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50 CareerForce 
Locations Across 
MN

CareerForceMN.com

www.careerforcemn.com/locations

http://www.careerforcemn.com/locations


CareerForce locations

Counties are an integral partner.



Shortfall in Labor Force Persists



Minnesota’s Demographic Changes

https://mn.gov/deed/data/lmi-reports/racial-disparities/



County Profiles

Demographic, social, labor force, and 
economic statistics for each of 
Minnesota’s 87 counties

mn.gov/deed/data/data-tools/county-profiles/ 
mn.gov/deed/data/economic-analysis/compare/compare-counties/



CareerForceMN.com

Job Seeker Support



CareerForceMN.com/employers

Employer Support



https://www.careerforcemn.com/even-more-resources-0

Tip Sheets for Employers

http://www.careerforcemn.com/even-more-resources-0


Training Program Finder
www.careerforcemn.com/training-programs

http://www.careerforcemn.com/training-programs


Meet our Partners

https://www.careerforcemn.com/partners-list

http://www.careerforcemn.com/partners-list


Minnesota’s Workforce Development Boards

Provide local input and direction for 
meeting workforce development 
goals as outlined in state and federal 
statute

www.careerforcemn.com/local-workforce- 
development-boards

http://www.careerforcemn.com/local-workforce-


HR Resources

•Get information on developing a workforce plan
•Use a tool to help create strong position descriptions
•Meet potential employees by participating in a job fair
•See a hiring checklist
•Writing an Effective Job Posting to Attract Talent

www.careerforcemn.com/attract-talent

http://www.careerforcemn.com/attract-talent


Workforce Wednesdays in 2024

Minnesota employers are invited to join in a 
monthly discussion of current workforce 
challenges and solutions

First Wednesday of each month from 11 am to 12 pm

• Improved Employee Engagement through Authentic
Leadership

• Fair Chance 101: How to Recruit & Retain a 
Justice-Involved Workforce

• Navigating the Workforce System - An Employer's 
Guide

www.careerforcemn.com/WorkforceWednesday

http://www.careerforcemn.com/WorkforceWednesday


VRS / Disability Employment Specialists

Veteran Employment Representatives 

Workforce Strategy Consultants 

CareerForce Employer Navigators 

MinnesotaWorks.net

www.careerforcemn.com/meet-your-regional-team
CareerForceMN.com

Employment Specialists



Employer Reasonable Accommodation Fund

A central fund where small to mid-sized Minnesota employers can request 
reimbursement for expenses related to providing reasonable 
accommodations for job applicants and employees with disabilities.

The ERAF's purpose is to encourage employment of people with disabilities by
reducing any perceived or real financial barriers.

https://mn.gov/deed/eraf/



CareerForceMN.com

RETAIN Minnesota

Helping people with personal or occupational
injuries or illnesses stay connected to work.

How MN RETAIN helps employers:
• Communicate commitment to employees
• Retain valuable employees facing illness or injury
• Reduce staff turnover and training costs
• Improve the morale of employees who feel 

supported in returning to work
• Reduce lost time and expenses

RETAINMN.DEED@state.mn.us

mailto:RETAINMN.DEED@state.mn.us


Fidelity Bonding

 Business insurance (Fidelity Bond) to protect an employer against employee 
dishonesty.

 An incentive to the employer to hire an at-risk job applicant.
 Covers any type of stealing: theft, forgery, larceny, and embezzlement.
 Does not cover “liability” due to poor workmanship, job injuries, work accidents,

etc.
 Is not a bond for self-employment (contract bond, license bond or performance

bond).
 Is not a bail bond or bond needed for legal proceedings.

 Bonding online site: mn.gov/deed Keyword: “Bonding”



CareerForceMN.com

Work Opportunity Tax Credit Program

A federal tax credit incentive for employers to encourage them to 
hire individuals who face difficult employment prospects.

WOTC Quick Reference Guide for Employers:
www.careerforcemn.com/wotc-quick-reference-guide-employers

Contact: 651-259-7521, deed.wotc@state.mn.us

http://www.careerforcemn.com/wotc-quick-reference-guide-employers
mailto:deed.wotc@state.mn.us


Job Quality Initiative

A Business’s Key to Retention & 
an Employee’s Key to a Better 
Job

www.careerforcemn.com/jobquality

http://www.careerforcemn.com/jobquality


What is one solution?



Minnesota’s Job Quality Principles for Employers
Milemarkers on the road to good jobs

Life Sustaining Wages 
and

Benefits

https://www.careerforcemn.com/jobquality

http://www.careerforcemn.com/jobquality


Scenario: Job Quality Pays Off

Wash Masters, Delano-based window-washing and exterior-cleaning 
business

• Four-day work week schedule
• Performance-based pay scale

Result: number of applicants ballooned and sales skyrocketed

https://www.startribune.com/minnesota-small-business-owner-share-struggle-success-hiring-labor-shortage- 
wage-pay-work-job/600331818/

http://www.startribune.com/minnesota-small-business-owner-share-struggle-success-hiring-labor-shortage-


Minnesota’s Job Quality Principles for Employers
Milemarkers on the road to good jobs

Equitable 
Recruitment 

and
Skill Based Hiring

https://www.careerforcemn.com/jobquality

http://www.careerforcemn.com/jobquality


Scenario: Land O’Lakes Plant in Melrose

Employees choose their own start times and 
shift lengths

'How do we wrap the work around the
employees?’

Easier to fill and boosted retention

https://wsj.com/business/flexible-working-hours-manufacturing-8af49530



Minnesota’s Job Quality Principles for Employers
Milemarkers on the road to good jobs

Growth opportunities 
and

Contribution and purpose

https://www.careerforcemn.com/jobquality

http://www.careerforcemn.com/jobquality


Scenario 3: Career Pathways a win-win

Hennepin County Career Pathways 
Program since ~2014

Skills training through community college and 
non-profits
Customizable for their highest need job openings

https://hennepin.attract.neogov.com/hennepin-county-careers-hT/p/pathways
https://www.startribune.com/hennepin-county-leaders-removed-barriers-and-built-a-more-diverse-workforce/600349424/

https://hennepin.attract.neogov.com/hennepin-county-careers-hT/p/pathways
http://www.startribune.com/hennepin-county


Minnesota’s Job Quality Principles for Employers
Milemarkers on the road to good jobs

Working Conditions,
Inclusion

and Communication

https://www.careerforcemn.com/jobquality

http://www.careerforcemn.com/jobquality


Inclusive Workforce Employer

https://www.careerforcemn.com/i-we-employer-toolkit

https://www.careerforcemn.com/i-we-employer-toolkit


Center for Economic Inclusion

https://www.centerforeconomicinclusion.org/2023-index- 
report-public-sector

http://www.centerforeconomicinclusion.org/2023-index-


Time for 
Questions

www.CareerForceMN.com

http://www.CareerForceMN.com/


CareerForceMN.com

Please contact CareerForce

CareerForce Information and Assistance Line

CareerForce@state.mn.us 
651-259-7500

www.MinnesotaWorks.net 
www.CareerForceMN.com/locations

Monday-Friday, 8 am - 4:30 pm

mailto:CareerForce@state.mn.us
http://www.MinnesotaWorks.net/
http://www.careerforcemn.com/locations


CareerForceMN.com

Jeanna Fortney

Director, CareerForce Division
MN Department of Employment and Economic Development

Jeanna.Fortney@state.mn.us

mailto:Jeanna.Fortney@state.mn.u
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