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City of Farmersville
205 S Main St
Farmersvilie, TX 75442

Dear Ms. Hamlin and friends at the City of Farmersville,

Independent Bank is pleased to have the opportunity to submit a proposal for comprehensive
banking services to the City of Farmersville. independent Bank is prepared to offer a full array
of both traditional and cutting edge banking products and services that will bring added value
in the forms of convenience, time savings, increased employee productivity, decreased
liability, greater peace of mind and other significant benefits to the City.

Independent Bank is a fuli-service commercial bank with over $ 8.1 billion in assets with
banking offices conveniently located in Farmersville, and in the neighboring communities of
Princeton, Lavon, and Anna. Independent Bank has nearly 600 employees in over 80
locations throughout the states of Texas and Colorado to serve the banking needs of the
District, its employees, local residents and businesses.

Independent Bank has been serving the communities of North Texas since 1913 and enjoys
the reputation of being a leading independent, community-oriented, responsive and solid local
financial institution. Independent Bank is well-positioned to serve the depository needs of the
District, as we currently contract state-wide with nearly 50 school districts, regional
municipalities and public entities for banking services. Independent Bank is a state-chartered
bank and is regulated by the Texas Department of Banking and the FDIC. Our organization is
staffed by a team of dedicated, experienced and innovative professionals and we trust that
you will enjoy the benefit of working with local decision makers who are interested in building
long-term and mutually beneficial banking relationships.

We are grateful for the opportunity to submit this proposal. We look forward to serving you
and developing a meaningful banking partnership in order to realize the financial goals of the
City of Farmersville.

If you have any questions regarding this proposal, please feel free to call me at 972-782-6181
or e-mail me at jbratcher@ibtx.com. Thank you in advance for your favorable consideration
of our proposal. We will always look forward to exceeding your expectations.

Johnny Bratcher
Executive Vice President/Regional President
NMLS #709983

223 McKinney Street | Farmersville, Texas 75442 | 972.782.6181 | Maetro 972.784.7070 | Fax972.784.6362



Transmittal Letter

| do hereby certify that | am authorized to act on behalf of Independent Bank to bind the Bank to the
terms and conditions outlined in the attached Bid for Depository Services submitted to the City of
Farmersville submitted April 28, 2017. This bid is valid for 180 days from the date of submission. If you
wish to contact me, please do so as follows:

In Person: Independent Bank, 1600 Redbud Blvd #400 McKinney TX 75069

By Phone: 972-562-9004

By Email: afeagin@ibtx.com
By Fax: 972-562-7734

Signed: MM&%U\

Amy Feagin, Senior Vice President/Treasurer



CITY OF FARMERSVILLE
REQUEST FOR PROPOSAL FOR BANKING SERVICES

l. INTRODUCTION

The City of Farmersville is requesting proposals for a banking services contract to be awarded May th, 2016
with service to begin June 1, 2017 and extend through June 30, 2022. Through this contract the City infends to
minimize banking costs, improve operational efficiency, and maximize investment capabilities. This Request for
Proposal (RFP) represents the cash management goals, specifies all banks' required qualifications, the banking
services required, the estimated activity volumes on all accounts, the method and terms of compensation,
submission instructions and the contract award provisions.

IL. PROPOSAL INSTRUCTIONS AND QUALIFICATIONS

A MINIMUM QUALIFICATIONS

To assure a close working relationship, to facilitate available services, and to support local business, the entity
may give priority to those banks with full service capabilities within the City limits. Any required statement
regarding equal opportunity and affirmative action should be included if required/desired. The proposal
submitted will become part of the final contract.

B. PROPOSAL SUBMISSION INSTRUCTIONS

1. Proposal Format

In order to fully and equitably evaluate each bank's ability to meet the banking services needs of the City, a
standard reply format is required. Each proposal must include a response to each item in the RFP in the order
given. Only proposals submitted in the prescribed format and using the exhibit forms provided will be evaluated for
contract award.

2. Submission Requirements

The City of Farmersville is soliciting separate, sealed proposals for banking services. Itis the City's intent to
provide the best possible pricing and service for the citizens of Farmersville. The bidders shall provide, in a
good workmanlike manner, the services called for and described herein. The RFP shall be received in a sealed
envelope to include all material regarding the services as described herein. The RFP shall be submitted to:



Daphne Hamlin, Finance Director
City of Farmersville

205 S. Main Street

Farmersville, TX 75442

RFP Questions
Questions regarding this RFP or the service requested will be accepted in written form at the address below on

or before 5:00 pm, April 28t, 2017. Responses to all material questions submitted will be communicated to each
prospective bidder.

Daphne Hamlin, Finance Director

City of Farmersville

205 S. Main Street

Farmersville, TX 75442

Office: (972) 972-6151

Fax: {972) 972-6604

E-mail: d.hamlin@farmersvilletx.com

3. Request for Proposal Amendments
Modifications or additions may be made as a result of questions submitted. Written notification of any such
change will be made in writing to all known bidders.

5. Selection Criteria
Evaluation of proposals will be made on the basis of the following objectives:

Time deposit interest rates

Cost of Service

Service availability

Safety and creditworthiness of bank

6. Award of Bid and Service Initiation
The contract is to be awarded by City Council at its meeting May 9, 2017.

lIl. REQUIRED FINANCIAL INSTITUTION INFORMATION
All banks must provide, as part of the proposal:



-audited financial statements for the most recent fiscal year,
—a copy of the current call report, and
~a statement regarding any recent or foreseen merger or acquisition.

All current financial information for Independent Bank can be found on our website at the following link
in the Investor Relations section.
htp:/finvestor.independent-bank.com/financials.cfm
UBPR & Call Report Information:
https:/iwww2.fdic.govfidasp/confirmation_outside.asp?inCert1=3076
See attachments regarding our most recent acquisition.

V. REQUIRED BANKING SERVICES
This section lists all the services to be provided by the bank under this agreement. Attachment A lists each
of these services. The bank should use this Attachment fo provide the specific price for each service.

A. Consolidated Account Structure

The bank is to provide a master consolidation account and zero balance accounts from which daily balance
and detail reporting is available. The City's current account structure contains the following accounts:

Account Title

City of Farmersville Operating Account

City of Farmersville Money Market Account

City of Farmersville Interest and Sinking Account

Independent Bank will offer the NOW Account, an interest bearing non-analyzed checking account for
all of the City's DDA accounts. The rate may be negotiated during any extension terms. Interest
would pay at the account level.

Independent Bank is proposing Public Fund NOW accounts free of service charges. The depository
accounts shall be NOW Checking Accounts which will earn the NOW Rate plus 60 basis points. Rate
as of April 17, 2017 is 0.05% + 0.60% = 0.65%. This will apply to all accounts for the City.

Accounts can be structured as ZBA’s as necessary to meet the City’s needs. Money Markets accounts
are available; however, with the proposed NOW account structure will not be necessary as the City will
earn interest on all accounts.



* Facilitate Direct Deposit of Employee Payroll via ACH Origination: Payroll
* Facilitate other Payments via ACH Origination: Payments

* Facilitate Collections via ACH Origination: Collections

+ Facilitate Tax Payments via ACH Origination: Payments

* Manage Users - accounts and access rights

+ Establish secure messages or email alerts on accounts and transactions
* Manually enter or Upload Positive Pay files

* Manage Positive Pay exception items

* Research and prepare Positive Pay/Account Reconciliation reports

+ Facilitate Wire Transfers

+ Establish and Facilitate Bill Payments

In the event the online banking system is unavailable, information may be obtained by contacting
the Farmersville Branch of Independent Bank. Information will be available by phone, fax, email, or
printed in person to accommodate the City's needs. However, Independent Bank's Online Banking
system has a strong record of ‘up-time’.

Daily balance information is available in real-time via Online Banking.

Please visit the below link for guides and user manual for screen shot samples in Online Banking
Commercial Users Guide UUX-Treasury,

https://www.independent-bank.com/home/treasury-management-forms-and-reports.html

D. Investment of Idle Funds and Safekeeping of City Securities

All certificates of deposit bought by the City will be bought on a competitive basis. The City has no obligation to
invest its funds with or through the bank. If the bank is proposing overnight repurchase agreements, an
executed Master Repurchase Agreement is required. in order to fulfill GASB Ili requirements for reporting, if a
repurchase agreement is executed with the bank itself, the collateral must be held in the trust department of the bank
in a separate account,

Independent Bank does not offer Repurchase Agreements.

In regards to securing idle funds invested in Certificates of Deposit, the Bank does utilize FHLB Letters of Credit
and the CDARS program to collateralize any Certificates of Deposit exceeding allowed FDIC coverage.

Time Deposit rates can be negotiated at time of investment needed. Independent Bank will offer at a minimum of
10 bps above our then current rates.

All securities will be handled on a delivery versus payment (DVP) basis as they are cleared into and out of the
account. There will be approximately ten securities in safekeeping at any time. All clearing and safekeeping will



be in the bank or its correspondent. All correspondent and safekeeping amangement will be stipulated in the proposal.

Independent Bank can offer safekeeping services through The Independent Banker’s Bank (TIB). Transactions
will not be available online. The deadline for settlement instructions on a ‘cash’ (same-day) settlement is 10:30
am Central Time. The fee for late instruction is $20 per transaction. Pricing is applied by TIB and their pricing
will apply to the District. Pricing structure is listed below:

$0.50 per Asset plus $0.02 per $10M Par Value

$6.00 per pledge change

$2.00 for each credit advice

$6.00 for P&I paydown

$3.00 monthly charge

E. Standard Disbursing Services

Standard disbursing services for ali accounts are required to include the payment of all checks upon presentation.
Agreed. Independent Bank will pay all City of Farmersville checks upon presentation free of
charge.

F. Standard Deposit Services

The bank must guarantee immediate credit on all incoming wire transfers and U.S, Treasury checks upon receipt
and all other checks based on the bank's published availability schedule. The Bank should specify in their
proposal their deposit requirements and commercial and retail deposit locations, including night deposit services and
procedures.

Independent Bank’s Funds Availability policy is included. See Attachments. However, it should be noted
that the Bank will not place holds on the City's funds.
The Farmersville Branch daily cut-off time is 6:00 pm Central Time, Monday through Friday excluding Bank

Holidays. Any deposits made in the Remote Deposit system have a 6:00 pm Central Time cut-off.

The Primary location for the City will be the Farmersville Branch located at 223 McKinney St, Farmersville,
TX 75442, night deposit is available and night drop bags can be provided to the City at no charge. The City
will drop off after our deposits in the night drop. The next business morning the branch will open the night
drop in dual control and work the deposits. Receipts and bags can be picked up later that day.

G. Reporting and Account Analysis

Monthly account analysis reports must be provided by the bank on a timely basis for each account and on a
total account basis. A sample account analysis format must be provided as part of the proposal. Samples of
monthly statements should also be provided. The monthly statements are to be received within ten business




days of the next month.

If desired, Independent Bank may furnish an analysis-styled report of activity and services provided.
However, a traditional account analysis report is not applicable as Independent Bank is not proposing
an earnings credit rate or charging the City for activity or services. A sample analysis statement is
included. The Bank's monthly statement cut-off date is the last day of every month. We allow 3to 5
days for processing and mailing of paper statements. Monthly statement activity and images are
available in online banking for a minimum of twelve months. E-Statements containing images are
available for 60 (sixty) days. CD- ROMs are available upon request.

H. Account Executive

An account executive must be assigned to the account to coordinate the account services and expedite the
solution of any problem. A trained and competent backup for the account executive, familiar with the account,
should be assigned in the proposal. Stipulate the name and a brief biography of the account executive to be assigned
to the City's account.

The City should direct any day-to-day operational or other customer service requests to Shannon Palmer. Ms.
Palmer will either personally handle the request or direct the request to the appropriate party or department.
Should an escalation in customer service be required, Ms. Palmer shall include Regional President, Johnny
Bratcher.

Depository officer as a primary contact.
Name Shannon Palmer

Title Branch Services Supervisor
Telephone # 972-782-6181
Fax # 972-784-6362

Email spalmer@ibtx.com

Shannon Palmer currently serves as Branch Services Supervisor for the Independent Bank Farmersville
location, Shannon Palmer started in banking in 2009 at First Bank Farmersville, then after the merger continued
on to work for Independent Bank. Palmer started off in a teller positon and worked her way up to be Branch
Services Supervisor. Palmer makes it a priority to serve her customers to the best of her ability and to form
long lasting relationships within her community.

Depository representative as a backup.
Name Johnny Bratcher

Title EVP/Regional President




Telephone # 972-782-6181
Fax # 972-784-6362

Email jbratcher@ibtx.com
Johnny Bratcher currently serves as an Executive Vice President for Independent Bank and currently oversees
seven Independent Bank locations. Bratcher started his banking career in 1975 at the then First National Bank
Farmersville, which through a merger of First Bank Farmersville in 2010 is now Independent Bank. Bratcher
joined Independent Bank in 2001 and transferred back to Farmersville when First Bank Farmersville completed
the merger in 2010. In the seven locations Bratcher oversees, Independent Bank serves as the depository for
several Cities, School Districts and Special Utility Districts.

l. Direct Deposit
Describe the requirements and deadlines for computer tap for ACH transactions. The proposal should

indicate when funds will be available in participating banks.

Independent Bank offers ACH Origination services. Transmission for ACH transactions is available through
online banking. One-time and recurring ACH transactions may be initiated.

ACH Transactions must be submitted and approved by 5:00 pm Central Time, on Thursday to pay Friday payroll.
One business day processing is required with 5:00 pm cut-off time.

Daylight Overdraft Provisions: Every effort will be made to eliminate daylight overdraft situations on the account.
However, in case this situation does arise, the proposal should include any and all bank policies regarding
daylight overdrafts charges or handling procedures.

The Bank does not currently track daylight overdrafts. If there is a true overdraft on the aggregated
accounts level, the Bank will not charge the City on that overdraft for up to 5 (five) business days. If
the overdraft continues beyond 5 days, a 5% per annum interest charge based on the outstanding
balance will be assessed.

M. Stop Payments
The proposal must include a statement on the proposed stop payment process on an autemated or manual basis.

Stop payments can be processed manually or online. The deadline for online banking submission of
stop payment orders is 4.00 pm Central Time, Monday through Friday excluding Bank Holidays. The
deadline for in-person submission of stop payment orders is 5:00 pm Central Time, Monday through
Friday excluding Bank Holidays. If the stop payment is initiated online no paper follow-up is required.



N. Collateralization of Deposits

The bank must agree to obtain and maintain acceptable collateral sufficient to cover ail anticipated time and
demand deposits, above the FDIC insured limit of $250,000 . Securities used to pledge against time and
demand deposits must be held in an independent third-party safekeeping institution outside the bank's holding
company. The bank will execute a tri-party safekeeping agreement with the City and the Safekeeping bank for
safekeeping of these securities. Collateral will be maintained at a minimum of 102% and marked to market at
least once a month. Control will be shared jointly between the bank and the entity. Substitution will be
approved by the City and not unduly withheld. Substitutions of collateral will be requested in writing and new
collateral will be received before the existing collateral is released. The proposal will name the safekeeping bank for
collateral.

Independent Bank will secure deposits in excess of FDIC coverage by way of pledging securities held for
safekeeping with its correspondent bank, The Independent Banker's Bank (TIB), or by issuance of a letter of
credit in favor of the City issued by the Federal Home Loan Bank {FHLB){Preferred method).

Independent Bank agrees to collateralize deposits for the City up to the maximum anticipated collateral
requirement.

0. Additional Services

If new services become available and are provided during the period of this contract, they will be charged at
the banks then published rate.

Agreed.

V. OTHER SERVICES

The City is interested in obtaining service and cost information on additional services for possible use during the
contract period. These services are not required but will be evaluated in terms of availability, feasibility, service
levels, service providers and cost The City will make its determination after receipt of proposals as to whether a
service will be used. If the service is accepted later in the contract period the services and charges stipulated in
the proposal will be applied.

A Lockbox Services
The City may choose to utilize lockbox services for certain revenue collections. Describe the service including

the lockbox location and a full description of the service.




Independent Bank offers lockbox services through a third party provider located in the Dallas/Fort Worth
metroplex. Services can be customized to fit the City of Farmersville’s needs. Payments are sent to a
centralized post office box with a Dallas address and collected daily for processing. As this is offered through
a third party applicable pricing from the vendor will be assessed.

VI, Bank Compensation
Any net settlement on compensating balances will be made annually. If fees are chosen as the payment
methodology, fees will be paid monthly after receipt of the account analysis.

Not Applicable.
Independent Bank is proposing interest bearing NOW accounts free from service charges.



ATTACHMENT A - BANKING SERVICES CHARGES
Any and all anticipated service charges must be shown on this form
to be applicable under the agreement. Add additional lines as required.

Service Unit Unit Charge Cost of Service
Account Maintenance Per month 0
Daily Balance Reporting Per month 0
Zero Balanced Accounts 0

Master Account Per month 0
Subsidiary Accounts Per month 0
Credits Posted Per transaction 0
Debits Posted Per transaction 0
Encoding charge Per fransaction 0
ACH Processing Per transaction 0
Origination of file Per tape 0
ACH deletions Per transaction 0
ACH entries Per transaction 0
Retumed checks Per transaction 0
Controlled Disbursement Per account/per month 0
Reconciliation Per month 0
Sort list tape Per transaction 0
Sort and list Per transaction 0
ltems Deposited
Deposits Per transaction 0
Commercial deposits Per transaction 0
Group | items Per transaction 0
Group [l items Per transaction 0
Group 111 items Per transaction 0
Group 1V items Per transaction 0
Stop payments Per transaction 0
Wire Transfers
Incoming Per transaction 0
Outgoing Per transaction 0
Investment Safekeeping
Safekeeping interest/credit  [Per transaction See Section D
Safekeeping receipt deposit |Per transaction See Section [
Safekeeping outgoing Per transaction See Section D
Securities DVP FRB Per transaction See Section D
Securities DVP NY Per transaction See Seclion
Check Prinfing Per fransaction Q if ordered thru Bank vendo
Extra Statements Per transaction 0
Disposable Bank Bags Per ltem 0 if ordered thru Bank Vendor
Lockbox Per month Vendor Priced
Cutbacks Per transaction Vendor Priced
Special handling Vendor Priced




* 'ndependent Press Release
Bank Group

For Immediate Refease

Independent Bank Group, Inc. Completes Acquisition of Carlile Bancshares, Inc.

MCcKINNEY, Texas, April 3, 2017 /Globe Newswire — Independent Bank Group, Inc. (Nasdaq: IBTX), the holding
company for Independent Bank, today announced the completion of the acquisition of Carlile Bancshares, Inc. Carlile
Bancshares conducts its banking operations through its wholly owned subsidiary, Northstar Bank, Denton, Texas, that
operates 24 full service banking locations in Texas and 18 full service banking locations in Colorado. As of September
30, 2016, Carlile Bancshares reported total assets of $2.3 billion, total loans of $1.5 billion, total deposits of $1.9
billion, and total equity capital of $383 million,

Under the terms of the definitive agreement, Independent Bank Group issued 8,804,751 shares of Independent Bank
Group common stock as consideration for all of the outstanding securities of Carlile Bancshares and paid $19.0 million
in cash to cash out options to purchase shares of Carlile Bancshares common stock.

About Independent Bank Group

Independent Bank Group, through its wholly owned subsidiary, Independent Bank, provides a wide range of
relationship-driven commercial banking products and services tailored 10 meet the needs of businesses, professionals
and individuals. Prior to the acquisition, Independent Bank Group operated 41 banking offices in three market regions
located in the Dallas/Fort Worth, Austin and Houston, Texas areas. For more information, please visit the Company’s
website at www, ibtx.com

Contacts:
Analysts/Investors:

Michelle Hickox

Executive Vice President and Chief Financial Officer
{972) 562-9004

mhickox@ibtx.com

Media:
Pepgy Smolen
Marketing & Communications Director
(972) 562-9004
psmolen{@ibtx.com

Source: Independent Bank Group, Inc.



IMPORTANT ACCOUNT INFORMATION FOR OUR CUSTOMERS
from

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to "transaction" accounts. Transasction
accounts, in general, are accounts which permit an unlimited number of
payments to third persons and an unlimited number of telephone and pre-
authorized transfers to other accounts of yours with us. Checking accounts
are the most common transaction accounts. Feel free to ask us whether any of
your other accounts might also be under this policy.

Our policy is to make funds from your cash and check deposits available to

you on the first business day after the day we receive your deposit. Elec-

tronic direct deposits will be available on the day we receive the deposit.
Once the funds are available, you can withdraw them in cash and we will use
the funds to pay checks that you have written.

Please remember that even after we have made funds available to you and you
have withdrawn the funds, you are still responsible for checks you deposit
that are returned to us unpaid and for any other problems involving your
deposit.

For determining the availability of your deposits, every day is a business
day, except Saturdays, Sundays, and federal holidays. If you make a deposit
on a buginess day that we are open, we will consider that day to be the day of
your deposit. However, if you make a deposit on a day we are not open, we will
consider that the deposit was made on the next business day we are open.

If we cash a check for you that is drawn on another bank, we may withhold the
corresponding amount of funds that are already in your accounts. Those funds
will be available at the time funds from the check we cashed would have been
available if you had deposited it.

If we accept for deposit a check that is drawn on another bank, we may make
funds from the deposit available for withdrawal immediately but delay your
availability to withdraw a corresponding amount of funds that you have on
deposit in another account with us. The funds in the other account would

then not be available for withdrawal until the time periods that are described
elsewhere in this disclosure for the type of check that you deposited.

Longer Delays May Apply

Case-By-Case Delays - In some cases, we will not make all of the Ffunds

that you deposit by check available to you on the first business day after

the day of your deposit. Depending on the type of check that you deposit,
funds may not be available until the second business day after the day of your
deposit. The first $200 of your deposits, however, will be available on the
first business day.

If we are not going to make all of the funds from your deposit available on
the first business day after we receive your deposit, we will notify you at



the time you make your deposit. We will also tell you when the funds will be
available if we decide to take this action after you have left the premises,
we will mail you the notice by the day after we receive your deposit.

If you will need the funds from a deposit right away, you should ask us when
the funds will be available.
Safegquard Exceptions - In addition, funds you deposit by check may be
delayed for a longer period under the following circumstances:

* We believe a check you deposit will not be paid.
You deposit checks totaling more than $5,000 on any one day.
You redeposit a check that has been returned unpaid.
You have overdrawn your account repeatedly in the last six monchs.
There is an emergency, such as failure of computer or communications
equipment.
We will also notify you if we delay your ability to withdraw funds for any of
these reasons, and we will tell you when the funds will be available. They
will generally be available no later then the seventh busininess day after the
day of your deposit.

* 4 % *

Special Rules for New Accounts

If you are a new customer, the following special rules will apply during the
first 30 days your account is open.

Funds from electronic direct deposits to your account will be available on

the day we receive the deposit. Funds for deposits of cash, wire transfers,
and the first $5,000 of a day's total deposits of cashier's, teller's,
traveler's, and federal, state and local government checks will be available
on the first business day after the day of your deposit. If the deposit meets
certain conditions, for example, the checks must be payable to you. The
excess over $5,000 will be available on the seventh business day after the day
of your deposit. If your deposit of these checks (other than a U.S. Treasury
check is not made in person to one of our employees, the first $5,000 will not
be available until the second business day after the day of your deposit.

Funds from all other deposits will be available on the seventh business day
after the day of your deposit.



SPECIFIC ACCOUNT DETAILS

Terms following a I apply only if checked.
Acct:
Acct #:
Data: a Rate{s) accurate as of this date.
EARNINGS
O interest: [ variable Rate OR D Fixad Rate
D The interest rate for your account is %.
I:l The interest rate(s) may chenge.
D We wiill pay the rate(s) on this account

Accrual of Earnings on NonCash Deposits

O Earnings begin to accrus no later than the business day we
receive credit for noncash items (for example, checks).

D For deposits of noncash items (for example, checks),
earnings begin to accrue

Interast Compounding and Crediting
O interest be compounded

[J interest will be cradited

[J We will not decrease this rate unless we give you at
least ______ days’ notice in writing.

[ 7sered rata: The interest rats for your account depends
upon the applicable rate tier(s).

[0 tnitiat rate: The initial interest rate

Variable Rate Detarmination
[ At our discration, wa may change the interest rate(s}.
O The interest rate{s}

O3 Effect of closing - If you close your account before interest is
credited, you recaive the accrued interast.
Balanca Computation Mathod

[ Daily Balance Method. This method applies a daily periodic
rate to the principal balance for sach day.

O Average Daily Balance Meathod. This method applies a
periodic rate to the average daily balance for the

O

Variable Rats Change Frequancy
0O we may change the interest rate(s] on your account

]

Variahle Rate Change Limitations
[0 The interest rate will not be less than %.
D The interest rate will notbemore than _____ %.

[ credit Against Fees: This account earns a credit that may be
applied against

[ if the amount of the credit exceeds the amount of these

fees, you will not receiva any credit for the difference.

0O The earnings credit will be calculated by applying the
rata of to

MINIMUM BALANCE REQUIREMENTS
[0 Balance to epen. You must deposit at least §
to open this account.

D Balance to avoid imposition of fess.

O To avoid the impaosition of the

you must meet following requirement{s}:
Oa of 8

will be imposed every
if the balance in the account falls below $
any day of the
Cla of

will be imposed avery
if the average daily balance for the

falls below $ .
g

the balance in the account for
each

earnings credit rate for this

O The

account is .
O At our discretion and at any time, we may change the
rata.

O

NOT INTENDED FOR CONSUMER PURPOSE
Expersd © 2001 Bankers Systema, Inc., St. Cloud, MN Form SAD-8 3/31/2011

Balance to obtain sarnings.
O You must maintain a minimum

balance of $ to obtain
the disclogsed rate(s).
O

{paga 1 of 2}



TRANSACTION LIMITATIONS
O Transfers from this account to another account or to third
parties by means of D preauthorized, D automatic,

D telephonic, D

transfers are limited to per

No more than of these may be made
by O check, O draft, O debit card,

. or similar order to a third party.
!] If you exceed the transfer limitations set forth above
during any 5
your account may be

ACCOUNT SPECIFIC FEES
{0 see our separate fee disclosure for fees that may apply.

O

[ For varigble rate accounts, the interest rate we will use
to calculate the penalty will be:

We will charge the penalty first against any interest then in
the account, and any excess will be deducted from the
amount you withdraw. Some exceptions may apply.

G If you withdraw some of your funds before maturity, the
interest rate for the remaining funds in your account will be
%.

[J We reserve the right to treat a withdrawa! which would
raduce the remaining balance below the required minimum
initial depasit or minimum balance as a withdrawal of the
entire account balance and calculate the psnaity accordingly.

D Singls Maturity: This account will not renew automatically at
maturity. If you do not renew the account,

ADDITIONAL TIME ACCOUNT TERMS
D Your account will mature

t

O vour account has no definite maturity date. To withdraw eny
or part of this deposit without panalty, we must receive at least

written notice from
you of your intention to make a withdrawal. The notice must
specify the exact amount and date of the intended withdrawal,
Interest will no longer accrue after the withdrawal date specified
in your notice on the amount spagified in your notice. The date
of intended withdrawal of the last funds in the account, or the
termination date, is considered to be the maturity dats.

U cattaste account: We may terminate (call} this account by
giving you days' notice.

O Early Withdrawal Penalty: A penalty O may O will be
imposed for withdrawals before maturity. The penalty will equal:

D 7 days’ interest on the amount withdrawn if the
withdrawal is made within the first 6 days after the depaosit.

O Automatic Renswal: This account will automatically renew
at maturity.

O vou wit have a grace period of
days after maturity to withdraw the funds without penaity.

4 Praventing Renewal: This account will not renew if you
withdraw the funds on the maturity date or if we receive
written notice from you on or before the maturity date of
your intention not to renaw.

Renawal Rata
j The interest rate upon renawal will be equal to the rata we
are then offering on new time accounts with the same features
as the renevved account.
t Upon renewal, interest will be calculated on the same
variable rate basis as during the original term.

Renawal Tarm
£ each renewal term will be the same as the original term,
beginning on the maturity date.
L] Each renewal term will be

ADDITIONAL TERMS

ExBeral ©8arkers Systems, ine., St. Cloud. MN Form SAD-B 3,31,2011

fpage 2 of 2}



ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBILITIES

The Electronic Fund Transfers we are capable of handling for consumers are indicated below, some of which may not
apply t0 your account. Some of these may not be available at all terminals. Please read this disclosure carefully because
it tells you your rights and obligations for these transactions. You should keep this notice for future reference.

TYPES OF TRANSFERS, FREQUENCY AND DOLLAR

LIMITATIONS

(Jta) Prearranged Transfers.

O Preauthorized credits. You may make arrangements
for certain direct deposits to be accepted into vour
0J checking and/or [0 savings accountis).

0 Preauthorized payments. You may  make
arrangements to pay certain recurring bills from your
[0 checking and/or J savings accountis).

CJ(b) Telephone Transfers. You may access your account(s)
by telephone at

using a touch tone phone, your accaunt numbers, and

0 Make payments from
to

[J Get checking account(s} information

] Get savings account(s) information

a

LJ{d) Point-Of-Sale Transactions.

Using your card:

1 You may access your [ checking account
account(s) to purchase
goads ([ in person, [J by phone, O by computer),
pay for services (L] in person, [J by phone,

to

to: 2 by computer), get cash from a merchant, if the
1 Transfer funds from checking to savings merchant permits, or from a participating financial
O Transfer funds from savings to checking institution, and do anything that a participating
O Transfer funds from merchant will accept.
to J You may not exceed more than $ in
O3 Transfer funds from transactions per
to O
O Make payments from checking to loan accounts 1
with us
0 Make payments from [J(e) Computer Transfers. You may access your accountis)
to by computer by
O Make payments from
to and using your
L] Get checking account(s) information to:
[J Get savings account(s) information O Transfer funds from checking to savings
O O Transfer funds from savings to checking
O Transfer funds from
O to
LJ Transfer funds from
(He) ATM Transfers. You may access your account{s} by to
ATM using your O Make payments from checking to loan accounts
and personal identification number to: with us
E] Make deposits to checking accounts [J Make payments from
0 Make deposits to savings accounts to
[J Get cash withdrawals from checking accounts you O Make payments from
may withdraw no more than per 10
{0 Get cash withdrawals from savings accounts you [J Get checking account{s} information
may withdraw no more than per O Get savings account(s) information
I Transfer funds from savings to checking O
[ Transfer funds from checking to savings
UJ Transfer funds from L]
i

Make payments from checking account to

“lectronic Fund Transfers Disclosure
Jankers Systams ™ VMP®@
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[J{f} Mobile Banking Transfers. You may access your
account{s) by web-enabled cell phone by

and using your
to:

Transfer funds from checking to savings
Transfer funds from savings to checking
Transfer funds from
to
Transfer funds from

to

Make payments from checking to loan accounts
with us
Make payments from

to
Make payments from
to
Get checking accountis} information
Get savings account{s) information

O 0 000 O o g g goag

a

0] You may be charged access fees by your cell phone
provider based on your individual plan. Web access
is needed to use this service. Check with your cell
phone provider for details on specific fees and
charges.

El(g} Electronic Fund Transfers tnitiated By Third Parties.
You may autheorize a third party to initiate electronic
fund transfers between your account and the third
party’s account. These transfers to make or receive
payment may be one-time occurrences or may recur as
directed by you. These transfers may use the
Automated Clearing House (ACH) or other payments
network. Your authorization to the third party to make
these transfers can occur in a number of ways. For
example, your authorization to convert a check to an
electronic fund transfer or to electronically pay a
returned check charge can occur when a merchant
provides you with notice and you go forward with the
transaction (typically, at the point of purchase, a
merchant will post a sign and print the notice on a
receiptl. In all cases, these third party transfers will
require you to provide the third party with your account
number and financial institution information. This
information can be found on your check as well as on a
deposit or withdrawal slip. Thus, you should oniy
provide vyour financial institution and account
information (whether over the phone, the Internet, or via

some other method) to trusted third parties whom you
have authorized to initiate these electronic fund
transfers. Examples of these transfers include, but are
not limited to:

[ Electronic check conversion. You may authorize a
merchant or other payee to make a one-time
electronic payment from vyour checking account
using information from your check to pay for
purchases or pay bills. You may:

[J Not exceed more than

by electronic check per
[J Make payments by electronic check from

. Payments are
limited to per .

] Electronic returned check charge. You may authorize
a merchant or other payee to initiate an electronic
fund transfer to collect a charge in the event a
check is returned for insufficient funds. You may:

payments

[0 Make no more than payments
per for electronic payment of
charges for checks returned for insufficient

funds.

[J Make electronic payment of charges for checks
returned for insufficient funds from

. Payments are

limited to per

GENERAL LIMITATIONS

in addition to those limitations on transfers elsewhere
described, if any, the following limitations apply:
L] Transfers or withdrawals from a
account to another account of yours or to a third
party by means of a preauthorized or automatic
transfer or telephone order or instruction, computer
transfer, or by check, draft, debit card or similar
order to a third party, are limitedto ____ per

if you exceed the transfer limitations set forth
above, your account shall be subject to closure.

Electronic Fund Transters Disclosure
Bankers Systems ™ VMP®
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FEES

[J we charge each

to our customers whose accounts

are set up to use

[J we charge each
but enly if the
balance in the
falls below
during the
O
W}

Except as indicated above, we do not charge for
Electronic Fund Transfers.

ATM Operator/Network Fees: When you use an ATM not
owned by us, you may be charged a fee by the ATM
Jperator or any network used {and you may be charged a
fee for a balance inquiry even if you do not complete a
iund transfer).

DOCUMENTATION

{a) Terminal Transfers. You can get a receipt at the time
you make a transfer to or from your account using a(n)

[0 automated teller machine
8 point-of-saie terminal.

[} You may not get a receipt if the amount of the

transfer is $15 or less.

{b} Preauthorized Credits. If you have arranged to have
direct deposits made to your account at least once every
30 days from the same person or company, you can call
us at the telephone number listed below to find out
whether or not the deposit has been made.

{e] In addition,

U You will get a monthly account statement from us,

unless there are no transfers in a particular month.
In any case you will get a statement at least
quarterly.

O You will get a quarterly statement from us on your
savings account if the only possible electronic
transfer to or from the account is a preauthorized
credit.

O If you bring your passbook to us, we will record any
electronic deposits that were made to your account
since the last time you brought in your passbook.

PREAUTHORIZED PAYMENTS

(a} Right to stop payment and procedure for doing so. If
you have told us in advance to make regular payments out
of your account, you can stop any of these payments.
Here’'s how:

Call or write us at the telephone number or address
listed in this disclosure, in time for us to receive your
request 3 business days or more before the payment is
scheduled to be made. If you call, we may also require you
to put your request in writing and get it to us within 14
days after you call.

Owe charge for each stop payment.

(b} Notice of varying amounts. If these reguiar payments
may vary in amount, the person you are going to pay will
tell you, 10 days before each payment, when it will be
made and how much it will be. {You may choose instead
to get this notice only when the payment would differ by
more than a certain amount from the previous payment, or
when the amount would fall outside certain limits that you
set.)

{c) Liability for failure to stop payment of preauthorized
transfer. If you order us to stop one of these payments 3
business days or more before the transfer is scheduled,
and we do not do so, we will be liable for your losses or
damages.

FINANCIAL INSTITUTION’S LIABILITY

{a) Liability for failure to make transfers. If we do not
complete a transfer to or from your account on time or in
the correct amount according to our agreement with you,
we will be liable for your losses or damages. However,
there are some exceptions. We will not be liable, for
instance:

¢ |If, through no fault of curs, you do not have enough
money in your account to make the transfer.
¢ If the transfer would go over the credit limit on your
overdraft line.
¢ If the automated teller machine where you are making
the transfer does not have enough cash.
¢ |f the terminal or system was not working properly and
you knew about the breakdown when you started the
transfer.
¢+ |f circumstances beyond our control {such as fire or
flood) prevent the transfer, despite reasonable
precautions that we have taken.
# There may be other exceptions stated in our agreement
with you.
CONFIDENTIALITY
We will disclose information to third parties about your
account or the transfers you make:
(1} where it is necessary for completing transfers; or
{2} in order to verify the existence and condition of your
account for a third party, such as a credit bureau or
merchant; or
{3) in order to comply with government agency or court
orders; or
{4) O if you give us written permission.
L] as explained in the separate Privacy Disclosure.

“iectronic Fund Transfers Disclosure
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UNAUTHORIZED TRANSFERS

{a) Consumer Liability. Tell us at once if you believe
your card and/or code has been lost or stolen, or if you
believe that an electronic fund transfer has been made
without your permission using information from vyour
check. Telephoning is the best way of keeping your
possible losses down. You could lose all the money in your
account (plus your maximum overdraft line of credit}. If
you tell us within 2 business days after you learn of the
loss or theft of your card andfor code, you can lose no
more than $50 if someone used your card and/or code
without your permission. Also, if you do NOT tell us within
2 business days after you learn of the loss or theft of your
card and/or code, and we can prove we could have
stopped someone from using your card andfor code
without your permission if you had told us, you couid lose
as much as $500. Also, if your statement shows transfers
that you did not make, including those made by card, code
or other means, teli us at once. If you do not tell us within
60 days after the statement was mailed to you, you may
not get back any money you lost after the 80 days if we
can prove that we could have stopped someone from
taking the money if you had told us in time.

If a good reason {such as a long trip or a hospital stay)
kept you from telling us, we will extend the time period.

[J visa® Debit Card. Additional Limits on Liability for

Unless you have been grossly negligent or have
engaged in fraud, you will not be liable for any
unauthorized transactions using your lost or stolen
Visa card. This additional limit on liability does not
apply to ATM transactions outside of the U.S., to ATM
transactions not sent over Visa or Plus networks, or to
transactions using your Personal |dentification Number
which are not processed by Visa. Visa is a registered
trademark of Visa International Service Association.

O MasterCard® Debit Card. Additional Limits on Liability
for .
You will not be liable for any unauthorized transactions
using your MasterCard debit card if: {i} you can
demonstrate that you have exercised reasonable care
in safeguarding your card from the risk of loss or theft,
and {ii) upon becoming aware of a loss or theft, you
promptly report the loss or theft to us. MasterCard is a
registered trademark of MasterCard International
Incorporated.

{b} Contact in event of unauthorized transfer. If you
believe your card and/or code has been lost or stolen, call
or write us at the telephone number or address listed at
the end of this disclosure. You should also call the number
or write to the address listed at the end of this disclosure
if you believe a transfer has been made using the
information from your check without your permission,
ERROR RESOLUTION NOTICE

In Case of Errors or Questions About Your Electronic
Transfers, Call or Write us at the telephone number or
address listed below, as soon as you can, if you think your
statement or receipt is wrong or if you need more
information about a transfer listed on the statement or
receipt. We must hear from you no later than 60 days after
we sent the FIRST statement on which the problem or
error appeared.

(1) Tell us your name and account number {if any}.

(2) Describe the error or the transfer you are unsure
about, and explain as clearly as you can why you
believe it is an error or why you need more
information.

{3} Tell us the dollar amount of the suspected errar.

If you tell us orally, we may require that you send us
your complaint or question in writing within 10 business
days.

We will determine whether an error occurred within 10
business days (5 business days if involving a Visa®
point-of-sale transaction processed by Visa or 20 business
days if the transfer involved a new account) after we hear
from you and will correct any error promptly. If we need
more time, however, we may take up to 45 days {90 days
if the transfer involved a new account, a point-of-sale
transaction, or a foreign-initiated transfer) to investigate
your complaint or question. If we decide to do this, we will
credit your account within 10 business days {5 business
days if involving a Visa point-of-sale transaction processed
by Visa or 20 business days if the transfer involved a new
account) for the amount you think is in error, so that you
will have the use of the moaney during the time it takes us
to complete our investigation. If we ask you to put your
complaint or question in writing and we do not receive it
within 10 business days, we may not credit your account.
An account is considered a new account for 30 days after
the first deposit is made, if you are a new customer.

We will tell you the results within three business days
after completing our investigation. If we decide that there
was no error, we will send you a written explanation.

You may ask for copies of the documents that we
used in our investigation.

Electroric Fund Tranafery Disclosure
Bankers Systema™ YMP®
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ADDITIONAL INFORMATION:

By signing below customer acknowledges receipt of pages

1, 2, 3, 4 and 5 of this notice:

Signed Dated

INSTITUTION (name, address, telephone number,
business days)

“leztronic Fund Tranafers Disclosure
Jankers Systama™ VMP®
Wolters Kiuwer Financial Services © 2014
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TRUTH IN SAVINGS DISCLOSURE

Terms following a d apply only if checkad.

Acet:
Acct #: Frequency of rate change
Date: O we may change the interast rate on your account

D The interest rate and annual percentage yield stated below
are accurata as of the date printed above. If you would like more
current rate and yield

information please call us at .

This disclosure contains the rules which govern your deposit
account. tnless it would be inconsistent to do so, words and
phrases used in this disclosure should be construad so that the
singular includes the plural and the plural includes the singular.

Wa reserve the right to at any tima require not less than

days notice in writing before any withdrawal from an interast

bearing account.

] Fixep RATE
[J The interest rata for your account is % with
an annual percentagse yield of %. We will pay

this rate .
Woe will not decrease this rate unless we first give you at
least 30 days notice in writing,

[0 The interest rate and annual percentage vyield for your
account depend upon the applicable rate tier. We will pay
these rates

Woe will not decrease these rates unless we first give you at
least 30 days notice in writing.

U] VARIABLE RATE
[ The intersst rate for your account is % with
an annual percentage vieldof_____ %, Your interest
rate and annual percentage yield may change.

O The interest rate and annual percentage vield for your
account depend upon the applicable rate tier. The interest
rate and annual percentage yield for these tiers may change.

Determination of rate

O At our discration, we may change the interest rate on
your account.

O The interest rate for your account

£ The fixed initial rate is not detsrmined by this rule.
O The initial interest rate on your account

{J Your initial interest rate will not change

We may change the interest rate on your account at that time
and thereafter.
Limitations on rate changes

D The intersst rate for your account will not
by more than aach 5
[ The interest rate will notbelessthan_____ = %
or more than %.

[ The interast rate will not

the interest rate initially disclosed to you.

Minimum Balance Requirements
D To open the account. You must deposit at least

$ to open this account.

O 7o avoid impesition of fees.

To avoid the imposition of the you
must meat following requirements:

Oa of ¢

will be imposed every
if the balance in the account falls below §
any day of the
Ca of §
will be imposed avery
if the average daily balance for the

falls below $ . The
average daily balance is calculated by adding the principal in
the account for sach day of the period and dividing that figure
by the number of days in ths pariod.

The period we use is .
To avoid the imposition of the yau
must mest following requirements:

Oa of §

will be imposed for
transaction {withdrawal, check paid, asutomatic transfer or
payment out of your account) if the balance in the account

falls below $ any day of the

Subsaquent rates

O a of $

will be imposed for
transaction (withdrawal, ¢heck paid, sutomatic transfer or
payment out of your account) if the average daily balance for
the falls below

Truth in Savings Disclosure
Bankers Systems ™
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$ . The average daily balance is calculated
by adding the principal in the account for each day of the
period and dividing that figure by the number of days in the
period.

The period we use is

] 7o obtain the annual percentage yield disclosed.
D ¥You must maintain & minimum balance of

$ in the account sach day to obtain
the disclosed annual percentage yiald.

O vou must maintain e minimum average daily balance of

$ to obtain the disclosed annual
percentage vield. The average daily balance is calculated by
adding the principal in the account for each day of the period
and dividing that figure by the number of days in the period.

The period we usa is
Compounding and Crediting
O Fregquency - interast be

Transaction Limitations

O The minimum amount you may deposit is

$ .

D The minimum amount you may withdraw is
$ .
D During any s
you may not make mora than
withdrawals or transfers to another account of yours or to &
third party by means of a preauthorized or sutomatic transfar or
telephone order or instruction, computer transfer, or by check,
draft, debit card or similar order to a third party.

a

compounded

Interast will be

O efrect of closing an sccount - If you close your account
before interest is credited, you

receive the accrued interest.

Balance Computation Mathod

D Daily Balance Method. Wa use the daily balance method to
calculata the interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

O Average Daily Balance Method. We use the average daily
balance meathod to calculste interest on your account. This
method applies & periodic rete to the average daily balance in the
account for the period. The average daily balance is calculated
by adding the principal in the account for each day of the period
and dividing that figure by the number of days in the period.

The period we use is
Accrual of interest on noncash deposits

UJ Interest pe?ins to accrue no later than the business day we
r?‘caige) cradit Tor the deposit of noncash itams (for example,
checks).

O Interest begins to accrue

you deposit noncash items {for example, checks).

Bonuses
(J vou wil

as a bonus
D You must maintain a8 minimum

of §

te obtain the bonus.

O 1o aarn the bonus,

D You may only make
statement cycle.

deposits into your account each

O You may only make ATM
your account each statement cycle.

D You may only make
your account each statement cycle.
Additional Terms

preauthorized transfars

Truth in Savings Disclosure
Bankers Systema ™
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SAFEKEEPING AGREEMENT FOR

This agreement is made and entered into on this day of 20 ,
by and between hereinafter referred
to as PUBLIC ENTITY, and

hereinafter referred to as DEPOSITORY BANK and TIB-The Independent BankersBank
hereinafter referred to as CUSTODIAN BANK,

WITNESSETH:

WHEREAS, PUBLIC ENTITY and DEPOSITORY BANK have entered into a Depository
Contract; and

WHEREAS, under the provisions of law and the Depository Contract the DEPOSITORY
BANK must secure the deposits of the PUBLIC ENTITY by pledging investment securities
to the PUBLIC ENTITY; and

WHEREAS, the securities pledged by DEPOSITORY BANK under the Depository Contract
must be transferred to and held by a bank selected for such safekeeping thereof; and

WHEREAS, the PUBLIC ENTITY and DEPOSITORY BANK have mutually agreed and
selected TIB-The Independent BankersBank as the Safekeeping Custodian Bank hereinafter
referred to as CUSTODIAN BANK.

NOW, THEREFORE, the parties agree hereto as follows:

1. The DEPOSITORY BANK hereby places with CUSTODIAN BANK certain investment
securities owned by the DEPOSITORY BANK which are pledged to the PUBLIC ENTITY
as security for its deposits with the DEPOSITORY BANK.

2. In accordance with the Depository Contract, the DEPOSITORY BANK may from time

to time place with the CUSTODIAN BANK additional securities pledged to the PUBLIC
ENTITY. Whenever securities pledged to the PUBLIC ENTITY are pledged by the
DEPOSITORY BANK with the CUSTODIAN BANK, the CUSTODIAN BANK shall

issue original safekeeping receipts directly to the DEPOSITORY BANK. These securities
will be surrendered only upon a release signed by proper officials of PUBLIC ENTITY and
bearing the certificate of an officer of the DEPOSITORY BANK, to the effect that the persons
SBI%I}\I;;% are the proper authorized officials to sign release of securities held by CUSTODIAN

3. The DEPOSITORY BANK agrees to faithfully perform all of the duties it is
responsible for under the account agreement and indemnifies the PUBLIC ENTITY against
all loss, cost or expense, including reasonable attorney’s fees, arising out of or relating to
the failure to perform the duties imposed on it by this Safekeeping Agreement.

4, CUSTODIAN BANK agrees to faithfully perform all of the duties it is responsible for
under the account agreement and indemnifies the PUBLIC ENTITY against gross negligence
or willful misconduct.



5. DEPOSITORY BANK agrees to pay all costs or charges imposed by CUSTODIAN
BANK for the performance of the services it provides under the terms of this Safekeeping
Agreement.

6. In the event said DEPOSITORY BANK shall at any time default in the payments of any
funds of PUBLIC ENTITY deposited with it, or should default in the performance of any
obligation upon it by the law of the depository of said PUBLIC ENTITY, then the
CUSTODIAN BANK, at the request of PUBLIC ENTITY, shall sell for the account of
PUBLIC ENTITY securities deposited with it to make good such default, and shall

deliver the proceeds of such sale in the amount of said default to PUBLIC ENTITY.

7. Any suit arising out of or in any way connected with this Agreement shall be brought

in a court of proper jurisdiction in County,
EXECUTED on this day of , 20
Depository Bank

Printed Name and Title

Signature

Public Entity

Printed Name and Title

Signature

TIB — The Independent Bankers Bank
Custodian Bank

Printed Name and Title

Signature
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Agreement to Secure Deposits

This Agreement to Secure Public Unit Deposits (*Agreement”) is made and entared into as of
the Effective Data (as defined below) by and among
(the "Depositor™), , a depository institution and a
member (the “Member) of Federa! Home Loan Bank of Dallas ("FHLBank Dallas*), and FHLBank Dallas
as Custodian (the “Custodian®). The Depasitor, the Member and the Custodian are sometimes referred
to hereln individually as a “"Perty” and collectively as the “Partles.” Capitalized terms not defined
elsewhere hereln have the respective meanings ascribed to such terms in the Custodial Services
Standard Terms and Conditions for Public Unit Daposits (as provided to the parties and in effact as of
the Effective Date, the "“Terms and Conditions”).

WHEREAS, the Depositor has opened and/or may from time to time open one or more
deposit accounts ("Depositor Accounts”) with the Member,;

WHEREAS, the funds held in the Depositor Accounts constitute Pubiic Unit Deposits;

WHEREAS, the Depositor and the Member wish to ensure that the Depositor Accounts are
collateralized as required or parmitted by applicable law;

WHEREAS, the Custodian is the beneficiary of the Letter of Credit; and

WHEREAS, the Parties wish to make the proceeds of the Letter of Credit available to the
Depositor lo collateralize the Depositor Accounts pursuant to the terms of this Agreement.

NOW, THEREFORE., in conslderatlon of the mutual promises set forth herein and other good
and valuable consideration, the receipt and sufficiancy of which the Parlies acknowledge, the Parties
do hereby agree as follows:

Each Party agrees that ils address for notice, as amended in accordance with Section 8 of the
Terms and Conditions, Is as set forth below:

If to the Member:
(Member's Name)

Atin.: (FHFB ID#)
(street address)

(floor or suite number)
(City, State, and ZIP code)

Facsimile number:

If to the Custodian:
Federal Homa Loan Bank of Dallas,
Custodian Attn.: Member Services desk
8500 Freeport Parkway South, Suite 100
trving, TX 75063
Facsimile number: 214.441.8512
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It to the Depositor;
(Deposltor's Name)
Attn.:

(street address)
(floor or suite numbetr)
(City, State, and ZIP code)

Facsimile number:

The Member hereby irrevocably instructs the Custodian to make an allocation of
$ to the Allocated Letter of Cradit Amount of the undersigned
Cepositor, and agrees that such allocation shall become effective only upon, and as of the date
of, the Custodian's acknowledgement as evidenced by the Custedlan's signature below.

Each Party heraby agrees that the Terms and Conditions are hereby incorporated into this
Agreement as if set forth fully herein.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date (as
defined below).

MEMBER: DEPQSITOR:
By: By:
Name; Name:
(print} (print)
Title: Title:

Agreement and Acknowledgement

The undersigned Cuslodlan hereby agrees and acknowledges the Agresment set forth
above as of the day of , 20___ (the “Effective Date")

FEDERAL HOME LOAN BANK OF DALLAS, CUSTODIAN

By:

Namae:

{print)
Title;
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Custodial Services Standard Terms and Conditions for
Public Unit Deposits

These Custodial Services Standard Terms and Conditions for Public Unit Deposits (the *Terms and
Conditions™), effective on a continuing basis as of the Effective Date, govern all future custodial
services among the Member, the Depositor, and the Custodian.

Sectlon 1. Definitions

Capitalized terms not defined elsewhere herein have the respective meanings ascribed to such terms in the
Agreement.

"Agreement” means with respect to each Depositor an Agresment to Secure Public Unit Deposits
among the Member, such Depositor, and the Custodian substantially in the form of Exhibit | attached
hereto pursuant to which the Parties have decided to make a portion of the proceeds of the Letter of
Credit avallable to the Depositor to collateralize the Depositor Accounts as outlined in such agreement and
which such agreement Incorporates the Terms and Conditions herein.

“Allocated Letter of Cradit Amount” means with respect to each Public Unit Beneficiary the doliar
amount that the Public Unit Beneficiary may from time to time Instruct, in accordance with these Terms
and Conditions, the Custodian to draw under the Letter of Credit and remit to the Public Unit
Beneficlary, as such amount is reduced from time to time by any amounts the Custodian draws under
the Letter of Credit and remits to such Public Unlt Beneficiary, and includes the Public Unit
Beneflclary’s Allocated Share of any Cash Callzleral that the Custodian holds on behalf of one or more
Public Unit Beneficiaries.

“Allocated Share” means with respect to any Public Unit Beneficiary Cash Collateral multiplied
by a percentage, the numerator of which is the Public Unit Beneficiary's Allocated Letter of Cradit
Amount and the denominator of which is the aggregate Allocatled Letter of Credit Amounts of all
Public Unit Beneficlarles, both calculated immediately prior o a draw under the Letter of Credit by the
Custodian pursuant to Section 4.6 of these Terms and Conditions.

“Business Day” means any day on which FHLBank Dallas is open for business.
*Cash Collateral” has the meaning ascribad to such term in Section 4.7 hereof.

"Claim™ has the meaning ascribed to such term in Sectlon 6 hereof.
“Custodian” has the meaning ascribed to such term in the praambla of the Agreement.

“Dapositor” has the meaning ascribed to such term In the preamble of the Agresment.

“Dapositor Accounts” has the meaning ascribed to such term in the first recital of the
Agreament.

“Effective Date” has the mesning ascribed to such tarm in the Agreement.

*Exhiblt Il Instruction™ has the meaning ascribed to such term in Seclion 2.4 hereof.
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"Exhibit IHl Instruction” has the meaning ascribed to such term in Section 3.2 hereof.
"Exhibit Instruction” means each of an Exhibit | Instruction and an Exhibit Il Instruction.

“Letter of Cradil” means collectively one or more Irrevocable letters of credit Issued by FHLBank
Dallas on behalf of the Member, naming the Custodian as beneficiary thereunder, and authorizing the
Custodian to make draws under such lstters of credil upon the presentation to FHLBank Dallas of a
sight drait and the original of the applicable letter of credit, as such letters of credit may from time to time
be increased in amount, extended as to maturity, or replaced upon their maturity, all in accordance with
the terms of these Terms and Conditlons,

*Public Unit" means any state, county, city, municipal, or other local government and any
subdivision or agency of any of the foregoing.

“Public Unit Benaficiary” means any Public Unit that has entered into an agreement with and
among the Custodian and the Member, substantially in the form of the Agreement, pursuant to which the
proceeds of the Letter of Credit are available to collateralize Public Unit Deposits, and, for the avoidance
of doubt, Public Unit Beneficlary includes the Depositer.

“Public Unit Deposits™ means the funds maintained by a Public Unit in deposit accounts at the
Member.,

“Term” means the period commencing on the Effective Date and ending on the Termination
Date.

“Termination Date” means the earlier of (I) the date on which the Parties agree in writing to
terminate the Agreement and (ii) the date by which the Custodian has drawn under the Letter of Credit
the full amount of the Allocated Letter of Credit Amount of the Depositor and remitted the proceeds of
such draw under the Letter of Credit to the Depositor.

“Termination Time” means the close of business on the Termination Dates,
Section 2, Rights and Obligations of the Membar

2.1 The Member covenants that during the Term it shall cause the Letter of Credit to remain
in full force and effect and In an amount, together with Cash Collateral held by the Custodian on
behalf of Public Unit Beneficiaries, equal 1o or greater than the aggragate Allocated Letter of Credit
Amounts of all Public Unit Beneficiarles.

2.2 The Member covenants that during the Term It shall cause the Allocated Letter of Credit
Amount of the Depositor at all times to be equal to or greatar than the aggregate amount of funds in the
Depositor Accounts, as such amount may change from time to time.

2.3 From tima to time, the Member, the Custodian, and the Depositor shall execute an
Agreement directing the Custodlan to Increase the Allocated Letter of Credit Amount of the Deposttor;
provided, however, that the Parties acknowledge that any such increase in the Allocated Lelter of Credit
Amount of the Depositor pursuant to an Agreement shall become effective only upon, and at the
time of, the Custodian's written acknowledgement of such instruction.

24 Provided that It is not in default of any of its obligations under the Agreement or any
agreemant governing the Depositor Accounts, the Member shall be entitled to require the Depositor to
execute and deliver to the Custodian (with a copy to the Member) a written Instruction, In the form
attached hereto as Exhibit Il (each an “Exhibit Il Instruction"), Instructing the Custodlan to reduce the
Allocated Letter of Credit Amount of the Depositar in accordance with the provislons of Section 3.1 of
these Terms and Conditions; provided, however, that the Parties acknowledge that: {|) the Custodian
shall have no obligations to ascertain whether the Member has any rights under this Section 2.4; (ii) that
the Custodian shall be obiigated to reduce the Allocated Letter of Credit Amount of the Depositor only
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upon the recelpt of an Exhibit Il Instruction executed by the Depositor and the Member; and (iil) that any
such decrease shall become effective only upon, and at the time of, the Custodian's written
acknowledgement of such instruction.

2,5 The appointment of a conservatar or recelver for the Member shall be deemed to be a
breach of the Member's obligations under Section 2.2 of these Terms and Conditions.

Sectlon 3. Rights and Obligatlons of the Depositor

31 Provided that the Member is not in default of any of its obligations under the
Agreament or any agreement governing the Depositor Accounts, the Depositor shall from time to time, at
the request of the Member, execute and deliver to the Custodian (with a copy to the Member) an
Exhibit I Instruction, instructing the Custodian te reduce the Allocated Letter of Credit Amount of the
Dapositor by an amount equal to the amount by which the Allocated Leiter of Credit Amount of the
Deposlitor exceeds the aggregate amount of funds {including accrued interest, If any) in the Depositor
Accounts; provided, however, that the Parties acknowledge that: (i) the Custodian shall have no
obligations to ascertain whether the Deposltor has any obligation under this Section 3.1; (ji) that the
Custodian shall be obligated to execute any such acknowladgement only upon the receipt of the
written instruction provided for In this Section 3.1; and (ili) any such decrease shall bacome
effective only upon, and at the time of, the Custodian's wrilten acknowledgement of such Instruction.

3.2 If, at any time during the Term, the Member Is in default of any of its obligations under
the Agreement or any agreement governing the Depositor Accounts, the Depositor may execute and
deliver to the Custodian a written instruction, in the form attached herato as Exhibit [l (each an "Exhibit
I Instruction”), instructing the Custodian to draw under the Letter of Credit an amount equal o the
lesser of (I} the Allocated Letter of Credit Amount of the Depositor and (i} the aggregate amount of
funds (including accrued interest, if any) In the Depositor Accounts and to remit to the Depositor the
proceeds of such draw under the Letter of Credit.

3.3 The Depositor agrees that its recelpt of any and all funds pursuant to Section 3.2 of
thase Terms and Conditions shall (i) reduce the Allocated Letter of Cradit Amount of the Depositor
by the amount of funds received by the Depositor from the Custodian and {II) be deemead to be
withdrawals from such of the Depositor Accounts, as the Depositor shall in its discretion determina.
The Depositor agrees to notify the Member promptly of those Depositor Accounts from which
withdrawals pursuant to this Section 3.3 have been mada.

Section 4. Rights and Obligations of the Custodian

41 The Custodian shal! not enter inlc any agreement or execute any other document or
Instrument (Including without limitation an Agreement} if as & result the aggregate Allacated Letier of
Credit Amounts of all Public Unit Beneficiaries shall exceed the sum of (i) the amount avallable to ba
drawn by the Custodian under the Letter of Credit and (ii) the aggregate amount of the Cash Collateral
held by the Custodian.

42 Subject to the provisions of Section 4.1 of these Terms and Conditions, upon the receipt
of an executed Agreement from the Member and the Depositor, the Custodian shall within one (1)
Business Day either (i) acknowledge in writing the Agreement, increase the Allocated Letter of Credit
Amount of the Depositor by the amount of Increase specified in such Agreement, and deliver to the
Member and the Depositor a copy of such Agreement; or (il) reject such Agreement and promptly notify the
Deposttor and the Member of such rejection.

43 Upan the recelpt of an Exhibit Il Instruction from the Depasitor and the Member, the
Custodlan shall acknowledge in writing the Exhibit Il Instruction, decrease the Allocated Letter of
Credit Amount of the Depositor by the amount of the dacrease specified in such Exhibit Il Instruction, and
deliver to the Member and the Depositor a copy of such written acknowledgement,
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4.4 Upon the receipt of an Exhibit lil Instruction, the Custodian shall draw under the Letter of
Credit and remit to the Depositor the amount specified in such Exhibit Il Instruction; provided, howaver,
that the Custodlan shall have no obligation to draw under the Letter of Credit the amount specified in such
Exhibit Il Instructlon to the extent that such amount excesds the Allocated Letter of Cradit Amount of
the Depositor; and provided further, that the Custodian may reduce the amount it draws under the
Letter of Credit by the amount of the Depositor's Allocated Share of Cash Collateral held by the
Custodian. Any amount remitted to the Depositor pursuant to this Section 4.4 shall automatically reduce
the Allocated Letter of Credit Amount of the Depositor.

4.5 The Parlles agree that the Custodian shall be entitled to rely on any document,
including without limitation any Agreement, any Exhibit Il Instruction, or Exhibit 11l Instruction, that is or
purports to be executed by an officer, employee, or agent of the Party on behalf of which such
document is sxecuted.

4.6 To the extant that: (i) the Letter of Credit or any portion thereof is scheduled to expira,
{li) such explration would result in the aggregate Allocated Letter of Credit Amounts of alf Public Unit
Beneficlaries to exceed the sum of (a) the amount availabls to be drawn under the Lettsr of Credit after
such expiration and (b) Cash Collateral held by the Custadlan prior to such explration, (iil) the Member
does not, on or before such expiration date, cause slther the maturity date of the expiring portlon of tha
Letter of Credit to be extended by no fewer than thirty (30) days or the expiring portion 1o be replaced
with one or more letters of credit Issued by FHLBank Dallas for the benefit of the Custodian and having
maturity dates at least thirty (30) days beyond the maturity date of the expiring portion of the Letter of
Credit, and (Iv) pursuant to the terms of the Application For Standby Letter of Credit Advances
executed by the Member, FHLBank Dallas does not, on or before such expiration date, cause the
expiring portion fo be replaced with one or more letters of credit issued by FHLBank Dallas for the
benefit of the Custodian and having maturity dates at least thirty (30) days beyond the maturity date of
the axpiring portion of the Letter of Credit, the Custodtan shall drew under the Letter of Credit.

4.7 The proceeds of any and all draws under the Letter of Credit pursuant to Section
4.6 of these Tarms and Conditions (the “Cash Collateral") shall be retained by the Custodian for the
benefit of the Public Unit Beneficiaries. The Custodian may reduce the amount that it Is otharwise
cbligatad to draw under the Letter of Credit pursuant to any Exhibit |1l Instruction to the extent that Cash
Collateral is used to remit o the Deposilor the amount specified in such Exhibit (!l Instruction.

Sectlon 5. Term and Termination
The Agreement shall continue in full force and effect until the Termination Time.
Section 6. Indemnification

The Member hereby agrees to indemnify and hold harmlass the Custodian and the Custodlan's
officers, directors, employees, and agenis from and against any losses, damages, expenses (including
reasonable atiorneys' fees and costs), costs, penalties, and liabilities (each a “Claim"} that arise out of
or In connection with (I} the Custodian’s performance of its dulies under the Agreement and (i) any
action or claim agalnst the Custodian by a third party (including the Depositor) arising from or relatad to
the Member's performance of, or fallure to parform, its obligations under the Agreement or the
Member's breach of any representation, warranty, or covenant hereunder. To the exient that the amount
available to be drawn under the Letter of Credit exceeds the aggregaie Allocated Letter of Credit
Amounts, the Custodlan may draw under the Letter of Credit to reimburse itself for any Claim. The
Member's obligations under this Section 6 shall survive the expiration or termination of the Agreement.

Section 7. Representations and Warranties

Each Party represents and warrants fo the other Parties that it is duly organized and in good
standing under the jurisdiction of ils organization; that the execution and delivery of the Agreement has
been duly suthorized by all required corporale action; and that no coniract or other obligation by
which the Party is bound prohibits or restricts the Party’'s exscufting, delivaring, or performing Hs
obligations under the Agresment,
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Section 8. Notices

Any notice required or permitted to be given or made under the Agreement or any Exhibit
Instruction to the Agreement, including a notice to effect a change in a Party's address or facsimile
number for notice, must be in writing and addressed to ihe Parly or Parlies at the address or
facsimile number of the Party or Parties set forth in the Agreement, as amended in accordance with
this Sectlon 8, and will be deemed to be properly given or made on the earliest of (i) actual delivery, (li)
two (2) Business Days after being sent, with delivery charges paid by the sending party, by a nationally
recognized commerclal courler service for delivery on the next Business Day, (iil) three (3) Business
Days after being sent through the United States Postal Sarvice, certified mail, return recelpt requested,
postage prepald and (iv) on the day of delivary (or the next Business Day if such day is not a Business
Day} by confirmed facsimile transmission; provided, however, that any Exhibit Instruction shall be
deemed to have been received by the Custodian only upon the Custodian‘s actual receipt of such Exhibit
Instructlon.

Section 9. Miscellaneous

9.1 The Agreement, which Includes these Terms and Conditions and any Exhibit
Instructions to the Agreement, represents the entire agreement of the Parties and supercedas all prior
written and oral agreements and understandings of the Parties with respect to the subject matter of the
Agreament.

9.2 The Agreement may be amended only by a writing executed by a duly authorized
represantative of each Party.

2.3 If any provislon of the Agreement Is found Invalid or unenforceable, the remalinder of
the Agreement shall remaln in full force and effect and the invalid or unanforceable provision shall be
deemed amended to the least extent necessary to eliminate such invalidity or unenforceabllity and to
carry out the intention of the Parties.

9.4 No Party shall have the right to assign ils rights or delegate its duties under the
Agreament without the prior written consent of the other Parties, which wili not be unreasonably withheld
or delayed, provided the assigning or delegating Party continues fo be liable to the other Parties for the
performance of the assigning or delegating Party's obligations under the Agreement.

9.5 In the event of any conflict between any provision of the Agreement and any Exhibit
Instruction to the Agreement, the provisions that require the higher degree of performance in favor of
the Bank shall govern.

0.6 The Agreement shall be governed by the applicable law of the United States of
America and the law of the State of Texas without regard to Its cholce of law provisions: and each
Party irrevocably consents to the non-exclusive jurisdiction of the state courts of, and

U.8. District Court located in, Dallas County, Texas.

9.7 The Agresment may be axecuted in two or more counterparts each of which shall be an
original and all of which together shall constitute one and the same agreement.

9.8 No Party shall be liable for any failure or delay in its performance under the
Agreement if such performance is prevented, hindered, or delayed by reason of any cause beyond
its reasonable confrol, Including without limitation any labor dispute, strike or other industrial
disturbance, act of God, fiood, earthquake, casualty, war, act of public enemy, riot, insurrection,
embargo, law or court action, or regulation or order of any governmental agency or subdivision thereof
(each a "Force Majeure Event’). If a Force Majeure Event oceurs, & Party’s time to perform any obligation
under the Agreement shail be extended by a period of time equal to the pariod during which the Force
Majeure Event preventad the Party's performance of lts obligations.

DALLAS
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9.8 The headings used In the Agreement are for convenlence of reference only and shall
not affect the construction or interpretation of the Agreement.
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===~ CHECKING ACCOUNTS ----
NOW ACCOUNT

Account Number Ending 9174
Previous Sstmt Balance 530,075.28

32 Deposits/Credits 188,4596.75

53 checks/Debits 97,627.29
Service Charge .00
Interest Pai 16.02
Current stmt Balance 620,960.76

----------------------------------------

Deposits and Other Credits

Date Description
2/11 BTOT DEP  BANKCARD 4539
10044539sD 02/11/13
D #-423849220092555
2/11 Blul uer pAavRwAne 1539
10044539sD 02/11/13
IN #-47204077NNAG75455
3
2/11 DENTCO TAX DENTON CO TAX
17EEANANGIN 02/11/13
2/12 BTOT DEP  BANKULARD 4539
10044539sD 02/12/13
TR #_47204AQ72720NO?ERR
2/12 DENTCC TAX DENTON CO TAX
Uil kla 02/12/13
2/12 DDA REGULAR DEPOSIT
2/12 DDA REGULAR DEPOSIT
2/12 DDA RDC Deposit
2/12 DDA RDC Deposit
2/12 DDA RDC Deposit
2/14 VENDOR PAY THE PAYMENT GROU

A770607031 02/14/13

1 of

Date 2/28/13 Page 1 5
Ending 91%3

Account Number
# Enclosures

Number of Images 59
Statement Dates 2/11/13 thru 2/28/13
Days in the Statement Period 18
Average Led?er 649, 355
Average Ccllected 649,355
Interest Earned . 16.02
Annual Percentage Yield Earned 0.05%
2013 Inpterest Paid 44,91

---------------------------------------

Amount
87.55

504.70

8,687.50

481.01



y ¢ Independent

Bank
s Date 2/28B/13 Page 5 of §
Account Number Ending 9174
— # Enclosures 59
NOW ACCOUNT Ending 9174 (Continued)
Daily Balance Summary
Date Balance Date Balance Date Balance
2/11 523,077.08 2/19 663,836.77 2/26 640,055.46
2/12 649,683.25 2/20 648,110.49 2/27 640,706.07
2/13 648,134.75 2/21 651,889.94 2/28 620,960.76
2/14 652,990.08 2/22 658,559.06

2/15 681,013.36 2/25 649,253.78



Date: 2/28/2013 Page: 6 of 10

Account TD: 182403 EXI9L7
Aot Nuersy

Independent Primary Accoun:
Remote Depoait Cradit Remaote Deposit Crodit
Datez  2/76/2013 Dutes 271217013
ftems: 7 Itesre: 1
Amemmn: £1,480 77 Amount: $1,472.00
Bakh It JoORE FII Buh 1Dt SOLAOBINY
Avocmurd 1113 At dyyey Aczeunt 10 LAE0CD €2190F
Actk Hurmt oot i am s s
Date 2/26/2013 Amt $1,480.27 Date 2/12/2013 Amt $1,472.00
: = Taweee
i e | | WL T
-
| e | =
!--------- kb bES%S " PP !--- ck bkt Rl S5 bLb “._m_:nun
U i(a¥ 1] . et 4 T T T T [reTl 4 [T
(2wl 45200 O mit S FIa. S0
niILEL ARG L . o d41lzon nIVIATULETE L os t83z2uu
Date 2/26/2013 Amt $412,00 Date 2/12/2013 Amt $1,832.50
Ramote Deposit Credit ; 1
. etz 2222017 { 1 I — =
Itara: 19 s e AE o
Amounl: $3,360.30 i o
Datah § AT

2 mi Vi dr
eal17700

T ETZLLETE »

Date 2/22/2013 Amt $5,566.30

Remobte Deposit

Dntee EIERDL"
mt 17,709.20
it A TA
Acssunt [t LLReDE g3INL7
Acd M

Crudit

Date 2/12/2013 Amt $1,177.00

Date 2/15/2013 Amt $17,709.20

Remobe Deposit

3412!20 L3

: SL1L,770.09
Bk 1) 91404989
Adceunt O] La3ein) 430017
Acal Ml

Crodit

#DLAFO e 2 RbILAPY

Date 2/12/2013 Amt $111,779.69

Remote Deposit

H 2013
Hohs: 12 2

Amcwn: $I,207.50
Halch 113 ovL40PP]
Acceunt 10: LE26E EI1917
At Nagres Sawemmsmy

Crodit

-
Ck# 12202 Date 2/25/2013 Amt $100.00

[t e I

Nrwly-Fire .
AL

437 Gamagrvila M, B 103

Bladlurg WA T2

2013 Usmbarsiig
COLEILAY S3LENENLETE

Date 2/12/2013 Amt $2,267.50

Ck# 12249 Date 2/12/2013 Amt $95.uu



DECEMBER 2014

INDIVIDUAL SUMMARY ANALYSIS

INDEPENDENT BANK
TREASURY MGMT TBST ACCT 1
PO BOX 2255

MCKINNMEY TX 75070

OFFICER: DATE PREPARED 1/20/1s
PHONE NO: (000} 000-0000 DAYS IN STATEMENT CYCLE 31
BRANCH: 50 COMMERCIAL ACCOUNT ANALYSIS
AVBRAGE DAILY LBDGER BALANCE 200.00
LESS AVERRGE DAILY FLOAT .00
AVERAGE DAILY COLLECTED BALANCE 200.00
AVERRGE COLLECTRBD NEGATIVE BALANCE .00
AVERAGE COLLECTED POSITIVE BALANCE 200.00
LESS REQUIRRD RESERVES 10.000% 20.00
BALANCES AVAILABLE FOR OTHER SERVIC 180.00
ERRNINGS ON $180.00
AT .200000% .03
NEGATIVE BALANCE SERVICE CHARGE ON .00
AT 12.000000% .00
NET EARNINGS CREDIT .03
UNIT ACTIVITY REQUIRED
BERVICE ACTIVITY PRICE CHARGE BALANCES
ACCOUNT MAINTENANCE 1 12.0000 12.00 70,645.16
CHECKS PAID 4 .1500 .60 3,532.26
REGULAR STATEMENT 1 .0000 .00
TOTAL SERVICES AND REQUIRED BALANCES 12.60 74,177.42



OWNERBHIP OF ACCOUNT - CONSUMER (Beloct one by placing your Inttials
next to account selectsd.)

UNIFORM SINGLE-PARTY OR MULTIPLE-PARTY ACCOUNT SELECTION
FORM NOTICE: THE TYPE OF ACCOUNT YOU SELECT MAY DETERMINE
HOW PROPERTY PAEBSES ON YOUR DEATH. YOUR WILL MAY NOT
CONTROL THE DISPOSITION OF FUNDS HELD N SOME OF THE
FOLLOWING ACCOUNTS.

[ SINGLE-PARTY ACCOUNT WITHOUT "P.D.D." (Faysbla on
Death} DESIGNATION

O SINGLE-PARTY ACCOUNT WITH “P.0.D.° (Pavable on
Deeth) DESIGNATION

O MULTIPLE-PARTY  ACCOUNT WITHOUT RIGHT OF
SURVIVORSHIP

O MULTIPLE-PARTY  ACCOUNT WITH  RIGHT  OF
SUAVIVORSHIP

O MULTIPLEPARTY  ACCOUNT WITH RIGHT OF
SURVIVORSHIP AND ~P.0.D." {Paysble on Death)
DESIGNATION

O CONVENIENCE ACCOUNT

O TRUST ACCOUNT {nama beneficiarien below)

[ TRUST ACCOUNT BUBJECT TO SEPARATE AGREEMENT
DATED:

(| OTHER

ACCOUNT
NUMBER

ACCOUNT QWNER[S} NAME & ADDRESS

DATE OPENED BY
INITIAL DEPOSIT 4

Ocash Oeweex O
HOME TELEPHONE #
DRIVER'S LICENSE #
E-MAIL
EMPLOYER
BUSINESS PHONE #
Name and address of someone who will always know your location: —_

NAME OR NAMES OF BENEFICIARIES:

OWNERSHIP OF ACCOUNT - BUSINESS PURPOSE
SOLE PROPRIETORSHIP UIMITED LIABILITY COMPANY

O corroramion:  [d rorprorr [ NoT FoR FROFIT
O parmNERSHIP

Number of signatures raquired for withdrawa!
FACSIMILE SIGNATURE(S) ALLOWED? D YES D NO

. ]

BTGNATURE[S] - The undersignad certiliss the accuracy of the Inforamtion hefshe
tae provided end acknowle recelpt of a completed copy of this form. The

gned suthorizes the ncied imstitution to verify credit and amploymant
history andfor have a credit reporting agency propare a credit report on the
undsreigned, as individuals. The unders also acknowladge the recsipt of a copy
ant agres 1o the terms of the following agreamentis) endjor disclosurels):

{7 Torms & Conditions [ Truth in Savings O Funds Avallabllity
{7 sectronic Fund Transfers [J Privacy O substituts Checks
O commen Features

N ]

1.D. # QOther
BUSINESS!: -
SRR
AUTHORIZATION DATED: 2 LX
£ new O exisTING .D..# Sl .
A?gguonﬁr [ cHeCKING O savinGs
[J money MarkeT [ CERTIFICATE OF DEPOSIT @: Lx
[ now .| ’
ACCOUNT NAME: LD.# Other
Otisiea Temporary account agreement.
BACKUP WITHHOLDING CERTIFICATIONS @: LX i
UL LD, # Other
n%gmmﬁm'mw“sﬂuﬁf e e D The person(s) named below are Cor i Skgners only (not owners}
[ BACKUP WITHHOLDING - | am not sublect 1o bsckup withbolding either i .
becauss | have not been natified that § em subject to backup withholding as e result of  feilum
to repart ol iwterest or dividendz, or the Intena! Revenue Service has notified ma thet | am mo X
longer subjact to backup withholding. N o
) EXEMPT RECIPIENTS - 1 am aa camt recilant odar th Ismal ovnue 0. # Other
SIGNATURE: | sartify undsr punalties of parjary ths statemasts chesked in this
section and tht | am & U.E, citieen or other U.S. person [ss dafined fo the instructions), x
S Date) 1.0, ¥ Other
Signature Card-TX MPSC-LAZ-TX 10/1/2008

Syatema ™
Wolters Kluwes Financls! Services © 1992, 2009

Page 1 of 1




CORPORATE AUTHORIZATION RESOLUTION

By:
Referred to in this document as *Financial institution™ Referred to in this document as "Corporation”
I . certify that | am Secretary (clerk) of the sbove namad corporation organized under the laws of
. Federal Employer |.D. Number engaged in business under the trade name of
. and that the resclutions on this document are a correct copy of the resclutions
adopted at a meating of the Board of Directors of the Corporation duly and properly called and heald on {date).

Thesoe resolutions appear in the minutes of this meating and have not been rescindsd or modifiad.
AGENTS Any Agent listed below, subject 1o any written limitations, is authorized to exarcise the powers grented as indicatad below:

Name and Title or Positlon Signature Facsimile Signature
(if usad)
A. X X
B. X X
Cc. X X
D. X ' X
E. X X
F. X X

POWERS GRANTED (Attach one or more Agents to each powsr by placing the lstter corresponding to their name in the area befors each power.
Following aach power indicate the number of Agent signatures required to exercise the power.)

Indicate A, B, C, Description of Power Indicate number of
D, E, andfor F signatures raquired

{1} Exercise all of the powers listed in this rasolution,

{2) Open eny dsposit or share ascount(s) in the name of the Corporation.

(3} Endorse checks and orders for the payment of money or othervwise withdraw or transfer funds on depaosit
with this Financial Institution.

(4} Borrow money on behalf and in the name of the Corporation, sign, execute and deliver promissory notea
ot other evidenoes of indebtadness.

(6} Endorse, sssign, tranefar, mortgage or pledge bllls recslvable, warshouss recsipts, bills of lading, stocks,
bonds, real estete or other preperty now owned or hereafter owned or acquired by the Corporation as
security for sums berrowed, and to discount the same, unconditionally guarantse payment of all bills
teceived, nagotiated or discounted and to waive demand, presentment, pratest, notice of protest and
notice of non-payment,. =

{6) Enter into a written lease for the purpose of renting, maintaining, accessing and terminating & Safe
Deposit Box in this Financial Institution.

_ {7} Other

LIMITATIONS ON POWERS The foliowing are the Corporation‘a express limitations on the powers granted under thie resolution.

EFFECT ON PREVIOUS RESOLUTIONS This resolution superssdes resclution dated

CERTIFICATION OF AUTHORITY

| further certify that the Board of Directors of the Corparation has, and at tha tima of adoption of this resolution had, full power and lawful suthority 1o
adopt the resolutions on page 2 and to confer the pawers granted above to the persons namad who have full power and lawful authority to exerciss
the same. {Apply seal below where appropriate.}

. f not compieted, ell resolutiona remain in affect.

[ [] checked, the Corporation is 8 non-profit corporation. In Witness Whereof, | have subecribed my name to this dooument and affixed tha seal
of the Corporation on {data).
Attast by One Other Officer Sacretary

ExBardd? © 1985, 1967 Sanken Systorma, Inc., $t. Cloud, MN Form GA-1 81172003 Ipage 1012



RESOLUTIONS

The Corporation named an this resoluticn resolvas that,

{1) The Finanolial inatitution is deslgnated as a depository for the funds of the Corporation and to provide other financial accommodations indicated in
this rasclution, .

{2} This resolution shall continus to have effect untll exprass written notice of Its resclssion or modification has basn recsived and racordad by the
Finenciel Institution. Any and ell prior resolutions adopted by the Board of Direstors of tha Corporation and certifiad to the Financial Institution as
governing the operation of this corporation’s sccount(s), are in full foroe and effect, until the Financial Institution receives and acknowledges an
exprass written notlce of Its revocation, modification or replacement. Any revocation, modification or replacemant of 8 resolution must be
accompanied by documaentation, satistactory to the Finanols! institution, astablishing the authority for the changes.

{3) The signeture of an Agent on this reeolution is conclusive svidence of thelr authority ¢ act on behalf of the Corporation. Any Agent, so leng as
they act In & representative capacity as an Agent of tha Corporation, ia authorized to make any and all other contraats, egraaments, atipulations and
orders which they mey deem advisable for the affactive exercise of tha powars indicsted on pags one, from time 1o time with the Finencial
Institution, subject to any restrictions on this resoclution or otherwise agreed to in writing.

(4} All transactions, if any, with respect to any deposits, withdrawais, rediscounts and borrowings by or on behelf of the Corporation with the Financial
Inatitution prior to the adoption of this resolution are hereby ratified, approved and confirmed.

(5) The Corporation agreea to tha tarms and oonditiona of any sccount agresmant, properly opened by any Agant of tha Corporation. The Corporation
suthorlzes the Financial Institution, at any time, to charge the Corporation for all checks, drafts, or other orders, for the payment of monay, that are
drewn on tha Financial Institution, so long as they contain the raquired number of signatures for this purpose.

(6) Tha Corporation acknawledges and agrees that the Financial Institution may furnish at its discretion autometed access devices to Agents of the
Corparation to facilitate these powers authorized by this rasalution ar other resolutions in effsct at the tima of issuance. The term "automated
access device® includes, but (s not limited to, cradit carde, automated tallar machines (ATM), and debit cards.

(7) The Corporation acknowledges and agrees that the Financial Ingtitution may rely on altarnative signature and verification codes issuad to or
obtainad from the Agent named on this resolution. The term “alternative signature and verification oades” includes, but is not limitsd to, facgimile
signatures on file with the Financial Institution, personel identification numbera (PIN), and digital signatures. If a facsimile signature specimen has
been provided on this resolution, {or that are filed separataly by the Corporation with the Financial Institution from time to time} the Finanocial
Ingtitution Is authorized ta treat the facsimile signature as the signature of the Agent{s) regerdiess of by whom or by what means the facsimlle
signature may have baen affixed go long gs it resembles the facsimie signeture spacimen on file, The Corporation authorizes aach Agent to have
custody of the Corporation’s private key ussd to oraate a digitel signature and to request lssuence of a certificats fisting the corresponding public
key. The Financial Institution shall have no responeibility or lisbility for unauthorized use of siternative signature and variflcation codes unless
otherwise agraed in writing,

Pennayivania. The designation of an Agent does not creste a power of attorney; therefore, Agents ars not subject to the provisiona of 20 Pa.C.S.A.
Sectian 5601 et seq. (Chapter 56; Decadents, Estatas and Fiduciaries Cods) unless the agency was crested by a seperate power of attorney. Any
provislon that assigns Financial Institution rights to act on behalf of any persan or entity ia not subjact to the provisions of 20 Pa.C.S.A. Saction 5601
et seq. (Chapter 66; Decedents, Estates and Fiduciaries Coda}.

FOR FINANCIAL INSTITUTION USE ONLY

Acknowledged and received on (date) by (initiets) [ This resolution ia aupersedad by resolution dated

Commaents:

Expercll © 1985, 1997 Baniars Systeme, Inc., Bt Cloud, MN Form CA-1 B/1/2003 {page 2 of 2)
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Tax ID:

This Treasury Management Master Agreement (this *Agreement) is effective as of »201 . This Agreement govems the treasury management relationship
between Independent Bank ("Bank') and (*Customer’). By executing this Agreement or a Service Exhibit, or by using one or more of the Services, Custormer
agrees to be bound by the temms of this Agreement and the refevant Service Exhibits, and any supplement or amendment thereto,

L. GENERAL TERMS AND CONDITIONS

A. Definitlons.
1. Authorized Representative means any person who is listed, described or defined as an authorized representative of or authorized person for
Customer in the Documents.

2. Business Day means any day that Bank is operaling and open for business other than a Saturday, Sunday or federal holiday, unless otherwise defined in this
Agreement or a Service Exhibit.

3. Customer's Information means Customer's confidential information disclosed by Cuslomer to Bank in connection with its receipt of the Selected

Services.

Documents means this Agreement and any Service Exhibit executed at any {ime by Customer.

Selected Service means each Service with respect to which Customer executes a Service Exhibil or that is otherwise used by Customer.

Service means each of the freasury management services described in the Service Descriptions.

Senvice Descriptions means the portion of this Agreement titled *Service Descriptions™,

Service Exhibit means each document with a litle of *Service Exhibit” that has been executed by Customer pursuant to this Agreement and agreed to

by Bank,

el B

B. Representations and Warranties of Customer. Customer hereby makes, and agrees to provide Bank with such documentation as Bank may reasonably
request with respect to, the following representations and warranties to Bank:

1. 1 Customer Is a business or commercial entity, Customer is duly organized, validly existing and in good standing under the laws of the state of its
organization or incorporation and is duly qualified or licensed to do business in each jurisdiction in which the property related to it is owned, leased or
operated by Customer or where the nature of its business makes such qualificalion necessary.

2. Cuslomer has the power and authority to execute the Documents, and to engage in the transactions contemplaled thereby.

3. The execution of the Documents by Customer has been duly and validly authorized by Customer and no other corporale or other proceeding by
Customer is necessary to perform the terms thereof,

4. Unless Bank has expressly consenled to ulilization of the Services for consumer purposes, the Services will be used for business or commercial
purpose only.

5. The Services will not be used for any unlawful purpose. All requested data and funds transfers will comply with United States laws and will not seek to
transfer funds to, from, or on behalf of any person, business or country subject to United States sanctions or in any manner that would violate any
United Stales law, regulation or execulive order,

6. Customer is the owner of and/or authorized agent with respect to all accounts subject to the Documents.

C. Authority e~

Each Authorized Representative is authorized to conduct any transaction within the scope of the Selected Services and related to the account or accounts specifiedin
the Documents. Bank may accept oral or writlen instructions (including writien instructions sent via facsimile or other electronic transmission) with respect to the
Selected Services from any Authorized Representative. Bank may rely on any signature or oral setiHidentification of an Authorized Representative that Bank believes,
in good faith, (o be genuine, Bank may, inits sole discretion, require further confirmation of any instructions recelved.

D. Delegation to Administrator

With respect lo certain of the Services, Customer may request, and Bank may agree, thal centain aspects of Customer's role in connection with such Services be
delegated to an adminisirative representalive of Customer (the "Administrator®). In connection with any Services for which an Administrator has been designated and
agreed, Bank will set up such Services with the Administrator as the sole user, and the Administrator will assign rights and duties with respect to such Services to
other officers and employees of Customer as the Administrator may select. Customer agrees that with respect to any Service for which an Administrator is selected,
(1) Bank may regard the Administrator as the sole user of such Service, (2) Bank will be deemed to have no knowledge of, or responsibilty for, {a) the identity of any
individual whom the Administrator or Customer may have designated as a user of the service, (b) the status of any such designation (i.e. whether such designation is
in effect or has been changed), or (c} any act or omission by any such designee, notwithstanding any actual knowledge Bank may have regarding any such matter.
Customer agrees that Customer has sole responsibility for (d) the selection of any individual designated by Administrator or Customer as a user of any Service and (e
the acts and omissions of any such designee in connection wilh any Service. Customer hereby waives, releases Bank from and holds Bank harmiess from and
against any claim relating to the identity of any such designee selected by the Administrator or Cuslomer, the status of any such designation, and the acts or
omissions of any such designee with respect to any Servica,

E. Payment for Services

Customer agrees to pay &l fees assessed by Bank for any Service used by Customer. Atils discretion, Bank may collect alf such amounts by debiting any account of
Customer at Bank, billing Customer or considering the amount in Customer's account analysis. Amounts charged by Bank with respect to Services under this
Agreement may include referal fees or third party costs. In the event Customer’s abligations under this Agreement remain unpaid after the date they are due,
Bank may debit any account, including any overdraft line of credit or other amrangement, maintained by Customer with Bank or set off against any amount
Bank may owe Customer in order to safisfy Customer’s obligations under this Agreement.
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F. Confidentiality

Bank will restrict disclosure of Customer's Information to Bank's affiliales, employees and agents which or who are involved in performing the Selected
Services. Bank will use Customer Information solely for the purposes set forth in the Documents. Bank will not disclose, sell, give, or otherwise transfer or
make available Customer Information to any third party, except as necessary to perform the Selected Services or as permitted by law. Upon termination of ali
Documents, Bank will return or destroy Customer Infarmation in its possession, except that which is necessary for tax, audit, legal or records retention
requirements and except that which is included in routine back-ups of Bank's systems. Bank may contract with third parties fo provide data transmission,
storage or other services to Bank. In the event Bank discloses Customer Information to a third party in order to perform the Selected Services, Bank will limit
such disclosure to that necessary to perform those Services, and Bank will require such third party to abide by confidentiality restrictions equivalent io the
protections in this section,

G. Security Procedures

Customer agrees to abide by the security procedures set forth in the Documents. Customer acknowledges and agrees that it has approved 2ll such security
procedures and that the procedures are commercially reasonable and adequate for the purposes intended. Customer acknowledges and agrees that such security
procedures, while helpful in protecting Customer, do not guarantee the prevention of theft or fraud. Bank may rely on the securily procedures identified in the
Documents to determine whether any instructions are authorized by Customer, and Customer will be bound by instructions issued in its name by any Authorized
Representative and accepted by Bank in compliance with the security procedures set forth in the Documnents, whether or not Customer actually authorized such
instructions. [f the security procedures include a PIN, user ID number, password or other code {collectively, a "code”}, Customer agrees (1) that it and ils Authorized
Representatives will keep all codes confidential and that Customer is solely responsible for safeguarding all codes; (2) that it will not, and will ot permit any officer,
employee or agent of Customer to, store a code on an Intemet connected or enabled device; {3) that it will be solely responsible for and will bear any liability, loss or
damage resulting from Customer or any officer, employee or agent of Customer storing a code on an Intemet connecled or enabled device; and {4) that it will
promptly nolify Bank should any code be compromised. If Customer befieves or has reason to suspect thal any security procedure or code has or may have
become known by an unauthorized person or party, Customer will immediately notify Bank by telephone and will confirm such notification in writing to Bank within
twenty-four (24) hours. Bank will replace any compromised security procedures or codes in accondance with Bank's security requirements. Customer will be liable for
any instructions lo and other communications with Bank that are initiated through use of a compromised security procedure o code before Bank has received such
notice and has had a reasonable opporiunity to act upon such notice. Bank reserves the right to change any or all securily procedures andior codes assigned o
Customer at any time by giving written notice to Customer. Customer agrees lo carefully consider the security risks associated with the number of Authorized
Representatives designated in the Documents and to limit that number in accordanca with prudent business practices.

H. Internet Delivered Services

Certain of the Services involve use of the Intemet for delivery of files and other information and for obtaining fites and other information. Customer represents that it is
aware of the processes implemented by Bank with respect to the use of the Intemet in connection with the delivery of such Services, and Customer agrees that such
processes, including encryption, are commercially reasonable and acceplable to Customer (even if such processes, including encryption, do not consist of the most
recently developed technologies for such activiies). Customer acknowledges that Customers systems, networks and dala including e-mail, electronic
communications and confidentia! financial information may be accessed by unauthorized third parties when Customer communicates to Bank using the intemet or
other network or dial-up communications faclities, telephone or any other electronic means and agrees to assume the risk of such unauthorized access. By using the
Intermet in connection with the Services or to otherwise communicate with Bank, Customer is assuming the risk that viruses, Trojan horses, worms, or other harmul
companents may be transmitted {o Customer. Customer agrees to install and utifize on its system commercially reasonable anti-vinis and/or similar software or use
other appropriate protections. If Customer uses a third-parly communications system in connection with a Selected Service that is not specifically required by
Bank, the system will be deemed to be Customer's agent for that purpose and Bank will have na liability for the functioning or performance of such systern.

I. Provision of Communication Devices and Services

Customer agrees that it will be solely responsible for providing and/or amanging for its own elecironic connection to Bank and its own means of electronic
communications with Bank, including the procurement, operation, maintenance and management of suitable computers, modems and other hardware or electronic
communications equipment and services necessary (o access Bank and the Services.

J, Notices

If this Agreement requires that notices be written, the natices will be effective upon delivery or refusal of delivery. Notices must be sent by United States mail, by
ovemighl courier service or by hand delivery as follows: (1) if to Customer, at the address which is set forth in the signature block to this Agreement or at the address
to which account statements are mailed, (2) if to Bank, at1600 Redbud Bivd., McKinney, Texas 75069, attention: Treasury Management Department. Changes in
either party’s notice address must be sent to the other party according to these nolification procedures at least 30 days prior to its effective date.,

K. Successors and Assigns

This Agreement is binding upon and is for the benefit of Bank and Customer and their respective successors. Bank may, at any time, assign this Agreement to any
affiiate, subsidiary, or parent company, any company owned or controlled by any affiliate, subsidiary or parent company, or any enlity that acquires substantially all of
the assets of Bank whether by merger, consolidation or otherwise. Otherwise, Bank and Customer may not assign this Agreement to any other person without the
written agreement of the other party.

L. Recording Telephone Conversations

Customer hereby agrees on behalf of itsel, its officers, employees and agents that Bank may {but has no obligation to) record or monftor any telephone conversation
with any person in conrection with this Agreement without further notice to any person.

M. Amendments
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Bank may amend the Documents at any time by giving thirty (30) days prior written notice to Customer; provided that, if an amendment is required by law, regulation
or applicable clearinghouse rules, or if Bank determines in its sole discretion thal an amendment is necessary for the security of Customer's accounts of the security or
infegrity of the systems used by Bank in pesforming the Services, Bank may amend the Documents by giving Customer written notice promptly following the
effectiveness of such amendment. Customer may terminate the Documents by written notice fo Bank prior to the effective dale of any amendment described in the
preceding sentence (or within ten (10) days after receiving notice of any amendment for which prior notice is not required). Excepl as described in the preceding
sentence, the Documents may not be amended or modified other than by & written agreement executed by Bank and Customer.

N. Business Day
All transactions, deposits, instructions and entries received by Bank on a day which is not a Business Day will be treated as if received on the next Business Day.

0. Termination

Either party may terminale this Agreement and all related Documents or the portions thereof related to any Service al any time with thirty {30) days writlen notice to
the other party. The release, limitation of liability, indemnity and confidentiality provisions of this Agreement will survive its lermination. Bank may terminate this
Agreement and all related Documents immediately if Customer (1) fails to maintain adequate balances in any account specified in the Documents or does not pay an
overdraft upon demand, (2) violates any of the Documents o any other agreement Customer has with Bank, including any loan, credit or letter of credit agreement, (3)
fails to provide any financial information that Bank reasonably requests, (4) has a material adverse change in its financial condition or (5) makes a general assignment
for the benefit of creditors or becomes a debior in any bankruptcy or other insolvency or liquidation proceeding of any kind. Bank may also lerminate this Agreement
and/or any relevant Docurnents immediately if it can no longer practicably provide one or mare of the Selected Services.

P. Choice of Law

All Documents are governed by and shall be construed in accordance with the laws of the slate of Texas without reference to its conflicts of laws principles. Subject o
the rights of the parties to compel arbitration pursuant to this Agreement, mandatory venue for all claims, disputes and lawsuits anising under or in any way related to
this Agreement is the State District Courts of Coliin County, Texas or the United States District Courts for the Eastem District of Texas - Sherman Division. Both Bank
and Customer agree to waive all objections that they may now or hereafter have with respect to venue in those courts. Customer agrees that it may be served with
process by certified or registered mail, return receipt requested at Customer's notice address determined in accordance with this Agreement or al any address used
for the mailing of Bank depository account statements, or in any other manner permitted by law.

Q. Arbitration

ALL CLAIMS AND DISPUTES ARISING OUT OF OR RELATED TO THE DOCUMENTS OR THE RELATIONSHIP BETWEEN CUSTOMER AND BANK
CREATED BY THE DOCUMENTS, WHETHER SOUNDING IN CONTRACT, TORT OR OTHERWISE (EACH, “A CLAIM"), SHALL BE RESOLVED BY BINDING
ARBITRATION PURSUANT TO THE COMMERCIAL ARBITRATION RULES (THE “RULES") OF THE AMERICAN ARBITRATION ASSOCIATION (“AAA").
ALL SUCH PROCEEDINGS WILL BE HEARD BY A SINGLE ARBITRATOR CHOSEN IN ACCORDANCE WITH THE RULES AND WILL BE GOVERNED BY
THE FEDERAL ARBITRATION ACT. THE ARBITRATOR SHALL HAVE THE AUTHORITY TO DECIDE WHETHER A PARTICULAR DISPUTE IS OR IS NOT
ARBITRABLE. THE PARTIES AGREE TO GIVE UP THEIR RIGHT TO A JURY TRIAL WITH RESPECT TO ANY CLAIM AND AGREE THAT NO CLAIM
MAY BE BROUGHT AS A CLASS ACTION OR AS A PRIVATE ATTORNEY GENERAL. NEITHER PARTY MAY ACT AS A CLASS REPRESENTATIVE
OR PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS WITH RESPECT TO ANY CLAIM. THE COSTS OF THE ARBITRATION SHALL BE
EQUALLY DIVIDED BETWEEN CUSTOMER AND BANK. ONLY DAMAGES ALLOWED PURSUANT TO THIS AGREEMENT MAY BE AWARDED BY THE
ARBITRATOR, WHO WILL HAVE NO AUTHORITY TO AWARD INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, CUSTOMER AND BANK HEREBY WAIVING THEIR RIGHT, IF ANY, TO RECOVER ANY SUCH DAMAGES. ALL ARBITRATION PROCEEDINGS
WILL TAKE PLACE IN COLLIN COUNTY, TEXAS, ANY PARTY THAT DESIRES TO ENFORCE ANY ARBITRATION AWARD GRANTED HEREUNDER MAY
SEEK ENFORCEMENT OF THE ARBITRATION AWARD ONLY IN, AND SUCH AWARD SHALL BE ENFORCEABLE ONLY BY, THE TEXAS STATE COURTS
OR FEDERAL DISTRICT COURTS LOCATED IN COLLIN COUNTY, TEXAS. NOTWITHSTANDING THE FOREGOING, EITHER PARTY MAY SEEK
INJUNCTIVE OR OTHER EQUITABLE OR PROVISIONAL RELIEF {(BUT NOT DAMAGES, WHICH SHALL BE SUBJECT TO ARBITRATION AS
PROVIDED IN THIS SECTION) IN A COURT OF LAW FOR ANY BREACH OF OR TO PREVENT ANY THREATENED BREACH OF THE OTHER
PARTY’S CBLIGATIONS UNDER THE DOCUMENTS OR TO PRESERVE THE JURISDICTION OF THE ARBITRATOR.

R. No Warranties

Bank makes no warranties to Customer or any olher person, express or implied, in law or in fact, and disclaims any and all implied wamranties, including, but not
limited to the implied warranties of quality, accuracy or fitness for a particular purpose, merchantability or suitability, to Customer or any other person, with respect to
any of the Services. Bank does not warrant that any software or Intemet delivered service associated with the Services will perform In an uninterrupted manner, of
that the Services, any report generated in connection with the Services, or the servers or other property that are used to provide the Services and generate reports will
be free of viruses or other harmful components.

S. Standard of Care

Bank's responsibility to Customer under the Documents is limited o the exercise of ondinary care in conformity with general banking practices. Without limitation, {1)
Bank will be considered to have exercised ordinary care if Bank substantially complies with the procedures in the Documents; and (2) Bank's occasional and
unintentional deviation from the procedures in the Documents will not be deemed a failure to exercise ordinary care with respect to the related transactions.

T. Limitation of Liability

Bank’s liability to Customer arising from or relating to the Documents will be limited to aclual damages incurred by Customer as a direct resull of Bank's failure
to exercise ordinary care in conformity with general banking practices in providing the Selected Services, to the extent such damages do not result from
Customer's violation of any provision of the Documents. In no event will Bank's liabiity to Customer under the Documents exceed the fees paid by Customer
to Bank for the Selected Services that form the basis of Customer's claim against Bank. Customer agrees that Bank will not be liable for (1) the quality of

3 June 2016



¥¥ Independent
Bank

Treasury Management Master Agreement

performance or lack of performance of any computer software or hardware or Intemet delivered services supplied by Bank to Customer in connection with the
Selected Services, or (2) the transmission or failure of transmission of any information from Customer to Bank o from Bank to Customer. To the maximurn extent
permitted by law, Customer agrees that Bank will not be liable for events or circumstances beyend its reasonable control. Bank will not be fiable for any act or failure
to act by any comespondent financial institution, any Federal Reserve Bank, any clearing house association or processor, or any other third party. BANK WILL
NOT BE LIABLE TO CUSTOMER FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES, INCLUDING
LOST PROFITS, INCOME, GOODWILL OR DATA, REGARDLESS OF WHETHER BANK WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES, AND CUSTOMER EXPRESSLY WAIVES SUCH DAMAGES,

U. Release and Indemnity

For purposes of this section, “Bank Parties” means Bank, its directors, officers, employees, shareholders and agents, and its affiliates, and their respective directors,
officers, employees, shareholders and agents. Customer agrees to release the Bank Parties from, to indemnify and defend the Bank Parties against, and to hold the
Bank Parties hammless from and against any and al losses, costs, suits, damages, claims, liabilities and expenses (including reasonable attomey's fees) arising from
or refated to the Services, except for those losses caused directly by any Bank Party's falure to exercise ordinary care or to act in good faith. Customer and Bank
agree that clerical errors and mistakes in judgment do not constitute a failure to exercise ordinary care or to act in good faith. Without in any way fimiting the foregoing,
Customer agrees to release the Bank Parties from, to indemnify and defend the Bank Parties against, and to hold the Bank Parties harmless from and against any
and all losses, costs, suits, damages, claims, liabiiities and expenses (including reasonable attomey’s fees) arising from or related to Bank Parties’ acting in good faith
in accordance with instructions or information purportedly faxed or sent electronically by Customer or an Authorized Representative of Customer.

A Bank Party shall give prompt writien notice to Customer of the commencement or assertion of any action, proceeding, demand or claim by a third party (collectively,
a ‘third-party action’) in respect of which such Bank Party seeks indemnification hereunder; provided that failure to give such notice shall not refieve Customer of its
indemnification obligations unless such failure matenially prejudices Customer. Custorner will have the fight to assume control of the defense of, settle or olherwise
dispose of such third-party action on such terms as Cuslomer deems appropriate; provided, however that {1} any Bank Party will be entilled, at its own expense, to
participate in the defense of such third-party action, (2) Customer will not be required to obtain the prior writien approval of any Bank Party before entering into or
making any sefiement of such third-party action or acknowledging any liability in respect thereo, unigss, pursuant to or as a result of such settement, a payment
obiigation or injunctive or other equitable refief would be imposed upon any Bank Party or if in the opinion of any Bank Party such settiement could have a material
adverse effect on its business, {3) Customer shall not consent to the entry of any judgment, or enter inta any sefflement, that does nol include as an unconditional term
thereof a release by each claimant or piaintiff of each Bank Party from all liability in respect of such thirg-party action, and (4) the Bank Parties shall be entitled to have
sole control, at the expense of Customer, over the defense or settlement of any third-party action (@) as to which Customer failed to assume the defense within a
reasonable length of time or (b) to the extent the third-pasty action seeks an order, injunction, or other equitable relief against any Bank Party which, if successful,
would materially adversely affect the business, operations, assets, or financial condition of any Bank Parly, provided that the Bank Parties shall make no setlement
that would give rise to liability on the part of Customer without the prior written consent of Customer.

V. Entire Agreement
THE DOCUMENTS EMBODY THE ENTIRE AGREEMENT BETWEEN CUSTOMER AND BANK REGARDING THE SERVICES. THE DOCUMENTS
SUPERSEDE ALL PROPOSALS, PRIOR AGREEMENTS AND ORAL DISCUSSIONS BETWEEN CUSTOMER AND BANK RELATING TO THE SERVICES.
THE DOCUMENTS MAY NOT BE CONTRADICTED BY EVIDENCE OF PRIOR, CONTEMPORANEOUS OR SUBSEQUENT ORAL AGREEMENT BETWEEN
BANK AND CUSTOMER REGARDING THE SERVICES. THERE ARE NO ORAL AGREEMENTS BETWEEN CUSTOMER AND BANK REGARDING THE
SERVICES THAT ARE NOT INCORPORATED INTO THE DOCUMENTS.

W. Cther Goveming Documents and Laws

In addition to the Documents, the Services are also govemned by the following as applicable: signature cards, applicable software or Intemet delivered program user
guides, Bank's Rules and Regulations Goveming Deposit Accounts, applicable or relevant software license agreements, ACH operating rules, Chapter 4 and Chapler
4A of the Texas Business and Commerce Code, the Electronic Fund Transfers Act, Regulation E and Regulation J of the Federal Reserve Board of Govemars, and
&l other applicable federal or state laws or regulations. Customer agrees to be govemed by all of these documents, laws, rules, regulations, terms and conditions
whether or not Customer has executed or read the applicable agreement, document, law, rule, regulation, temm or condiion. If Bank's Rules and Regulations
Goveming Deposit Accounts are inconsistent with the Documents, the Documents will preval,

X. Encrypticn

Customer agrees that Customer bears the sole responsibility and obligation with respect to compliance by Cuslomer's use of the encryption services and products
provided by Bank in connection with the Services (the *Encryption Services) with the laws of all jurisdictions other than the United States of America and the states
thereof (*Foreign Jurisdictions”). [f Customer is organized under the laws of a Foreign Jurisdiction, or if Customer transfers data that is encrypted by means of the
Encryption Services from a Foreign Jurisdiction to the United States of America or from the United States of America to a Foreign Jurisdiction, then in each case,
Customer Agrees that Customer (1) will consult with its legal counse! regarding compliance by Customer's use of the Encrypion Services with the laws of such
Foreign Jurisdiction, and (2) will comply in all respects with the laws of such Foreign Jurisdiction with respect to Customer's use of the Encryption Services.

Y. Miscellaneous Terms and Conditions

Access to Services. Bank is under no obligation to permit Customer's use of any Service and the decision to permit Customer's use of any Service is within
Bank’s sole discretion.

Service Exhibits. All Service Exhibits relating to the Selected Services are incorporated into this Agreement for all purposes as if the same were set forth in their
entirety within this Agreement.
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Severabiiity. If any section, provision or condition of the Documents is deemed invalid or unenforceable, the provision deemed unenforoeable wil, to the extent
pemmitted by applicable law, be deemed reformed so as to be enforceable. If such reformation is not passible, the Documents will be read gs if that provision was
never a part of the Documents and the remainder of the Documenis will be enforceable.

Compliance with Laws. Customer agrees to comply with, and to take any action as necessary for Bank to comply with, all federal and state faws and regulations
regarding the provision of the Selected Services. Bank will not be liable to Customer for any faiture to act if Bank reasonably believes that such action would
violate any applicable law, rule or regulation,

No Waiver. The failure of Bank to exercise any of ils rights or to enforce any of the provisicns of the Documents on any occasion will not be a waiver of such
right or provision, nor affect the right of Bank thereafler to enforce such right or provision

Couriers. if Customer uses or requests Bank to use a courier to deliver or receive banking transactions, Customer agrees that al all times and in all respects such
courier is the agent of Customer rather than Bank and Customer assumes all risk of foss {including loss or theft by third parties or employees of Customer or courier)
prior to Bank's acceptance of such transactions from the courier and subsequent to the courier's acceplance of such transactions from Bank. Customer's use of 3
courier service to deliver or receive banking transactions requires the execution of a separate Courer Agreement.

Reporting Errors. Customer must promptly report in writing any eror in connection with any Service and any discrepancy between Customer's records of its orders
and requests (including wire and ACH payment orders) and the notices Customer receives from Bank regarding Bank's execution of Customer's orders and requests,
Customer agrees that 60 days is a reasonable time for Customer to nolify Bank of erors and discrepancies, including unauthorized and eoneous payrment orders,
unless any other applicable administrative documents, agreements, portions of this Agreement (including the Service Description relating to the ACH payment
authorization Services) or laws provide for a shorler nolification time, in which case such shorter time shall apply. Customer agrees to provide Bank with al
information it reasonably requests in connection with any error or discrepancy. This section does not modify Bank's Rules and Regutations Goveming Deposit
Accounts nolification requirements regarding checks paid withoul a propery authorized signature or errors or discrepancies other than those specifically related to 2
Service.

Cooperation. Bank and Customer agree to cooperate with each other in investigating and prosecuting any loss recovery.

Additional information. Cuslomer agrees to execute any additional documents and to provide any information (including information necessary lo remake or
reconstruct any deposil, transmission, file or entry) reasonably requested by Bank in connection with or relating to the Services.

Extension of Credit. Certain provisions of the Documents may require Customer to have specified amounts of collected or available funds in its accounts at Bank or
an afflliate Bank at certain times. Neither Bank nor the affiliste Bank is ever obligated to extend credit to Customer unless Bank has specifically agreed to do soin a
separale writing and any conditions to that obligation have been satisfied. However, Bank has the aption to extend credit to Customer from time to time by permitting
overdrats in ils accounts, delaying collection of amounts due or otherwise. If Bank extends credil to Customer, the outstanding principal amount is immediately due
and payable and will bear interest from the date the credit is extended until it is repaid at a per annum interest rate determined by Bank, but not exceeding the lesser
of 18% per annum or the maximum non-usurious rate of interest permitted under applicable Texas or federal law (whichever permits the higher rate). If Bank does not
elect o extend credit to Customer, Customer will provide immediately available funds sufficient to satisfy its obligations under the Documents.

Overdrafts. Bank may, at its sole discretion, allow an overdraft to occur in Customer's account in connection with Customer's use of the Services. Except as
otherwise agreed by Bank, Customer must repay Bank immediately, without demand, the amount of such overdraft plus any overdraft charges. The fact that Bank has
previously allowed an overdraft to occur in Customer's account does not obligate Bank to do so in the future. Additional terms and conditions contained in Customer's
account agreements may apply.

Force Majeure. No party will be deemed to have breached the Documents if it fails to perform due to a cause beyond the reasonable direct control of that party and
without the fault or negligence of that party. Examples of causes beyond the reasonable direct control of a party include, without limitation: any failure or interruption
of any electronic communication system between Customer and Bank, equipment or software failure or malfunction, electrical, computer, or mechanical failure or
malfunction, action or inaction of govemmental, civil or military authority, fire, strike, lockout or other labor disputes, fiood, hurricane, war, riot, thefi, earthquake, natural
disaster, default of common carriers or third party vendors, and suspension in payments by another financial instilution.

Il. SERVICE DESCRIPTIONS

A, Electronic Transfer Services

Funds can be transfered 1o and from Customer's account by utilizing the Automated Clearing House ("ACH') or wire transfer services provided by Bank. The
following terms as well as the applicable Service Exhibits and any other referenced agreements, laws and regulations apply to these services. References to the
request to transfer funds whether via ACH, wire transfer or other method described under this heading will be described as *payment orders",

A-1 Wire Transfers
Authorized Representatives. “Authorized Representatives® is broadly defined to include both persons designated by Customer's Administrator respansible for
electronically designating Authorized Representatives to initiate payment onders from Customers' accounts through Bank's online Treasury Managemeni System and

persons designated by Customer in a Manual Wire Transfer Service Exhibit to initiate payment orders from Customer's accounts. Customer's and/or Customer's
Administrator's designations of Authorized Representatives shall control, govern and be binding on Customer and Bank.
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Security Procedures, Customer has been advised of and agrees to comply with Bank's security procedures as described in the Treasury Security Guidsiines
Service Exhibit and the Manual Wire Transfer Service Exhibit. Customer will be solely responsible for and will bear any liability, loss or damage resulting from
Customer's failure to comply with the Bank security procedures described in the preceding sentence

Wire Transfer Authorization.

Customer authorizes Bank to receive, execule, and charge Cuslomer's account(s} for all telephonic, telegraphic, computer communication device, oral, or
written funds transfer requests, when such requests reasonably appear 1o be received from an Authorized Representative. Customer agrees to provide written
notice to Bank in order to change or revoke the designation of accounts or Authorized Representatives. Bank may, in its sole discretion, act upon any oral or
writlen notice which it reasonably believes to be from Customer; provided however, Bank is under no obligation to act upon oral notice; and if Bank elects to
act upon oral notice, Customer will promptly confirm such oral nofice in writing to Bank. Notwithstanding the foregoing, consumer cusiomers must initiate
international wires including fareign exchange wires in parson in a Bank location or branch. With that understanding, Customer and Bank further agree as
follows:

(1) In accordance with the terms of the Documents, Bank may upon instruction from a person who reasonably appears {o be an Autharized Representative:

(3} Transfer funds from specified Customer accounl(s) with Bank to any other specified Customer bank account(s), whether such account(s) is (are) with
Bank or other bank(s); and

{b) Transfer funds from specified Customer account(s) with Bank to any accounl(s) of a third party, whether such third parly account(s) is (are) with
Bank or other bank(s}.

(2) In order to transfer funds via telephonic, telegraphic, oral or written request, Customer will assign a password for each Authorized Representative for wire
transfer purposes and submit the password(s) to Bank in the manner provided in the Manual Wire Transfer Service Exhibit. Customer's Authorized
Representatives will be required to use their password at the time of each wire transfer request. Bank will not be obligated 1o honor any wire transfer request
unless, at the time of a request, Cuslomer's Authorized Representative properly identifies himself and states the carrect password.

Cuslomer acknowledges that Bank offers an enhanced security setfing utilizing dual authentication with *Approval Required” functionality in Bank's Internet
Banking system so all wire transfers require action by a minimurn of two Authorized Representatives; one Authorized Representative to initiate the transaction
and another Authorized Representative to approve and release said Iransaction, Customer expressly acknowledges that Bank intends to require dual
authentication with *Approval Required" functionality for originating all wire transfers, subject to Customer's express election not to utilize such authentication
and functionality. Customer expressly acknowledges and agrees to release Bank from, indemnify and defend Bank against, and hold Bank harmless from and
against any and all losses, costs, suits, damages, ¢laims, liabililies and expenses (including reasonable attormeys' fees) resulting from or arising out of any and
all fraudulent activity and resulting monetary losses that may occur as a result of Customer's election not to use this enhanced security setting. This release
and indemnification is in addition to any ather release and indemnification obligations set forth in the Documents.

Customer's Authorized Representatives shall also be required 1o use security tokens and Customer shall be solely responsible for the safekeeping and
security of such security lokens and notifying Bank should the security tokens be compromised. Customer agrees that it and not Bank has control over
Customer's computer systems; accordingly, Customer assumes all liability related to securing connectivity and lines to the proper computer as well as all
liabiiity attributable, in whole or in part, fo the compromise of security, security breaches, or loss of control over the physical security of Customer's compuler
systems, hardware and software, Customer shall be solely responsible for and agrees lo release Bank from, indemnify and defend Bank against, and hoid
Bank harmless from and against any and alf losses, costs, suits, damages, claims, liabilities and expenses {including reasonable attomeys' fees) resulting
from or arising out of Customer's failure to keep passwords, security tokens, and Customer's hardware/software, computer system, intemet andfor email
secure. If for whatever reason any of the foregoing are compromised by a third party or employee/ representative of Customer, Customer shall bear the full
responsibility for any resulting losses, costs, damages, claims, liabilities and expenses (including reasonable attomeys' fees) and shall fully defend, indemnify
and hold Bank harmless from same.

{3) Bank may, al Bank's sole discretion, and without liability for failing to do so, call one of Customer's Authorized Representalives (other than the
representative who originated the request) to authenticate a request prior o initiating a transfer. If Bank is unable to authenticate such request, Bank may, at
Bank's option, refuse to make the requested transfer.

(4) Bank may rely upon the oral or written instructions which reasonably appear to be made by any of the Authorized Representatives until Bank's Wire
Transfer Department has received written notice from Customer specifying a change therein.

(5) Bank will e-mail and/or fax daily wire advices or confirmations upon Customer's request.

(6) Transfer requests will at no time exceed the available balance in Customer's accounl(s) al Bank, as determined by Bank. Customer shall be liable for any
funds transferred upon proper instructions by Customer, whether or not such amount exceeds the available balance at Bank.

(7) Al requests by Customer for transfers shall conform to the operating procedures as Bank may from time to time prescribe. Bank may change these
procedures upon written nolice to Customer and Bank reserves the right fo, without written notice, alter procedures in the event Bank's onltine system Is down
if providing written notice would impede Bank's ability to meet certain deadlines. Customer further agrees that it will prevent the disclosure within and oulside
of its organizalion, except on *need fo know" basis, of any of Bank's procedures relating to transfers of funds. If the confidentiality of the procedures is
compromised, Customer will notify Bank immediately and shall release Bank from, indemnify and defend Bank against, and hold Bank harmiess from and
against any losses, suits, claims, damages fiabiities and expenses (including reasanable atiomeys’ fees) attributable to any unauthorized disclosure described
in this section.

(8) Notwithstanding the other provisions of this Agreement, (a) Bank's liability with respect to any wire transfer that is subject to Chapter 4A of the Texas
Business and Commerce Code and/or Regulation J of the Federal Reserve Board of Govemors is limited to those damages required to be paid thereunder, and {b)
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Bank's liability with respect to any wire transfer otherwise will not exceed the amount of the wire, less monies mitigated by whatever means {including, but not
limited to insurance proceeds andfor criminal restitution),

A-2 Automated Clearing House {ACH) Services:

All domestic ACH debit and credit transactions will be transmitted through the National Automated Clearing House Association (NACHA), and Federal Reserve
Banks. All transactions will be govemed by the NACHA rules and any agreements to those rules, and by the ACH Qrigination Service Exhibit executed by Customer.
Customer, as the ACH Originator, shall comply with the NACHA rules.

Cuslomer has requested to initiate electronic Credit and/or Debit Entries {*ACH Entries") by means of, and as a parlicipant of, the Automated Clearing House
(ACH) Network. Through this Agreement, the Bank agrees o act as an ACH participant in its role as Originating Depositary Financial Institution (*ODFI") with
respect to such ACH Entries.

For purposes of this Service Description, Customer is referred to 2 the *Originator® or the *ACH Originator” and the Bank is referred to as *Bank” or the *ODFI".

The National Automated Clearing House Association (NACHA) is the goveming body that regulates the ACH Network. All ACH Network participanis, including
the Originator, are required to foliow the NACHA Operating Rules (*Rules) as set forth by NACHA.

DEFINITIONS

Originator and Bank each agree to the terms of the definitions that follow:

ACH NeTwoRk: Represents an efficient batch-oriented electronic funds transfer system govemed by the Rules and controlling law, which provides for the inter-
bank clearing of electronic paymenis for participating depository financial institutions.

ACH Operator; Represents the participant within the ACH Network that provides clearing, delivery, and setflement services, The primary function of the ACH
Operator is o accept ACH Eniries, Baiches, and Files from the ODF! and 1o 50t and distribute such ACH Entries, Batches, and Files to the respeclive RDFI,

AuTHORIZATION: Represents the Originator's obligation in accordance with the Rules and this Agreement Io obtain the Receiver's authorization to credit or debit
hister account. The Receiver holds an account with the Receiving Depository Financial Insitution (RDFI).

Barch: Represents one or more ACH Entries that make up a single unit ("Batch”) and is further characterized by identifying the name of the company initiating
the Balch (*Originator’). Each ACH Entry within the Batch will have the same Effective Entry Dale and the same Payment Type.

Business DAY: Represents a day of the week in which business activity is tradilionally performed and excludes Saturday and Sunday as well as Bank holidays,
Hours of operation for a Business Day are from 8:00 a.m. o 5:00 p.m., Monday through Friday.

CReDIT AND DesIT ENTRIES: Represents an electronic item that can either result as a credit or debil to an account holders account {Receiver). Unlike other
electronic payment types where the result is a credit to the account holder's account, ACH Entries either credit an account holder's account or debit it to satisfy
an obligation,

ErrECTIVE ENTRY DATE: Represents the date that the Originalor and Receiver wish for the ACH Entry or Entries to post to the Receiver's account(s) and in
most cases is the same as the Seftlement Date.

ERROR RESOLUTION: Represents the guidelines sel forlh by the NACHA Operating Rules and Regulation E, which allows consumer customers the right ta
dispute unauthorized ACH Debit Entries. Emor Resolution as set forth by NACHA Operating Rules and Regulation E do not afford protection to business
customers.

ELecTRoMC Funns TRansFER ACT: Represents a law passed by Congress in 1978, which enacted the framework to establish the rights, liabilities, and
responsibilities of the participants within the electronic funds transfer network, with consumer protections as the underlying intent. The Electronic Funds
Transfer Act (EFTA} is implemented through various federal laws and regulations including Regulation E. The EFTA excludes protections 1o business
customers and does nol pertain to wire transfer activity.

EXCESSIVE VIOLATIONS: Represents a contract violation where the Originator routinely exceeds ils exposure limit as defined within the Rules or this Agreement.
Excessive violations by the Originator may trigger immediate review by the ODF| and termination of this Agreement.

EiLE: Represents one or more ACH Balches as a single unit and is further characlerized by identifying each Originator within the ACH File and their respective
ACH Entries.

INDEPENDENT ONLINE: Represents the on-line banking product provided by Bank.

NacHa OPERATING Rutes (*RuLEs™): Represents a collective bady of private-sector operaling rules that govem the exchange of ACH Credit and Debits Entries,
Non-Monetary Entries, and Refumn Entries within the ACH Network as well as defines the roles and responsibilities of ACH participants. The NACHA
Operating Rules work in concert with applicable laws and regulations.

Non-MoneTARY ENTRY: Represents any notice or data complying with the requirements thal is not an order or request for the transfer or withdrawal of funds.
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NOTIFICATION OF CHANGE ENTRIES: Represents a Non-Monetary Entry sent by the RDFI to the Originator {through the ODFI} for the purpose of identifying
incamect infermation contained within an Entry and providing correct data to be used on future Entries. The Notification of Change (NOC) issue must be
comected by the Originator within six Bustness Days of receipt or prior to initiating another Entry to the Receivers account, whichever is later.

QFAC OveRSIGHT: Represents the requirement set forth by the NACHA Operating Rules and federal law that stipulales that both the ODF and its Originators
are responsible for complying with such Rules and laws when initiating domestic and inlemational ACH Credit and Debit Entries into the ACH Network.

On-Us ACH EnTRY; Represents an Entry where the Receiver holds an account with the ODFI (in this case, the ODF is also the ROFI).

ORIGINATING DEPOSITORY FINANCIAL InSTITUTION {ODFI): Represents the Bank in its role as ODFI, which wamants all ACH Credit and Debit Entries it iniliates on
behalf of its consumer and business customers. In its role as ODF, it is the Bank's policy to bind each consumer and business customer o the NACHA
Operaling Rules and UCC-4A through written authorization or this Agreement, as applicable.

ORIGINATOR: Represents the participant who conducts ACH origination o satisfy a business need, using Bank provided software, The business customer acls
as the Originator within the ACH Natwork and must be appraved by the Bank and agrees to be bound by this Agreement.

PRE-FUNDING: Represents a process by which the ODFI requires pre-funding of an ACH file from the respective Originator prior lo the Settlement of the ACH
fiie {on the day the ACH file is released).

PRENOTIFICATION: Represents a non-monetary ACH Entry initiated by the Originalor to the RDF to convey the Recsiver's account details prior to originating the
five ACH Enlry. Although Prenotifications are optional, the Bank recommends that the Originator initiate same for payroll and other important ACH Entries. The
Originator must originate a Prenctification at least six (6) Business Days ahead of the live ACH Entry.

Provisional CREDIT: Represents a temporary credit. Provisional Credit includes instances where the Rules require that credits be temporary or provisional,

RECEIVER: Represents the participant on whose behalf the ACH Entry was originated (beneficiary of the ACH Entry). The Receiver must always have a
relationship with the Originator as the Criginator is required to obtain the Receiver's writlen authorization to credit or debit hisfer account. The Receiver holds
an account with the RDFI.

Recenving DEPOSITORY FINANCIAL INSTITUTION (RDFI): Represents the Bank in ils role as RDFI, which processes ACH files it receives from the Federal Reserve
Bank on behalf of its Receivers. In its role as RDFI, it is the Bank's policy to promplly handle and post ACH Credit and Debit Entries, Non-Monetary Entries,
and Retum Entries to ils Receiver's account in accordance with the timeframes sel forth by the NACHA Operating Rules, where applicable.

RecuLaTion E! Represents a Law implemented to carry out the framework of the Electronic Funds Transfer Act, passed by Congress in 1978. Regulation E
does not provide protections to business customers and does not pertain to wire transfer activity.

SETTLEMENT: Represents the funding of any ACH Entries, Batches, or Files. The Settlement timeframe for ACH Credit files can take up lo two Business Days,

SETTLEMENT DATE: Represents the Effective Entry Date within the ACH File that indicates when the ACH Credit or Debit Eniry is to post to the Receiver's
account. The Settlement Date is the actual date on which funds actualiy change hands as a result of the ACH Enlry.

STANDARD ENTRY Cuass Cope (ACH Tyre): Represents a three alpha-character code which identifies the type of ACH transaction and whether or not the
transaction type is for the benefil of a consumer or business customer, The Bank and the Originator must agree on approved Standard Entry Class (SEC)
codes pursuant to fhis Agreement and Schedules attachad hereto,

THIRD-PARTY SENDER: An entity that represents the participant within the ACH Network that acts as an intermediary between the Bank and Originator and
which conducts ACH Origination on behalf of the Originator utilizing the Bank's online banking system or through direct access. An entity acling as a Third-
Party Sender is also a Third-Party Service Provider. It is imperative that the Third-Party Sender is in written Agreement with each of its Originators.

THIRD-PARTY SERVICE PROVIDER: Represents an enfity who may provide ACH file processing services on behalf of the Originator, the Third-Party Sender, the
ODFI, or the RDFI {not including the Originator, ODFI or RDFI acting in such capacily for such Entries) related to the processing of Entries, including the
creation of the Files or acling as a Sending Point or Receiving Point on behaf of a Participating DFI. An entity acting as Third-Party Sender also Is a Third-
Party Service Provider.

UCC-4A: Represents a comprehensive body of State Law which governs electronic transactions (ACH and Wire Transfer) conducted by business customers,
where applicable. For purposes of this Service Description, Wire Transfer is non-applicable. UCC-4A does not pertain to consumer customers,

UNAUTHORIZED RETURN ENTRIES: Represents an ACH Debit Entry retumed to the ODFI as an unauthorized transaction. An Unauthorized Debit Entry is an entry
in which (i} the authorization requirements have not been followed in accordance with the NACHA Operating Rules or is invalid under applicable law; (ii) a
transaction which was initiated in an amount different than that authorized by the Receiver; (jii) a transaction which was initiated for Setflement earlier than
authorized by the Receiver.

1. TRANSMISSION OF ACH ENTRIES , BATCHES, OR FILES

The Originator agrees and acknowledges to only initiate ACH Entrigs, Batches, or Files for those ACH Types and Limits approved by the Bank, in accordance
wilh applicable procedures, and all related Service Exhibits. The Originator further agrees and acknowledges that it must comply with the Rules, as defined
herein and as amended by NACHA from time-to-time, and that ACH Entries, Baiches, or Files it originates and the format thereof, must comply with the Rules.

Notwithstanding the foregoing, the Originator authorizes the Bank to transmit all ACH Entries, Batches, or Files received by the Bank from the Originator in
accordance with the terms of this Agreement and fo transmit such ACH Entries, Batches, or Files to the specified accounts within the respective ACH Balch
and/or File.
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2. Security

The Originator and the Bank shall comply with the security procedure set forth herein. The Originalor agrees and acknowledges that the purpose of the
security procedure is for verification of data authenticity and not to detect an emor in the transmission or content of an ACH Eniry, Balch, or File. Further, no
security procedure for the detection of such errors has been agreed upon between the Originator and the Bank.

The Originator further agrees and acknowledges that it is strictly responsible to establish and maintain security procedures that safeguard against the
transmission of unauthorized or inaccurate ACH Entries, Batches, or Files. The Originator wamants that no individual will be allowed to initiate ACH Entries,
Batches, or Files in the absence of proper supervision and safeguards, and agrees to take necessary steps to maintain the confidentiality of the security
procedures and any passwords, codes, security devices, and related security procedures as described herein. If the Originator befieves or suspects that any
such information or instructions have been known or accessed by unauthorized persons, the Criginator agrees fo notify the Bank immediately by telephone,
followed by written confirmation to the Bank within twenty-four (24) hours, The occurrence of unauthorized access will not affect any transfers made or initiated
in good faith by the Bank prior to receipt and processing of such nofification.

Originator acknowledges that the Bank offers an enhanced securily setting ulilizing dual authentication with *Approval Required” functionality in Independent
Onfine so all ACH Balch transactions require action by a minimum of two Authorized Representalives; one Authorized Representative to initiate the
transaction and another Authorized Representative to approve and release said transaction. Customer expressly acknowledges that Bank intends to require
dual authentication with *Approval Required® functionality for originating all ACH Batch transactions, subject to Customer's express election not to utilize such
authentication and functionality. Customer expressly acknowledges and agrees to release Bank from, indemnify and defend Bank against, and hold Bank
harmiess from and against any and all losses, costs, suits, damages, claims, liabilities and expenses (including reasonable atiomeys’ fees) resuiting from or
arising out of any and all fraudulent activity and resulting monetary losses that may occur as a result of Customer's election not to use this enhanced security
sefling. This release and indemnification is in addition to any other release and indemnification obligations set forth in the Documents,

FiLe CREATION

The Bank will not create and/or iniliate any ACH Credit/Debit Entry, Batch, or File on behalf of the Originator. In the event the Originator is unable to transmit
such due to complication or malfunction of the Originator's equipment or software, including, but not limited to, any complication or maffunction of a Third-Party
Service Provider/Sender, the Originator must have a contingency plan or aption in place. it is the Originator's sole responsibility to decide which option or plan,
if any, it chooses to use and Originator hereby agrees to hold the Bank as well as its officers, directors, shargholders, and employees hammless from any loss
or damage, including legal fees and expenses the Originator suffers as a resuit of such decision. If the Originator does choose an alternate option or plan to
transmit its ACH Credit/Debit Entry, Balch, or File, Originator shall notify the Bank prior to transmission.

FILE TRANSMISSION

The Bank may, in ils sole discretion, require the Originator to fax, or 1o send by way of secure message, the ACH Transmittal Letter in accordance to this
Agreement and Schedules attached hereto. The Originator is solely responsible for the accurate creation, modification, and deletion of ACH account
information maintained on the Originator's personal compuler.

SYSTEM ACCESS

The Originator agrees and acknowledges that it is striclly responsible for employee system access to, and use of, independent Online, including, but not
limited to, access lo dala files maintained on personal computers, assignment of ACH Originalion limits, and use of dual control. The Originator agrees and
acknowledges that it is solely responsible for ensuring that all Independent Online passwords, codes, security devices, and security procedures, where
applicable, are kept confidential. Notwithstanding, the Originator agrees and acknowledges thal it reserves the right not to ulilize the Independent Online
‘approval required’ feature, but that it does so at its own risk,

WRITTEN COMMUNICATION

The Bank shall be entitled to rely on any writien notice or other written communication from the Originator it reasonably believes {i) to be genuine, and (i) to
have been signed by an authorized representative. The Originator shall direct all writlen communication to its Relationship Officer with Bank. If writing in
follow-up to verbal notification of compromised information or instructions, such writing must be received within two (2) Business Days from the verbal
nofification. Further, the Originator agrees and acknowledges that it must comply with all writlen procedures provided by the Bank with respect to ACH
Origination and Independent Online. Failure to do so may result in the termination of ACH Origination Services as deemed appropriate by the Bank.

ANTI-VIRUS, MALWARE, AND SPYWARE

The Originator is solely responsible for ensuring that its personal computers are protected by anti-virus, anti-malware, and anti-spyware scftware. Further, the
Originator agrees and acknowledges that it is solely responsible for ensuring that its employees are up-to-date on the risks of downloading data received by
way of email, pop-up messaging, and/or the Internet.

3. COMPUANCE WITH SECURITY PROCEDURES

If an ACH Entry, Batch, or File (including the cancellation or amendment thereof) received by the Bank was, or purports to have been, fransmitted or
authorized by the QOriginator, such ACH Entry, Batch, or File will be deemed effective and the Originator shall be obligated to pay the Bank the amount of the
ACH Entry, Batch, or File whether or not such ACH Entry, Balch, or File was authorized by the Originator, provided that the Bank did not commit gross
negligence or engage in willful misconduct in accepting the ACH Entry, Batch or File,
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4, Data RETENTION

The Originator agrees and acknowledges that it shall retain its ACH Data for five (5) Business Days following the originalion date of each ACH Eniry, Batch, or
File and shall immediately provide such ACH Data to the Bank upon request.

5. PROCESSING, TRANSMITTAL, AND SETTLEMENT

The Bank shall {i) process ACH Entries, Batches, or Files received from the Originator to conform with the file specifications set forth in the Rules, (ii) transmit
such ACH Entries, Balches, or Files as the ODFI 1o the ACH Operator, and {iii) setlle for such ACH Entries, Baiches, or Files with funds from applicable
parties.

The Bank's Business Day cut-off time for receiving ACH Entries, Batches, or Files from the Originator is outlined in the ACH Origination Service Exhibit, Any
ACH Entry, Batch, or File received after the current Business Day's cut-off time shall be processed the next Business Day, with 2 Setilement Date of one to
two {1 to 2) Business Days from the process date.

In order for the Bank to transmil an ACH Entry, Batch, or File on behalf of the Originator as set forth herein, the Bank must receive any ACH Credit and/or
Debit Entry, Batch, or File no less than one (1) Business Day ahead of the Effective Eniry Date. For purposes of this Agreement, an ACH Entry, Batch, or File
shall be deemed received by the Bank upon the electronic transmission of such ACH Entry, Balch, or File by the Originator.

The Originalor agrees and acknowledges to maintain an account with the Bank at all times during the term of this Agreement. The Originator will maintain fn
the account as of the Effective Entry Date availabie funds sufficient to cover any ACH Debit Entry, Batch, or File transmitted by the Originator. The Originator
authorizes the Bank o debit its account on the Effective Entry Dale in the amount of such ACH Debit Enlry, Batch, or File for Seftlement purposes.

The Criginator agrees and acknowledges that the Bank may require Originator to maintain cerlain minimum balances as well as a reserve account andlor
termination hold account in accordance with the terms of the attached Schedule B. The Originator further agrees and acknowledges that the Bank may, at its
sole discretion and without prior nolice or demand, obtain payment of any amount due and payable to Bank in accordance to this Agreement and any
applicable Schedule attached herelo by debiting any account(s) held by the Originator (including any reserve account andfor termination hold account) for
such amount.

6. REJECTION OF ENTRIES

The Bank shall reject any ACH Entry, including any On-Us Entry, which does not comply with the terms of this Agreement. The Bank shall notify the Originalor
by telephone of such rejection no later than the Business Day such ACH Entry would have otherwise been transmitted by the Bank to the ACH Operator, or, in
the case of an On-Us Entry, its Effective Entry Dae. The Bank shall have no liability to the Criginator by reason of rejection of any such ACH Entry or the fact
that such notice is not given at an earlier time than that provided for herein. The Bank shall retain the right to reject any On-Us Enlry for any reason, inciuding,
but not limited to, insufficient funds or revoked authorization, regardless of the timing of same.

7. RETURNED ENTRIES

The Bank shall notify the Originator of any ACH Entry retumed by the RDFI and/or the ACH Operator by malled notice on the Business Day following the
receipt of such entry. The Originator agrees and acknowledges that the Bank shall charge-back to the Originator's account with Bank all ACH Entries returned
to it by the RDFI and/or the ACH Operator.

Except for an ACH Eniry transmitted by the Originator in accordance with the requirements in Section 1 of this Agreement, Transmission of ACH Entries,
Batches, or Files, the Originator agrees and acknowledges thal the Bank shall have no obligation to retransmit an ACH Entry if the Bank complied with the
terms of this Agreement with respect to the original ACH Entry. Further, it is the Originator's sole responsibility to review its return information daily and act
upon it in a timely manrer in accordance to the Rules.

8. RE-NITIATION OF RETURNED ACH ENTRIES

For ail Bank-approved ACH types (Standard Entry Class Codes), an entry that has been retumed may not be reinitiated unfess (i) the ACH Entry has been
retuned for insufficient or uncollected funds; (if) the ACH Entry has been returned for stopped payment and re-initiation has been authorized by the Receiver;
or (iii) the QDFI has taken corrective action to remedy the reason for the retum, An ACH Entry that has been returned for insufficient or uncollected funds may
be reinitiated no mare than two times following the retum of the original ACH Entry. If a stopped payment has been revoked by the Receiver or corrective
action has been {aken by the ODFI, an ACH Entry may be reinitiated no more than one time following the return of the ariginal ACH Enlry.

9. REvERsAL OF ACH BATCH OR FiLE

The Originator agrees and acknowledges that it can attempt to reverse an ACH Batch or File for two reasons only: (i) the majority of the entries within an ACH
Batch or File contains efroneous data, or (i) the ACH Batch or File is a duplicate ACH Batch or File (initialed and transmitted by Originator mare than once in
error). In the event the Originator discovers that any ACH Batch or File it inifiated and transmitted contains erroneous data {majority thereof) or is a duplicate
ACH Batch or File, the Originator must notify the Bank within 24 hours of discovery.

The Originator agrees and acknowledges that it must atlempt to reverse an erroneous or a duplicate ACH Balch or File within five (5} Business Days from the
Settlement Date of the original ACH Batch or File. Under such circumstances, the Originator agrees and acknowledges that il shall notify each Receiver of the
altempt fo reverse the respective ACH Eniry or Entries no fater than the Settlement Date of the attempled reversal of same. Further, the Originator shall
supply the word “REVERSAL" in the “Company Eniry Description® field of the Company/Balch Header Record.
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In the event the Originator atiempts to reverse a credit ACH Balch or File, it is possible that the funds may no longer be available in the Receiver's account;
therefore, the reversal of the ACH Batch or File may be returned by the RDFI to the Bank. Under such circumstances, the Bank will debit the Originator's
account in the amount of each ACH Credit Entry returned by the RDFI as insufficient or uncollected funds. The Originator agrees and acknowledges that it
must pursue resolution of any ACH Batch or File reversal dispute outside of the ACH Network.

Further, the Originalor agrees and acknowledges that the Bank shall bear no responsibility for any losses or damages experienced by the Originator related to
such attempted reversal or reversals and shall indemnify and hold hammless the Bank, its officers, directors, shareholders, and employees from any and all
claims, losses and damages, including legal fees and expenses, the Originator suffers from such reversal(s).

10. NOTIFICATION OF CHANGE ENTRIES

The Bank shall notify the Originator of any Notification of Change (NOC) Entry initiated by the RDFi andfor the ACH Operator by phone, fax, mail or email
wilhin 24 hours of receipt of such NOC Enlry. Itis the Originator's sole responsibility to review its NOC information daily and act upon ilin a timely manner in
accordance to the Rules and as outlined in this Agreement. The Notification of Change (NOC) entry must be comected by the Originator within six Business
Days of receipt or prior to initiating another Entry to the Receivers account, whichever is later. Failure to comply with the Rules may result in termination of
ACH QOrigination services.

11. PRENOTIFICATION ENTRIES

The Originator agrees and acknowledges that Prenctification Entries are optional, but if initiated, must be originated at least six (6) Business Days ahead of
the first live transaction in accordance to the Rules and as outlined in this Agreement. In the event that the RDF| retums a Prenctification Entry to the
Originator, the Originator shall contact the Receiver to validate the account data prior to inifiating the first live ACH Entry to the Receiver's account.

12, INCONSISTENCY OF NAME AND ACCOUNT NUMBER

The Originator agrees and acknowledges that, if any ACH Entry describes the Receiver inconsistently by name and account number, the RDFI may accept
such ACH Entry solely upon the account number provided by the Originator and the Originator shall indemnify the Bank as wefl as ils officers, directors,
shareholders, and employees harmless from any loss or damages, including legal fees and expenses suffered by the Originator,

13. CANCELLATION OR AMENDMENT OF ACH ENTRIES

The Originator agrees and acknowledges that it has no right to cancel or amend an ACH Entry, Batch, or File after its receipt by the Bank. The Bank will,
however, withoul liability for failure to effect a cancellation or amendment, use reasonable efforts to act upon the Originalor's request for cancellation or
amendment prior 1o fransmitting a non On-Us ACH Entry, Bateh, or File to the ACH Operator, or prior to crediling the Receiver's account in the case of an On-
Us ACH Entry, Balch, or File, provided the Originator’s request complies with the security procedure set forth by this Agreement, the Rules, and ali applicable
Schedules attached hereto. The Originator agrees and acknowledges that it will indemnify and reimburse the Bank, its officers, directors, shareholders, and
employees for any and all claims, losses, and damage, including legal fees and expenses, the Bank incurs for acting upon, or attempting to act upon, the
Criginator's request.

14, AUTHORIZATIONS

The Originator agrees and acknowledges that it shall obtain writtlen andior electronic authorization from each Receiver in accordance to the Rules, the
Electronic Signatures Act, and as outlined in this Agreement. Further, the Originator agrees and acknowledges that il shall retain such writlen andfor
electronic authorization for two years past the Settlement Date of the fast ACH Entry to the Receiver's account in accordance 1o the Rules or as set forth by
applicable iaw, whichever is longer.

The Originator agrees and acknowledges that it is solely responsible for ensuring that the Recaiver who signs the written andfor electronic authorization is
entilled to use the specified account. Failure of the Originator to authenticate the Receiver does not remave the Originator's responsibility to fund the ACH
Enlry or Entries and the Originator agrees and acknowledges that it shall hold and indemnify the Bank, its officers, directors, shareholders, and employees
harmless from any related claim, loss, or damage, including legal fees and expenses, suffered by the Originator. Upon request from the Bank, the Originator
shall provide 2 copy of each such autharization within five (5) Business Days to the Bark.

15. ACCOUNT RECONCILIATION

The Originator agrees and acknawledges that it must promptly notify the Bank of any discrepancy between the Originator's records and the information shown
on any periodic statement which includes Independent Online and eStatements. In the evenl the Originator fails to notify the Bank of any discrepancy within
fifteen (15) Business Days of the receipt of any periodic statement, the Originator agrees and acknowledges that it shall be preciuded from asserting any
claims refating to such discrepancy against the Bank and waives any claims for related losses or damages (including legal fees and expenses), interest, and
interest equivalent. This Section shall not be construed to limit the Originator’s cbligations, in any way, as outiined in this Agreement and under applicable law.

16. ORIGINATOR REPRESENTATIONS, AGREEMENT, AND INDEMNITY
The Originator Represents and Warrants to the Bank and agrees that;

a)  Each person shown as the Receiver has authorized the ACH Entry, the Authorization is operalive at the time of origination and is accurale and complete
in accordance to the Rules and this Agreement herein;

b}  The information in the Company Name, Company Identification, and Company Entry Description fields is accurale and pertains to each respective ACH
Entry originated by the Originator; and
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c)

d

G)

H)

The Originalor shall perform its obligations under this Agreement in accordance with all applicable federal and state laws and regulations of the United
States of America and all applicable laws, regulations, and rules which pertain to ACH transactions, including, but not limited to, the NACHA Operating
Rules, the Uniform Commercial Code, UCC- 44, the Office of Foreign Assets Control, and the Electronic Funds Transfer Act and its implementation of
Regulation E, including, but not limited to, Error Resolution procedures.

Unless mutually agreed upon in writing, the Originator or Third Party Sender shall not originate any ACH Entry, Balch, or File on behalf of any other
party. Such an attempt lo originate an ACH Entry, Balch, or File on behalf of any other party shall render such ACH Entry, Batch, or File null and vold.

The Originator agrees to, and acknowledges, the provisions of the Rules including those providing that originating an ACH Credil Entry to the RDFi on
behalf of the Receiver is provisional until the RDF| receives Settlement on the ACH Credil Entry. The Originator further agrees and acknowledges that it
has received natice of such provision set forth by the Rules and of the fact that, if Settlement on the ACH Cradit Entry is not received by the RDFI, the
ROFI shalt be enfitled to a refund from the Receiver for the amount credited and the Originator shall not be deemed to have paid the Receiver the
amount of the ACH Credit Entry. Further, the Originator expressly authorizes the Bank to disclose the Originator's contact information to any RDF for the
purpose of providing the contact information to the Receiver.

The Originator agrees to, and acknowledges, they will abide by the Rules and not disclose the Receiver's account number or routing number to any third
party for such third party's use, directly, or indirectly, in tnitiating a debit Entry that is not covered by the original authorization.

THE ORIGINATOR WILL AND HEREBY AGREES TO INDEMNIFY, DEFEND, AND HOLD HARMLESS THE BANK FROM AND AGAINST ANY AND
ALL CLAIMS, DAMAGES, DEMANDS, JUDGMENTS, LIABILITIES, LOSSES AND EXPENSES, INCLUDING ATTORNEY'S FEES, THAT RESULT
DIRECTLY OR INDIRECTLY FROM ANY:

l.  BREACH OF ANY ACH ENTRY, BATCH, OR FILE ORIGINATED BY THE ORIGINATOR CR ANY THIRD-PARTY SERVICE PROVIDER
AND/OR THIRD-PARTY SENDER ACTING ON BEHALF OF THE ORIGINATOR;

Il.  WILLFUL MISCONDUCT, NEGLIGENCE, ACTION, OR OMISSION ON THE PART OF ANY INDIVIDUAL WHO HAS BEEN LISTED, IN ANY
DOCUMENT OR AGREEMENT PROVIDED BY THE ORIGINATOR TO THE BANK, AS PERSONS AUTHORIZED TO ACT ON THE
ORIGINATOR'S BEHALF WITH RESPECT TO ACH ENTRIES, BATCHES, OR FILES;

M. ACTS OR OMISSIONS BY THE BANK IN CARRYING OUT ITS OBLIGATIONS HEREUNDER, EXCEPT IN THE CASE OF THE BANK'S
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT;

V.  ACTS OR OMISSIONS BY THE ORIGINATOR, INCLUDING WITHOUT LIMITATION, THE AMOUNT, ACCURACY, AND TIMELINESS OF THE
TRANSMITTAL AND/OR AUTHORIZATION OF ANY ACH ENTRY, BATCH, OR FILE ORIGINATED BY THE ORIGINATOR;

V. CLAIM OF ANY PERSCN THAT THE BANK IS RESPONSIBLE FOR ANY ACT OR OMISSION OF THE CRIGINATOR, THIRD-PARTY
SERVICE PROVIDER ANDI/CR THIRD-PARTY SENDER ACTING ON THE BEHALF OF THE ORIGINATOR, OR ANY OTHER PERSON
DESCRIBED IN THIS SECTION 17; AND

Vl.  CLAIM OF ANY PERSON, INCLUDING WITHOUT LIMITATION, FEDERAL RESERVE BANK, THIRD-PARTY SERVICE PROVIDER,
AUTOMATED CLEARING HOUSE, TRANSMISSION AND/OR COMMUNICATIONS FACILITY, AND RECEIVER OR RDFI (INCLUDING
WITHOUT LIMITATION, THE RETURN OF ANY ACH ENTRY, BATCH, OR FILE BY SUCH RECEIVER OR RDFI} RELATED TO, OR ARISING
QUT OF, ANY ACH ENTRY, BATCH, OR FILE OR OTHER TRANSACTIONS MADE UNDER THIS AGREEMENT.

THE ORIGINATOR'S INDEMNIFICATION OBLIGATIONS HEREUNDER SHALL INCLUDE:

. THE PAYMENT OF ALL COSTS OF DEFENSE, IF ANY, INCLUDING WITHOUT LIMITATION, ALL REASONABLE AND NECESSARY
ATTORNEY'S FEES, COURT COSTS, ACCOUNTING FEES, CLASS ACTION COSTS. AND EXPERT FEES;

Il.  THE ORIGINATOR'S OBLIGATIONS TO DEFEND, INDEMNIFY, AND HOLD HARMLESS THE BANK HEREUNDER SHALL EXTEND TO,
WITHOUT LIMITATION, THE ACTUAL OR ALLEGED OMISSIONS, NEGLIGENCE, GROSS NEGLIGENCE, AND INTENTIONAL ACTS OF
THE BANK, INCLUDING THE SOLE OR CONCURRENT NEGLIGENCE OF ANY BANK INDEMNIFIED PARTY; AND

. IT IS CONTEMPLATED THAT THE ORIGINATOR'S DEFENSE OBLIGATIONS UNDER THIS PROVISION MAY BE, BUT SHALL NOT
NECESSARILY BE, BROADER THAN ITS INDEMNIFICATION OBLIGATIONS HEREUNDER. THE FOREGOING INDEMNIFICATIONS ARE
IN ADDITION TO ANY OTHER INDEMNIFICATION RIGHTS THAT ARE PROVIDED FOR IN THIS AGREEMENT.

17. PROVISION OF RULES

The Bank will provide a copy of the Corporate Edition of the NACHA Operating Rules as amended from time to time {the *Rules"}, to the Originator at the
Bank's expense. The Bank shall periodically provide the Originator with revisions to the Rules of which the Bank has knowledge.

18. COOPERATION IN LOSS RECOVERY EFFORTS

In the event of any damages for which the Bank and/or the Originator may be liable fo each other or to a third-party pursuant to the Services hereunder, the
Bank and the Originator will undertake reasonable efforts to cooperate with each other, as permitted by applicable law, in performing loss recovery efforts and
in connection with any actions that the relevant party may be obligated to defend or elects to pursue against a third-party.
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19. THIRD-PARTY SERVICE PROVIDERS/SENDERS

The Originator agrees and acknowledges that when a Third-Party Service Provider and/or Third-Party Sender acts on behalf of the Originator with respect to
initiating ACH Entries, Baiches, or Files to the Bank, the Originator must execule a written agreement with its Third-Party Service Provider and/or Third-Party
Sender binding both the Originator and Third-Party Service Provider and/or Third-Party Sender to the Rules and applicable law. The Originator further agrees
and acknowledges thal it shall indemnify the Bank, its officers, directors, shareholders, and employees from any claims, losses, or damages, including legal
fees and expenses sufiered by or imposed on the Bank due to any breaches of the Rules by the Originator or its Third-Party Service Provider and/or Third-
Party Sender. This indemnification is in addition to any other indemnification hereunder,

20. ACH DaTA BREACHES

The Originator agrees and acknowledges that it shail implement commercially reasonable policies, procedures, and systems to receive, store, transmit, and
destroy ACH data in a secure manner to protect against and detect data breaches. The Originator shall provide prompt notice of any ACH data breach fo the
Bank. The Originator shall immediately commence and diligently pursue an investigation of the circumstances to delermine if an ACH data breach occurred
and the:

a}  Scope of such ACH data breach, including the type and amount of data affected;
b) Risk that the affecled data will be misused; and
¢) Steps necessary to prevent further ACH Data breaches,

21, BANK AUDIT RIGHTS

The Bank reserves the right to audit, inspect, and review the Originator's records, systems, financial statements, credit history and books with respect to ACH
Entries, Batches, or Files it originates. Upon the Bank's request, the Originator shall provide any and all documentation within the timeframe specified by the
Bank or as set forth in this Agreement, The Bank may request such documentation fo ensure and validata the Originator's compliance with the Rules and with
this Agreement and other applicable laws, rules, and regulations wilh respect to ACH Entries, Balches, or Files,

Notwithstanding, if the Bank determines through the audit that intemal controls and processes require change, the Originator agrees and acknowledges that it
shail implement such change to its intemal controls and processes upon the Banks request with respect to ACH Enlries, Balches, or Files the Originator
initiates. Failure by the Originator to provide any documentation, comply with the Bank's audit request, or implement changes to its intemal controls and
processes with respect to ACH Entries, Baiches, or Files it originates, may result in the cancellaion of ACH Origination Services and/or closure of the
Criginator's account with the Bank as well as other deposit accounts held by the Originator at the Bank.

B. Online Banking Service

Bank offers an automated information reporting service which allows Customer convenient daily access 1o its Bank account information and other onfine banking
services via the Intemet.

Customer Accounts. Customer will designate the accounts lo which Customer requests access in the Online Banking Service Exhibil. If Customer requests
access to accounts that it does not own, Customer will provide evidence satisfactory to Bank of Customer's authority to access those accounts and hereby represents
and warrants thal Customer is authorized {o access those accounts and give instruction on behalf of the owner(s) of those accounts.

Bank's Obligation. Bank will transmit financial data within Bank's control that is necessary for Customer to use the Online Banking Service Intemet delivered
program for the: purposes for which it was designed, and will use reasonable efforts 1o act on appropriate instructions received from Customer in connection with the
Onling Banking Service Intemel defivered program. Bank makes no representations or wammanties regarding the accuracy of any information Customer receives while
using the Online Banking Service Inteme! delivered program or atherwise accessing information about accounts, and Bank will not be liabe if Customer receives
inaccurate information, unless Bank has been grossty negligent or engaged in willful misconduct in making the information available.

Use of the Internet Deliverad Products. Customer may use the Online Banking Service and otherwise access related account information only (1) for so long as

the Online Banking Service is a Selected Service, {2) for its own business use, and (c) in accordance with the Documents and the Bank's Rules and Regulations
Goverming Deposit Accounts. All trademarks, trade names, service marks, copyrights, programs, software, specifications, Systems, designs, applications, routines,
sub-routines, techniques, enhancements, documentation, manuals, ideas and formulas used, developed or provided by Bank or otherwise in connection with the
Cniine Banking Service are proprietary property of Bank or 2 third party and will remain the sole property of such owner, and Cuslomer shall have no ownership
interest therein.

Termination. If Bank's license for any software necessary to operate the Online Banking Service terminates, Customer's rights and Bank's obligations with respect to
the Online Banking Service will terminate without prior notice to Customer.

C. Positive Pay Service

Bank offers Posilive Pay Service as a fraud prevention tool for paper-based check transactions, By utifizing the Positive Pay Service, Customer will provide
Bank with information regarding all checks and other debit itlems Issued by Customer against the accounts listed in the Check Positive Pay Service Exhibit.
The information will consist of the check number, dollar amount and issue date, which will be compared 1o the items received for payment against Cuslomer's
account(s). Customer assumes ail responsibility for the accuracy and completeness of information provided by Customer to Bank. Customer acknowledges
that Bank's abifity to provide Positive Pay Service is contingent upon Bank's determination that Customer's checks meet magnetic character ink recognition
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specifications. If Customer has requested payee verification, Customer acknowledges that Bank's ability to provide the payee verification service is contingent
upon Bank's determination that Customer's checks meet the specifications provided in Bank’s Check Stock and Font Guidelines. Customer agrees fo provide
such checks and other documenlation as may be reasonably required by Bank fo make such deterrmination.

Definitions

Authorized Account - the account(s) of Customer maintained at Bank to which the Positive Pay Service rendered by Bank will apply.

Avallable Funds - funds on deposil in an Authorized Account and available for withdrawal pursuant to Federal Reserve Regulation CC (12 CFR 229 et seq)
and Bank’s applicable funds avaitability schedule and policies as described in the current Deposit Account Agreement and Disclosure.

Exception tem - a Presented ltem that does not match an item ingluded in an issued item File.

Exception tem Report - a record describing Exceplion ltems which is provided by Bank to Customer.

Exception Notification - an electronic nofification describing Exception Items which is provided by Bank to Customer.

Issued ttem File - a record describing the items written by Customer on an Authorized Account provided by Customer to Bank.

Pay Request - an instruction of Customer to Bank requesting Bank to pay an Exception ltem,

Presented ltem - an item drawn on an Authorized Account and presented ta Bank for payment through the item collection system.

Return Request - an instruction of Customer to Bank insiructing Bank not to pay an Exception llem,

Service Description

Issued Hem File. Customer shall submit an Issued Item File to Bank for ail items issued by Customer on each Authorized Account. Each Issued item File
shall accurately state the item number, date and the exact dollar amount of each item drawn on an Authorized Account since the last Issued Item File
submitted by Customer to Bank. Customer shall provide Issued ltem Files in the mutually agreed upon format and no later than 3:00 p.m. (Central Time) for
next business day processing. If an Issued ltem File cannot be received by Bank or Bank cannot process an [ssued Item File due to a faiture of either Bank's
or Customer's systems, the file shall be deemed to not have been received by Bank regandless of whether Bank has possession of the file. Bank shall have
no liability arising from or relating o any Customer error contained in any Issued ltem File.

Payment of Presented tems and Reporting of Exception ltems. Bank shall compare each Presented item by item number and amount against each
Issued Item File received by Bank for each Authorized Account. On each business day, Bank may pay and charge to each Authorized Account each
Presented Item thal matches by item number and amount an item fisted on any Issued ltem File for that Authorized Account. Bank shall make Exception ltem
information electronically available to Customer by 7.00 a.m. (Central Time) each business day. Customer agrees that Bank's compliance with the preceding
sentence will allow Customer sufficient time o review and process such Exception ltem information by 11:00 a.m. (Central Time) of the same business day.

Pay Request/Return Request. Customer shall review and electronically communicate Pay Requests and Retum Requests for all Exception ltems to Bank by
11:00 a.m. (Central Time). Bank may, at its sole discretion, extend the deadline for Customer's communication of a Pay Request or Return Request, Any such
extension will be communicated by Bank to Customer by e-mail. Bank shall have no liability arising from or relating to any Customer emor contained in any
Pay Request or Return Request,

Default Payment. If Customer fails to communicale a Pay Request or Retum Request regarding an Exception ltem in the prescribed format or by the
applicable deadline, Bank will pay or retum the Exception item as indicated in the Check Positive Pay Service Exhibit.

Not Covered. The Positive Pay Service is not available with respect to an item if Bank has cashed the ilem or is committed to honor or pay the item under
applicable laws, regulations or rules goveming items.

D. ACH Blocking & Filtering Service / ACH Positive Pay

Bank offers three {3) types of ACH payment authorization Services: (i) Block (debit and/or credit); (i) Filler (debit andfor credit); and (iii) ACH Positive Pay. If
Customer elects and Bank, in its discretion, agrees fo provide the Black {debit and/or credit) Service, Customer agrees that Bank will stop all ACH debits
and/or credits from posting to the account{s) designated by Customer on the ACH BlockiFilter Service Exhibil. Any ACH debit and/or credit entry thal attempts
to post 1o such account{s) will be returmed by Bank fo the originalor as unauthorized. The Block (debit and/or credit) Service will remain in effect untfl written
notification from Customer is received by Bank requesting termination of the Service.

if Customer elects and Bank, in its discretion, agrees to provide the Filter {debit andfor credit} Service, Bank will only post specific preauthorized ACH
transactions (debits, credits, or both} designated by Customer on the ACH Block/Filter Service Exhibil to the account(s) designated by Customer on the ACH
Block/Fitter Service Exhibit (ACH Authorizations). An ACH debit or credit will require an exact malch between dala field values specified by Customer and
those contained in the ACH file requesting the ACH transaction to qualify as an ACH Authorization. Customer retains the right to relurn as unauthorized any
ACH transaction that is not an ACH Authorization within twenty-four {24) hours after the transaction has posted against Customer's accounl.

If Customer elects and Bank agrees to provide the Filter (debit and/or credit) Service, Customer may also elecl the ACH Positive Pay Service. If Bank agrees
in its discretion to provide the ACH Positive Pay Service, any ACH transaction that does not qualify as an ACH Authorization will be presented elecronically to
Customer as an exceplion for a pay or refum decision. In addition and at the same time a “pay’ decision is made, Customer can specify Ihe refated ACH
transaction as an ACH Authorization for purposes of the Fitter {debit and/or credit) Service. All pay/retum/ACH Authorization decislons must be made on all
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exceptions before Bank's established cut-off time for the same. In the event Customer does not make a decision regarding an exception item in the manner
described above, Bank shall return such item as unauthorized, provided that Bank may in its sole discretion elect to pay such item.

Revision of the information on an ACH Block/Filter Service Exhibit will require the execution of a new ACH Block/Filler Service Exhibit by Customer. Customer
hereby agrees to release Bank from, indemnify and defend Bank against, and hold Bank harmiess from and against any and all losses arising from or related to
Bank returning any ACH transaction as provided above.

E. Sweep Accounts

If Customer and Bank execute a Sweep Accounls Service Exhibit, Bank will facilitate an infra-bank account processing amangement enabling Customer to
concentrate cash balances in desired accounts. For purposes of the Sweep Accounts Sexvice, the "Parent Account” is the controlling account and responds to the
needs of each *Child Account”. The bafance in each Child Account is maintained at a certain balance leve! designated in the Sweep Accounts Service Exhibit by a
daily transferring of funds to and from the Parent Account. Customer and Bank agree as follows:

1. Transfers. Daily, after ail debits and credils have been processed, transfers between the Parent Account and the Child Accounts (in the priority indicated in the
Sweep Accounts Service Exhibit executed by Customer and Bank) shall be made by Bank, to the extent of available funds, towards the objective of maximizing
the balances maintained in the Parent Account while maintaining the indicated balance levels in the Child Accounts. Bank does not represent that the Parenl
Account balance will be at any particular dollar amount or that the Child Accounts will be mainlained at the designated balance levels.

2. Sufficient Funds. Customer represents that it will maintain funds in the Parent Account sufficient to maintain & positive balance and in each of the Child
Accounts sufficient to maintain the balance levels designated in the Sweep Accounts Service Exhibit executed by Customer and Bank,

3. Insuficient Funds. Customer agrees that if funds in either the Parent Account or any of the Child Accounts are insufficient to pay items as presented, Bank may
dishonor items in any order and on any of the accounts as it in its own discretion determines, and Customer specifically waives any claims against Bank for the
same.

4. Line of Credit (LOC) Sweep requires credit approval and the use of the Posilive Pay Service.

5. Gamishments. In the event a writ of gamishment is served on Bank targeting funds in a Child Account, Bank shall have the right, in its sole discretion, to: (a}
freeze and/or place a hold on the Parent Account in an amount equal to the amount sought by the gamishor until the writ of gamishment is satisfied; and/or
(b} pay the full amount sought by the writ of garnishment using funds from the Parent Account,

The Sweep Account Service will be performed in accordance with the processing options contained within the Sweep Account Service Exhibil(s).
F. Image Services

If Customer elects to receive an Image Services CD ROM, Bank will use reasonable efforts to mail the CD ROM to Customer within five (5) Business Days of
the end of the monthly statement cycle.

G. Remote Deposit Capture

The Remote Deposit Capture Service will be performed in accordance with the processing options outiined in the RDC Service Exhibit. The following temns and
conditions apply to the performance and use of the Remaote Deposit Capture Service,

Definitions. For purposes of the Remote Deposit Caplure Service, the following terms have: the following meanings:

1. *Qualifying ltem* means a check as defined in 12 C.F.R. 229.2 (including share drafts and remolely created checks) payable to Customer and drawn on a
financial institution located in the United States. For the avoidance of doubt, a thind party check is nat a Qualifying Item.

2. "Remote Deposi” means Cuslomer's deposit of one or more Qualifying ltems into a Customer account at Bank accomplished by scanning both sides of the
paper originals and sending accurate images of the same to Bank, together with deposit instructions, by means of the Intemet in lieu of providing the paper originals o
Bank for deposil. For the avoidance of doubt, a Qualifying ftem must be deposited into an account with a name equivalent to the payee name to qualify for Remote
Deposit.

Transmission Requirements. (1) Customer will use scanner(s) and related hardware provided to Cuslomer by Bank unless Customer and Bank explicitly agree to
altemate amangements. Customer compuler systems that inferact with any scanners or related hardware provided to Customer by Bank will meet the system
requirements set forth in the Remote Deposit Capture Service Exhibit. {2) The images of Qualifying items sent by Customer to Bank will be sufficiently inclusive and
of sufficienty high quality to satisfy all applicable requirements specified in or by the following: the Check 21 Acl, 12 USC 5001, et seq.; any other applicable laws or
regulations; The American National Standards Institute; The Electronic Check Clearing House Organization; and all other relevant clearing houses or associations.

Remote Deposit Limits. Bank may establish dally limils on the total dollar amount of Qualifying ltems that Customer may transmit to Bank. Upon Bank’s request,
Customer will participate in the process of establishing such limits. Bank reserves the right to review and/or change such limits at any ime.

Receipt Deadline. The processing deadline for Bank's receipt of Remote Deposils is 6:00 PM Central Time on each Business Day. All Remote Deposits received
by Bank on & day which is not a Business Day or received by Bank on a Business Day afler the deadline specified in the preceding sentence will be treated as if
received on the next Business Day.
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Acceptance Required. Bank will credit Customer’s account for a Qualifying ltem included in a Remote Deposit only if Bank has received the Qualifying ltem and the
Qualifying Item has been accepted for deposit by Bank. Bank can reject a Qualifying ltem included in a Remote Deposit al its sole discretion.

Provisional Credit Only. Any credit to Customer's account for a Qualifying ltem included in a Remote Deposit (including Qualifying tems drawn “on us”) will be
provisional only until collection is final. Until final setlement of a Qualifying Item, Bank will act only as Customer's agent, regardless of the form of endorsement o
lack of endorsement on a Qualifying ttem and regardiess of whether Bank has provisionally credited Customer's account for the Qualifying ltem. Bank may reverse
any provisional credit to Customer's account for a Qualifying ltem included in a Remote Deposit that is lost, stolen, or retumed. Customer expressly acknowledges
and agrees to release Bank from, indemnify and defend Bank against, and hold Bank harmless from and against any and all losses arising from or related to
Bank's reversal of a provisional credit to Customer's account.

Acceptance or Rejection Notifications. Notices of acceptance for deposit o rejection with respect to Qualifying ltems included in a Remote Deposits will be
available by 6:00 PM Central Time via the Intemet on the Business Day on which the Remote Deposit is received. Such notices will be effective when they become
available, whether or not they are recsived or refrieved by Customer, and will reasonably identify each of the Qualifying tems accepted and each of the Qualifying
ltems rejected.

Presentment/Collection. Preseniment and collection of Qualifying Items included in Remote Deposils will be by any means and through any clearing agents Bank
deems appropfiate. Customer hereby consents to any clearing house rules applicable to such presentment and collection.

Failures or Alterations in Transmisslon, Bank will incur no liability for or obligation with respect to any fallures or alterations in the Iransmission of Remole Deposits
from Customer to Bank.

Retention/Destruction of Original tems. Customer will retain the paper original of each Qualifying Item included in a Remote Deposit no longer than 30 days after
the end of the applicable statement cycle. Customer will destroy such paper original immediately after the expiration of such period. Customer acknowledges that the
preferred method of destruction of paper originals is to utilize a cross-cut shredder or a professional shredding company. Al paper originals of Qualifying Items will be
maintained by Customer in a secure manner consistent wilh prevailing commercial standards uniil such originals are destroyed.

Retumn ttems. Bank will provide Customer with Image Replacement Documents for any Qualifying tems that are refumed rather than the paper originals. if a
Quaiifying ltem converted to an ACH transaction is retumed, the Qualifying Item will be re-presented according to Customey’s instructions in the RDC Service Exhibit.

Funds Availability. Funds from Qualifying ltems included in Remote Deposits will be available to Customer at such times afier the Qualifying ltems’ acoeptance for
deposit pursuant to the Documents as such funds would be available after the Qualifying ltems' acceptance for deposit had they been deposited as paper originals in
person at a Bank location (under Bank's policies as reflected in Bank's then current funds availability disclosure and 12 CRF 229.10 et seq.). If applicable, Qualifying
Items eligible for clearing through the ACH network will be originated by Bank and credited to Customer's account on the next business day.

Contingency Plan. Cusiomer agrees that, if Customer is unable to transmit Remote Deposits for any reason, including but not limited to any equipment failure,
communication cannection intermuptions or outages, Customer will physically transport to Bank any original checks that Customer wishes to deposit. The deposit of
original checks with Bank will be govemned by the terms and conditions of the agreement applicable to the account into which the original checks are deposited.

Information. Customer and Bank will provide each other with all information (including e-mail addresses) needed for performance of the Remote Deposit Caplure
Senvice and will promptly update such information as necessary.

Security. System access by or on behalf of Customer will require the use of passwords. Customer agrees to, and will cause all individuals acting on its behalf fo,
comply with Bank's instructions and requirements regarding the form, use and updating of passwords,

Bank Audit Rights. Bank reserves the right to audit, inspect, and review Customer's books, records and systems with respect to Customer's use of the Remole
Deposit Caplure Service. Customer will provide any and &l documentation requested by Bank in connection with such an audit, inspection or review within the
timeframe specified by Bank. [f Bank determines as a result of an audit, inspection or review that Customer's inlemal controls and processes relating to the Remote
Deposit Capture Service require changes, Customer will implement such changes upon Bank's request. Bank may teminate the Remote Deposit Caplure Service,
without iiabiiity to Customer, based upon Customer's failure to provide any requested documentation, to comply with Bank's audit requests, or to implement requested
changes fo its internal controls and processes relating to the Remote Deposit Caplure Service,

Conflicts with Account Agreement. The Documents will control with respect to the Remote Deposit Capture Service in the event of a conflict between the
Documents and the tems of any account agreement to which Customer is a party.

Inactivity. Bank may ferminate its performance of the Remote Deposit Caplure Service for Customer's lack of use of the Service.

Warranties. Customer makes the following representations and warranties with respect to each use of the Remote Deposit Capture Service:
1. Customer is entitled to deposit each of the Qualifying ltems included in the Remote Deposit.
2. The Remote Deposit solely consists of Qualifying ltems,
3. Each of the Qualifying items included in the Remote Deposit has been duly authorized in the amount stated on the Qualifying ltem for payment to the payes
stated on the Qualifying item.

16 June 2016



Treasury Management Master Agreement

No duplicate of a Qualifying Item is included in the Remote Deposit or was inciuded in any other Remole Deposit,

Customer will not depasit or redeposit the paper original of any Qualifying Item included in the Remote Deposit or make any other deposit or redeposit of a
Qualifying ltlem included in the Remote Deposit without Bank’s prior consent.

Bank will not suffer any loss as a result of Customer's Remote Deposit.

Bank will not suffer any loss as a result of Customer's retention or destruction of the paper originals of Qualifying Items included in the Remote Deposit,
Allinformation Customer provides to Bank in connection with Customer's Remote Deposit is accurate.

The Remote Deposit and any related electronic materials are virus-free.

Customer's Remote Deposit does not violate any laws.

LI

-
Soe~o

{Remainder of page intentionally left blank.]
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Inn:nelllendent

Treasury Management Master Agreement

ACKNOWLEDGEMENT

By signing this Treasury Management Master Agreement, the undersigned agree to be bound by all the terms of this Agreement, including the Service Descriptions included,
and the Service Exhibit(s} as described, in the Agreement as if they had separately execuled each such document and further agree that for the purposes of this Agreement,

the term "Customer® includes the affiliates and/or subsidiaries of Customer that receive services from Bank pursuant to this Agresment.

Customer acknowledges recelpt of this Agreement and the rules and regulations goveming deposit accounts with respect to its deposit account(s} at Bank.

CUSTOMER NAME:
INDEPENDENT BANK
By: By:
Name: Name:
Title: Title:
Address: Date:
Date;

18

June 2016



Independent

Treasury Management Bank

ACH Origination Service Exhibit

TYPE OF REQUEST [ONew [dChange [J Cancel Group:
CUSTOMER INFORMATION
Company Name Company Tax ID
ACCOUNT SETUP
Account Name Company Tax ID Account Number ACH Credit Daily Limit ACH Debit Dally Limit
(Treasury Complete Only} {Limits must be equal for (Limlts must be equal for
Treasury Basic) Treasury Basic)
s Os
k] s
s s
Os Os
EFTPS (Tax Payments) $0
Monthly Profile Limits 0 $0

File transmission options:
| L1 Pre-funding Required l NACHA format | 5-column CSV | 2-column CSV | Manual Batch Entry

PROCESSING OPTIONS AND TIMELINES:

The Bank's Business Day cut-off time for receiving ACH Entries, Batches, or Files from the Originator Is 5:00pm Central Time. Any ACH Entry, Batch, or File received after the current Business
Day's cut-off time will be processed the next Business Day, with a Setflement Date of one to two {1 (o 2) Business Days from the process date.

Required Report: Notification of Change (NOC} - Delivered via Secure Email (Adobe Reader Required)
Recipient Name;

Email: Encryption Password:
SECURITY

Dual Authentication Yes  No Acknowledged By:

Required? o 0O Name: Signature:

If *No® is selected above, Customer agrees and acknowledges that it refuses to accept and will not use the dual authentication with "Approval Required” security feature,
Customer does so at its own risk. Customer agrees and acknowledges that it is solely responsible for such decision.

The above-named Customer and Independent Bank (*Bank') are parlies to a Treasury Management Master Agreement {the “Agreement’). This Treasury Management
ACH Origination Service Exhibit (this *Exhibit") is a Service Exhibit as defined in the Agreement and is incorporated into and subject fo the terms of the Agreement including
the security procedures found in the Agreement or other Documents {as defined in the Agreement) and any supplement or amendment thereto.

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT:

Printed Name of Authorized Signer/Administrator Title of Authorized Signer/Administrator
| X l l Date
Printed Name of Authorized Bank Officer Title
| x | | pate
For Bank Use
Prefunding Approvals | TM Lo (7 See Attached Credit Approva! for Non-Prefund Clients
Implementation {0 Q2 [JcIF [OJAA [OSpreadsheet Maint. By / Date: Verifled By / Data:

August 2016, Page 1 of 1



) ¢ Independent

TREASURY MANAGEMENT Bank

ADMINISTRATOR SERVICE EXHIBIT

TYPE OF REQUEST [J New [OcChange [ Cancel

Company Name TaxID
Administrator; Office Phone Number:
Emai| Address: Cell Phone Number:
Administrator Signature;

The below-named Customer and Independent Bank ("Bank") are parties to a Treasury Management Master Agreement (the *Agreement”).
This Treasury Management Administrator Service Exhibit (this "Exhibit’) is a Service Exhibit as defined in the Agreement and is incorporated
into and subject to the terms of the Agreement including the security procedures found in the Agreement or other Documents {as defined in the
Agreement} and any supplement or amendment thereto.

Customer hereby (1) designates the above-named person as the Administrator for purposes of the Agreement; (2) authorizes Bank to rely upon
the contact informalion provided above to communicate with the Administrator; and (3) revokes all prior designations of an Administrator for
purposes of the Agreement.

Company Name
Authorized Signer Title
Name of Signer Date

February 2016




Treasury Management
Manual Wire Transfer Service Exhibit

Inll::'!:endent

TYPE OF REQUEST O New [ Change 0 cancel Start Date:
CUSTOMER INFORMATION
Company Name; Tax ID:
AUTHORIZED ACCOUNTS
Account Name Tax D Account Numbrer Maiiing Address

AUTHORIZED REPRESENTATIVES: The following persons are designated as Authorized Representalives to initiate payment orders for ail accounts listed above.
Customer will provide written notice to Bank in order to change or revoke the designation of any Authorized Representative or any account listed above

Authorized Representative Signature

Titte

Phone

Password

OPERATING PROCEDURES:

Manual wire transfer requests received between 9:00am and 4:00pm will be processed the same day. Manual wire transfer requests may be submitted via emall at
WireDeskNTX@ibtx.com or by contacting the Wire Transfer Department at (214) 544-4600, option 5.

The above-named Customer and Independent Bank (*Bank) are parties o a Treasury Management Master Agreement {the *Agreement). This Treasury Management
Manual Wire Transfer Service Exhibit (this *Exhibit’) is a Service Exhibil as defined in the Agreement and is incorporated into and subject to the terms of the Agreement
including the security procedures found in the Agreement or other Documents {as defined in the Agreement) and any supplement or amendment thereto.

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT:

Printed Name of Authorized Signer/Administrator

Title of Authorized Signer/Administrator

l Dato

Printed Name of Authorized Bank Officer

| x

Title

l Date

For Bank Uise

Email to Wire Dopt:

s

January 2016 Page1of1



IBnad:lzlendent

Treasury Management
Online Banking Service Exhibit

TYPE OF REQUEST [INew [OGChange [ Cancel Group: ____
CUSTOMER INFORMATION
Company Name Tax ID:
Address Phone Number Billing Account:
AUTHORIZED ACCOUNTS
Routing Number (if +
Account Number Account Name Account Type | " Services
CIChecking [J Savings [J Loan OView [ Deposit O withdraw
UChecking [ Savings [T Loan CView [JDepost  [J Withdraw
EJChecking [] Savings [] Loan OView []Deposit [J Withdraw
[Checking L] Savings [] Loan OView [lDeposit [ Withdraw
[JChecking 3 Savings ] Loan OView [J Deposit O Withdraw
OChecking [ Savings [ Loan OView [ Deposit O Withdraw
LIChecking [ Savings L] Loan OView [IDeposit [ Withdraw

*Extemal accounts: provide voided check; transaction limé for extemal account transfers is $50,000.

SECURE TOKEN USER INFORMATION (Secure token authentication is required for approval of online wire transfer and ACH origination)

User Name: Login ID: CNew User [JExisting User
T Admin will grant User Access Bank Established User Access: [JAdmin User [ Online User [ View Only User
Credential ID or Secure Token Serial;

Secure Access information®:  [JE-mail Address:

Phone #1 Divoice [ Text Phone #2 Civoice L] Text
User Name: Login ID: [INew User [CJExisting User
(2] Admin will grant User Access Bank Established User Access: [C]Admin User [ Onfine User [ View Only User

Credential ID or Secure Token Serial#:

Secure Access Information®:  [CJE-mail Address:
Phone #1 CiVoice [ Text Phone #2 [JVolcs [ Text

The above-named Customer and Independent Bank ("Bank’} are parties 1o a Treasury Management Master Agreement {the "Agreement”). This Treasury Management Online
Banking Service Exhibit (this “Exhibit’) is a Service Exhibit as defined in the Agreement and is incorporated into and subject to the terms of the Agreement including the
secuity procedures found in the Agreement or other Documents (as defined in the Agreement) and any supplement or amendment thereto.

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT:

Printed Name of Authorized Signer/Administrator Title of Authorized Signer/Administrator
| X | I Date
Printed Name of Authorized Bank Officer Titie
l X | | Data
L2 For Bank Use
Standard un-bundied pricing: (7 Bundie Pricing: []

CJACHPaynll [JACH Collections [ PositvePay [JACHBlocking [Jwires | J CashMomt  [JCashMgmtPus [ CashMgmtComplete

April 2016



Treasury Management
Online Wire Transfer Service Exhibit

I;I::I?endent

TYPE OF REQUEST EdNew [OJcChange [JCancel Group:

CUSTOMER INFORMATION

Company Name Tax ID;

AUTHORIZED ACCOUNTS / WIRE TRANSFER LIMITS

Wire Transfer Limits =
Account Nama Account Number Single Transaction / Daily Limits Profile Daity Lim#
{Limits must be equal for Treasury Basic)

O Domestic $ Olntemational $
O Domestic § Olntemational $
O Domestic $ Cintemational $ O] Domestic  $
O Domestic Ointemational $
[ Domestic § Olntemational $ Olintemational $
DO Domestic $ Qlintemational $
J Domestic $ Olntemational $

EMAIL NOTIFICATIONS:

Account Number Recipient Name Email Address
L1 All Accounts Listed Above

SECURITY

Dual Authentication Yes  No Authorized By: -

‘Raquired? o 0O Name: Signature:

If *No" is selected above, Customer agrees and acknowledges that it refuses to accept and will not use the dual authentication with *Approval Required" security feature.

Customer does so at its own risk and directs the Bank lo not engage in any callback procedure with respect to Customer's wire transfer requests. Customer agrees and
acknowledges that it is solely responsible for such decision.

The above-named Customer and Independent Bank ("Bank’) are parties to a Treasury Management Master Agreement (the *Agreement”). This Treasury Management
Online Wire Transfer Service Exhibit (this *Exhibit’) is a Service Exhibit as defined in the Agreement and is incorporated into and subject to the terms of the Agreement
including the security procedures found in the Agreement or other Documents (as defined in the Agreement) and any supplement or amendment thereto.

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT:

Printsd Name of Authorized SignerfAdministrator

Title of Authorized Signer/Administrator

| X | Date
Printed Name of Authorized Bank Officer Title

| x | | Date

ForBanklse

Exception Approval: TM Director: TM Sales Officer: Account Officer: Regional PresJCEO: Executive:
[CNo Dual Control
[JCail-Back Required
Implementation ] Q2 [JAA [JSpreadshset Maint. By / Date: Verified By / Dats:

April 2016 Page 1 of 1



IBn:“el!lendent

Treasury Management
Check Positive Pay Service Exhibit

TYPE OF REQUEST [ New  Change O Cancel Go-Live Date:
CUSTOMER INFORMATION
Company Name TaxID
AUTHORIZED ACCOUNTS
Account Number Account Name Positive P REvecas Account Reconciliation
ay Positive Pay

O O O Check [J Deposit [ Account
O O O Check [ Deposit [J Account
(] O O Check [J Deposit [J Account
O O O Check [ Deposit [ Account
O a [JCheck [ Deposit [ Account
O O ] Check [ Deposit [ Account

ISSUED CHECK DATA INPUT OPTIONS: Test file must be submitted for mapping prior o transmission of first issued check file.

Issued item Files: Issued item information must be submitted to Bank prior to issuing items.

File Specifications: Issued ltem Files must contain item #, Issue Date, Item Amount (Payee name is optional)

[C] Delimited Text [ Fixed Length File Ocsv O Manual Entry

Exception tems: Exception ftems wili be made available to Customer by 7:00 am Central Time each business day. Customer will communicate Pay Requests and Retumn

File Upload Format:

Requests to Bank by 14:00 am Central Time of the same day.
Default Decision: if Customer falls to issue a Pay or Retun Request regarding an Exception ltem, Bank will default that Exception ltemfo: (3 Relum [ Pay
Notifications: Available via email or text alerts.

AUTHORIZED REPRESENTATIVES: The following persons are designated as Authorized Representatives with the selected access to all accounts listed
above, unless otherwise specified. Customer will provide written notice to Bank in order to change or revoke the designation of any Authorized Representative or any
account listed above

Name Title Email Phone sumﬂg::d “?lmb Ercr:;.::ﬂ
[ O O
O O O
O O O

The above-named Customer and Independent Bank {*Bank’) are parties to a Treasury Management Master Agreement {the *Agreement”
Check Positive Pay Service Exhibit {this “Exhibit’

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT: {AUTHORIZED SIGNATURE REQUIRED)

). This Treasury Management
) is a Service Exhibit as defined in the Agreement and s incorporated into and subject to the terms of the Agregment
including the security procedures found in the Agreement or other Documents {as defined in the Agreement) and any supplement or amendment thereto.

Printed Name of Authorized Signer/Administrator

Titke of Authorized Signer/Administrator

| Date

Printed Name of Authorized Bank Officer

Title

' Date

December 2015




Treasury Management
Remote Deposit Capture Service Exhibit

TYPE OF REQUEST O New []Change [ Cancel

Independent
I;Ianelfenen

CUSTOMER INFORMATION

Company Name:

Tax D:

Physical Address (Main Location):

City: State: Zip:

Phone Number: Fax Number:

Customer Service Phona Number:

Business Structure;
[ Corporation [ Partnership [ Sole Propristor  [] Non-ProfitTrust [0 Other

Buslness Description:

Customer Contact Information (Main Location):

Contact Name:

Contact Title:

Phone Number:

Email Address:

AUTHORIZED ACCOUNTS AND DEPOSIT LIMITS *Depostt limits may be adjusted periodically by Bank, without prior notification to customer, to accurately reflect activity.

Account Name

Account Number

Account Type Daity Daposit Limit*

[ Checking  [J Savings

[ Checking [ Savings

[ Checking  [] Savings

[J Checking [ Savings

[ Checking [ Savings

[CJChecking [ Savings

[ Checking [ Savings

O Checking [ Savings

[ Checking [ Savings

O Checking [ Savings

[ Checking  [J Savings

[ Checking [ Savings

[ Checking  [J Savings

Al || e | alen| || Aa|le|len| on | ]en

[ Checking [ Savings

For Bank Use Only ™ RP HDA

cco CRO

NewSetUps: [JL [IH

Main Location Scanner Information:

Scanner Make / Modei:

Scanner Serlal Number:

Scanner Make / Model:

Scanner Serial Number:

Location 2 Physical Address:

Location 2 Contact Name:

Title:

Phone Number:

Email Address:

Scanner Make / Model:

Scanner Serial Number:

Scanner Mzke f Model:

Scanner Serial Nurmber:

April 2016 Page 1 of 2



Independent

Treasury Management Bank

Remote Deposit Capture Service Exhibit
SERVICE TYPE & PROCESSING OPTIONS:

D Remole Deposit Capture (RDC/Batch Processing): RDC processing performs the courtesy amount recognition (CAR) and legal amount recognition
{LARY) of each scanned check, balances, and repairs MICR.

Number of Daily Deposits (select one):
|:] Create One Deposit Per Day |:| Create One Deposit for Each Closed Balch

Enable Data Entry:
[ Scanned items will appear on Data Entry View screen, allowing users to enter additional customer or transaction information
Batch Adjustment Tolerance {select ons):

Detarmines how a batch is handied when there is a variance between the deposit total submitted by customer and the deposit fotal calculated by the RDC
system.

D $0.00 - RDC system will REJECT any batch total with a variance
D Unlimited — RDC system will ADJUST any batch total with a variance. {Default)
|:| Set Variance — RDC system will adjust any batch total with a variance of plus/minus the following amount: %

Interested Party Email Address: Interested Party Emall Address: Interasted Party Email Address:
treasury.support@ibtx.com

PROCESSING GUIDELINES:

Daily Cutoff Time 6.00 pm Central Time

Only Qualifying Items may be scanned

Checks must be stored in a secure, locked localion with limited employee access unfil destroyed
Checks must be destroyed properly, shredding Is the praferred method

Virtual Endorsement will be applied; Customer will not endorse the back of the check before scanning

SYSTEM REQUIREMENTS:

In addition 1o a high-5peed Intemet connection, the foflowng components are required for
working with the applcation(s).
For the PC:
+ Local Agministrative nghts.
= USB port 2.0 or higher.
For Microsoft® Windows®.
*  Windows Vista® jexcept Starter or Home Basic): Microsoft intemel Explorer® B and §
or Google® Chrome™
* Windows 7: MicrosoR internet Explorer 8. 9. 10, and 11 or Google Chrome.
+  Windows 8. Microsol Internet Explorer 10 or Google Chrome.
*  Windows 8.1, update 1: Microsolt intemet Exploner 11 or Google Chiome.,
= Windows 10: kicrosoft Intemet Explorer 11 or Google Chrome
+  NET Framework 4.0 or higher

NOTE: The current version of Chrome, and is two prevos versions, afe supported

The above-named Customer and Independent Bank (*Bank’} are parties to a Treasury Management Master Agreement (the ‘Agreement”). This Treasury Management
Remote Deposit Caplure Service Exhibit (this “Exhibit’} is a Service Exhibit as defined in the Agreement and is incorporated into and subject to the lerms of the Agreement
including the security procedures found in the Agreement or other Documents (as defined in the Agreement) and any supplement or amendment thereto.

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT:

Printed Name of Authorized Signer/Administrator Title of Authorized Signer/Administrator
| X I | Date
Printed Name of Authorized Bank Officer Titte
| x | | pate
BT . i T ~ ForBanklUss _ - AT e e e e
New Setup- sea Checklist [ ProfitStars [JMsg [J Fee [T Sproadsheet  Maint. By / Date: Verified By / Date:

April 2016 Page 2 of 2



y ¢ Independent
Bank
TREASURY MANAGEMENT
SECURITY GUIDELINES SERVICE EXHIBIT

Check fraud and CATO (comporate account takeover) are some of the most serious financial crimes in America, Identity theft is no longer solely
festricted to individuals. Corporations and other businesses are increasingly targeted, hacked and victimized. CATO is a type of corporate identity
theft in which a criminal steals a business’ valid online banking credentials to view accounts and fraudulently transfer funds from the accounts.
Criminals employ various methods to obtain access to legitimate banking credentials including the fallowing:

»  Mimicking an insitution's website

= Using Malware to compromise a computer system

*  Using a Virus to compromise a computer system

«  Using Social Engineering o defraud employees into revealing securily credentials or other sensitive data

I is important to evaluate your specific business risks and implement a security plan appropriate for your business, including but not limited to the
following:

Basic Security Standards:

Secure your computer & networks

Limit administrative rights

Install & maintain anti-virus/malware detection software
Install & maintzin spam filters

Surf the intemet carefully

Install routers and firewalls

Install updates as available

Block pop-ups

Do not open suspicious emails

Da not use public intemet access points

Reconcile bank accounts daily

Utilize fraud prevention tools

Address any changes in your computer's performance
Know how and fo whom to repont suspicious activity to your company and bank

*® & & F * F @ ¢ ¢ " = 8 e @

Utilize Layered Security:
¢ Monitor IP Addresses
+  Activate New User Controls - Administrator
=  Use Dual Controt Features
«  Use Qut of Band Confirmations for Transactions

Independent Bank offers a variely of fraud prevention tools, including Dual Authentication, Positive Pay, and ACH Blocking and Filtering. Contact
your Account Officer or Treasury Management Representative to leam more and to implement these services.

The below-named Customer and Independent Bank ("Bank’) are parties to a Treasury Management Master Agreement (the “Agreement’), This
Treasury Management Security Guidelines Service Exhibit {this “Exhibit’} is a Service Exhibit as defined in the Agreement and is incorporated into
and subject to the terms of the Agreement including the security procedures found in the Agreement or other Documents (as defined in the
Agreement) and any supplement or amendment thereto.

Customer agrees to comply with the security procedures described in this Exhibit. Customer will be solely responsible for and will bear any liability, loss or
damage resulting from Customer’s failure to comply with the security procedures described in this Exhibit.

Customer Acknowledgement:

Customer Name
Name of Signer Title
Authorized Signer Date

December 2015



¢ Independent

Treasury Management Bank
Sweep Accounts Service Exhibit

TYPE OF REQUEST O New O Change O Gancel Start Date:
CUSTOMER INFORMATION
Company Name Company Tax ID
SWEEP TYPE
[0 Target Balance Sweep / Zero Balance Account (ZBA) Sweep [ Line of Credit (LOC) Sweep - Requires Credil approval and Positive Pay Service
AUTHORIZED ACCOUNTS
ACCOUNT NAME & ACCOUNT NAME & ACCOUNT ZERO BALANCE TARGET: E ACCOUMNT r—1
ORIy ACCOUNT NUMBER NUMBER ACCOUNT CHILD ACCT CHILD AGCT EANCER
LEVEL MINIMUM MAXIMUM AMOUNT
(Parent / Sweep From) (Child / Swesp To) (Child) BALANCE BALANCE INCREMENTS
1 OvesONO | $ $
2 OvesONO | § $ $
3 OvesOno | s $ $
4 Ovyes ONO $ 3 $
SERVICE CHARGE (MONTHLY) $ ANALYSIS ] HARD CHARGE
Assessed fo the Parent Account 0 {Small Bus. Acct only)

The above-named Customer and Independent Bank ("Bank’) are parties to a Treasury Management Master Agreement (the “Agreement”). This Treasury Managemenl Sweep
Accounts Service Exhibit {this “Exhibit’) is a Service Exhibit as defined in the Agreement and is incorporated into and subject to the terms of the Agreement including the

securily procedures found in the Agreement or other Documents {as defined in the Agreement) and any supplement or amendment thereto.

CUSTOMER APPROVAL AND ACKNOWLEDGEMENT:

Printed Name of Authorized Signer/Administraior Title: of Authorized Signer/Administrator
| X | | Date

Printed Name of Authorized Bank Officer Title
| x | | oate

[ ForBankUse

June 2016



Agenda Section

Regular Agenda

Section Number

v.D

Subject Consider, discuss and act upon Reliant Energy contract.
To Mayor and Council Members

From Ben White, City Manager

Date May 23, 2017

Attachment(s) Reliant Offer Agreements

Related Link(s)

http://www.farmersvilletx.com/government/agendas and minutes/cit
y_council meetings.php

Consideration
and Discussion

City Council discussion as required.

Action

+ Motion/second/vote
O Approve
OO Approve with Updates
[0 Disapprove
» Motion/second/vote to continue to a later date.
[0 Approve
] Disapprove
* Move item to another agenda.
¢ No motion, no action




reliant” Business Electricity Service
‘ Reliant Energy Retail Services, LLC - REP Certificate #10007
an NRG company
OFFER AGREEMENT
Please complete the information below. Your failure to provide accurate Information will delay your enroliment.

City of Farmersville

PHONE NUMBER: 972-732-6151
Business Name {Applicant)

Would you prefer to receive information in:

Daphne Hamlin
FaoiName Tast Nams X English ~ [ISpanish  (please check one)

. If you provide your e-mail address below, we will send you important
205 S. Main St. account information, and may occasionally send you e-mail messages
Billing Address about ways to save energy and about our praducts and services.
Farmersville TX 75442
City State Zip E.mail:
5q. Footage of Business Type of Business

RELIANT BUSINESS POWER PLUS 24 PLAN VCF:

Price: $0.00 recurring Base Charge for each electricity meter + 4.4¢ per kilowatt-hour Energy Charge + Transmission and Distribution Service

Provider (TDSP) Pass-Through Charges. TDSP Pass-Through Charges will be passed through on the invoice without markup by Reliant.

This offer has limited availability and may be withdrawn at any time. . Electricity Facts Label: (R2600110180213a)
s

Price Disclosura:

The average price is 7.6¢ per kWh for Non-demand meters based on average consumplion of 3500 kWh. The average price is 9.1¢ per Kwh for

Demand meters based on a peak demand assuming a 30% load factor. Promo Code; GI43G8

Deposit: You will be notified within 3 business days if a deposit is required. If required, the deposit amount will be the greater of the next

two manths estimated billings or one-fifth (1/5th) of my estimated annual billings and deposit optiens are set forth In the Terms of Service.

Deposit Amount: §

[nitial Contract Term Start Date: Contract Term: months Customer. Initials:

Your contract start will be the first regularly scheduled meter read dates on or after date shown above, if you are switching to Reliant from another
provider. For desired switches and move-in requests your Contract Term will start on the date specified for each service address listed below unless all
requirements have not been satisfied. The contract will continue until the full contract term has been completed for each service address. At least 14
days before the end of your term, you will receive a contract expiration notice describing the Month to Month product that wilt automatically apply until
you select another Reliant plan, switch to another provider or the contract is cancelled, terminated or disconnected as pravided in the Terms of Service
document,

Service Address ‘ ESI ID ["‘5"3‘: f;;'l‘l";';i‘;"‘"‘:}' Bate
1925 COUNTY ROAD 648 ROYSE CITY TX 75189 10443720009976743

5117
QUTDOOR LIGHTING SERVICE: (Month-ta-Month)
Price: Energy Charge of 0.0¢ per KWh of deemed usage and transmission and distribution service provider delfivery charges passed through without markup. TDSP delivery charges
are per lamp and based on the actual lamp type provided by your transmission and distribution utility. Total price per lamp will vary based on your actual lamp type. All lamp type prices
are detailed in the Electricity Facts Label (R2F31536b} that is a part of your coniract documents that is being provided to you.

Service Address ESIID PROMO
n/a

Authorization: By signing below, ) | am authorizing Refiant Enengy Retail Services, LLC (Refiant) to become my new retal electric provider and 1o acl as my agent o perfom any necessary tasks i estabiich
my elaciric sanvice account with Reant, (i} | hereby authorize Refant to obiain credit reports and/or clher credit references in connection with my account(s) o other transactions with Reliant; (i) | understand
that an inifial deposit may be required and falure o safisfy the deposit requirements spedified above will delay my enroliment, (iv) | have received, read and understand the contract documents, which incudes
the Terms of Service (R2F1720A), the Offer Agreement, the Electricity Facts label, and Your Rights as A Customer document, (v} ) am at least eighteen (18} years of age and legally authorized by ai necessary
action to change the retal electric provider for the each service address isted in the Offer Agreement, () | understand that no alterations by efther party ta the printed portions of the contract documents wil be
vald, that the contract documents are inlended as the exdusive statement of the agreement and thal no other document or statement shall be usad to vary or contradict the express terms of the contract
docurments; (vi) an early termination of this contract prior {o the end of the 24-month term may result in a cancellation fee equal to 2 imes the sum of the Energy Charge, Demand Charge if applicable,
Base Charge if applicable, and TDSP Pass-Through charges on the invoice prior to the final inveice and (vii) | understand that although | am entering into a contract today, my swilch will be
submitted later to occur on or after the contract start date provided abave.

It is important that you confirm that the contract start date you provided is accurate as it could result in cancellation fees from your current provider If it is not correct. Reliant
will not be responsible for any cancellation fees assessed as a result of this switch. NOTICE: You can cancel your acceptance of this contract without penalty or fee before
midnight of the third federal business day after the Effective date, The Effective Date of the agreement is the date this Offer Agraement is executed by the customer. See the
Terms of Sarvice for specific information on how to exercise the right of rescission,

/ !
Signature Effective Date Federal Tax ID#
Name of individual legally authorized 1o act for Applicant (please print) Sales Rep Signature
Title or relationship to Applicant Sales Rep Nama

Agent# R2N80D

(11-2058



L Business Electricity Service
rel Iant' Reliant Energy Retail Services, LLC - REP Certificate #10007
anNRG company

OFFER AGREEMENT
Please complete tha Information below. Your failure to provide accurate information will delay your enrollment.

City of Farmersville

PHONE NUMBER: 972-732-6151
Business Name {Applicant)

Would you prefer to receive information in:

Daphne Hamlin
Firel Name LasiName X English ~ [OSpanish  (please check one)

. If you provide your e-mail address below, we will send you important
205 3. Main St. account information, and may occasionally send you e-mail messages
Billing Address about ways to save energy and about our praducts and services.
Farmersville TX 75442
City State Zip E-mail:
Sq. Footage of Business Type of Business

RELIANT BUSINESS POWER PLUS 24 PLAN VCF:

Price: $0.00 recurring Base Charge far each electricity meter + 4.7¢ per kilowatt-hour Energy Charge + Transmission and Distribution Service
Provider (TDSP) Pass-Through Charges. TOSP Pass-Through Charges will be passed through on the invoice without markup by Reliant,

This offer has limited availability and may be withdrawn at any time. . Electricity Facts Label: (R2F00110180213a}
————————————

Price Disclosure:

The average price is 9.8¢ per kwh for Non-demand meters based on average consumption of 3500 kWh. The average price is 9.9¢ per Kwh for

Demand meters based on a peak demand assuming a 30% load factor. Promo Coda: SI2EE4

Deposit: You will be notified within 3 business days if a deposit is required. If required, the deposit amount will be the greater of the next
two months estimated billings or ene-fifth (1/5th) of my estimated annual blllings and deposit options are set forth in the Terms of Service.
Deposit Amount: $

Inittal Contract Term Start Date: Contract Term: __ 24 months Customer. Initials:

Your contract start will be the first regularly scheduled meter read dates on or after date shown above, if you are switching to Reliant from ancther
provider. For desired switches and move-in requests your Contract Term will start on the dale specified for each service address listed below unless all
requirements have nol been satisfied. The contract will continue unti) the full contract term has been completed for each service address. At least 14
days before the end of your term, you will receive a contract expiration nolice describing the Month to Month product that will automatically apply until

you select anather Reliant plan, switch to another provider or the contract is cancelled, terminated or disconnected as provided in the Terms of Service
document.

Desired Switch/MVI Date
if applicabila)

1211917

Service Address

1010 E HWY 380 PUMP FARMERSVILLE TX 75442

10400512640780001

QUTDOOR LIGHTING SERVICE: (Month-te-Month)
Price: Energy Charge of 0.0¢ per kiWh of deemed usage and iransmission and distribution servica provider delivery charges passed through without markup. TDSP delivery charges

are pet lamp and based on the aciual lamp type provided by your transmission and distribution utility. Total price per lamp will vary based an your actual lamp type. All lamp type prices
are detailed in the Electricity Facts Label (R2F31536b) that is a part of your contract documents that is being provided to you.

Service Address ESI D PROMO
nfa

Authorization: By signing below, (} | am authorizing Refiant Energy Retad Senvices, LLC (Reani} to become my new retail electric provider and to act as my agent to perform any necessary tasks b establish
my electric service acoount with Rekant, (i) | hereby authorize Reliant to obtain credst reports andior other credit references in connection with my accouni{s) or other transactions with Refiant, (i) | understand
that an inical deposit may be required and falure o satisfy the deposit requirements spedified above will deday my enrfiment, (iv) | have recaived, read and understand the contract documents, which ndudes
the Terms of Service (R2F17204), the Offer Agreement, the Electricity Facts kabel, and Your Rights as A Customer document, (v) | am al least eighteen {18) years of age and legally authorized by al necessary
action to change the retall electric provider for the each service address listed in the Offer Agreement, {vi) [ understand that no atierations by either party to the prnted portions of the: contract documents will be
valil, that the contract documents are intended as the exdusive stalement of e agreement and that no other documient or statement shall be used 1o vary or contradict the express tems of the contract
documents; {vi) an earty tlermination of this contract prior to the end of the 24-month tenm may resultin a cancellation fea equal o 2 times the sum of the Energy Charge. Demand Charge if applicable,
Base Charge if applicable, and TDSP Pass-Through charges on the involce prior to the final invoice and {vil) | understand thal although | am enlering into a contract today, my switch wil be
submitted later to occur on or after the contract start date provided above,

It s important that you confirm that the contract start date you provided is accurate as it could result In cancellation fees from your current provider if It Is not correct. Reliant
will not be responsible for any cancellation fees assessed as a result of this swilch. NOTICE: You can cancel your acceptance of this contract without penalty or fee before
midnight of the third federal business day after the Effactive date. The Effective Date of the agreement is the date this Offer Agreement is exacuted by the customer. See the
Terms of Service for specific infarmation on how to exercise the right of rescission.

/ /
Signature Effective Date Federal Tax ID#
Name of individual legally authorized to act for Applicant {please print) Sales Rep Signature
Title or relationship to Applicant Sales Rep Name

Ras R2ZN800

[11-2014)



reli ant%: Business Electricity Service

Reliant Energy Retail Services, LLC - REP Certificate #10007

an NRG company

Service Address L ESIID Start Date

CR 610 RD FARMERSVILLE TX 75442 10400514283600001 12119117

1716 BOB TEDFORD DR FARMERSVILLE TX 75442 10400514649850001 1211917

1703 W AUDIE MURPHY PKWY FARMERSVILLE TX 75442 10400514681800001 12/19/17

22000 HPS O/P 1 FARMERSVILLE TX 75442 10400515620850001 12/119/17

22000 HPS W/P FARMERSVILLE TX 75442 10400515621500001 1211917

4000 E HWY 3B0 UNIT SEWER FARMERSVILLE TX 75442 10400512640740001 12119117

3000 E HWY 380 PUMP FARMERSVILLE TX 75442 10400512640760001 12/19/17

2000 E HWY 380 PUMP FARMERSVILLE TX 75442 10400512640770001 12/19/17
/ !

Signature Effective Date Federal Tax [D#

Name of individual legally authorized to act for Applicant (please prini) Sales Rep Signature

Title or refationship to Applicant Sales Rep Name

Agent #




reliant” Business Electricity Service
‘ Reliant Energy Retail Services, LLC - REP Cerlificate #10007
anNRG compary
OFFER AGREEMENT
Please complete the information below. Your failure to provide accurate information will delay your enroliment.

City of Farmersville PHONE NUMBER: 972-732-6151
Business Name {Applicant) —_— 7
. ould you prefer to receive information in:

Daphne Hamlin e
ey — LasiName X English OsSpanish  (please check one)

. If you provide your e-mail address below, we will send you important
205 8. Main St. account information, and may occasionally send you e-mail messages
Billing Address about ways to save energy and about our producls and services.
Farmersville TX 75442
City State Zip E-mail:
5g. Footage of Business Type of Business

RELIANT BUSINESS POWER PLUS 24 PLAN VCF:

Price: $0.00 recurring Base Charge for each electricity meter + 4.6¢ per kilowatt-hour Energy Charge + Transmission and Distribution Service
Provider {TDSP) Pass-Through Charges. TDSP Pass-Through Charges will be passed through on the invoice without markup by Reliant.

This offer has limited availability and may be withdrawn at any time. . Electricity Facts Label: (R2F00110180213a)
Price Disclosure:

The average price is 9.7¢ per kWh for Non-demand meters based on average consumption of 3500 kWh. The average price is 9.8 ¢ per Kwh for
Demand meters based on a peak demand assuming a 30% load factor. Promo Code: GI43NG

Deposit: You will be notified within 3 business days if a deposit is required. If required, the deposit amount will be the greater of the next

two months estimatad billings or one-fifth (1/5th) of my estimated annual billings and deposit optlons are set forth in the Terms of Sarvice,
Deposit Amount: $

Initial Contract Term Start Date: Contract Term: months Customer. Initials:

Your contract start will be the first regularly scheduled meter read dates on or after date shown above, if you are switching to Reliant from another
provider, For desired switches and move-in requests your Contract Term will start on the date specified for each service address listed below unless ail
requirements have not been satisfied, The contract will continue until the full contract term has been completed for each service address. At least 14
days before the end of your term, you will receive a contract expiration notice describing the Month to Month product that will automatically apply until
you select another Reliant plan, swilch to anather provider or the contract is cancelled, terminated or disconnected as provided in the Terms of Service
document.

Desired Switch!MVI Date
{If applicatla)

5117

Service Address

1724 BOB TEDFORD DR FARMERSVILLE TX 75442

10400514715240001

OUTDOOR LIGHTING SERVICE: {(Month-to-Month})

Price: Energy Chargs of 0.0¢ per kWh of deemed usage and transmission and distribution servica provider defivery charges passed through without markup, TOSP delivery charges
are per lamp and based on the actual lamp type provided by your transmission and distribution utility. Total price per lamp will vary based on your actual lamp type, All lamp type prices
are detailed in the Electricity Facls Labe! (R2F31536%) that is a part of your contract decuments that is being provided to you.

Service Address ESIID PROMO
n/a

Authorization: By signing below, (i | am authorizing Refiant Energy Retal Services, LLC (Reliani) ko become my new retai electric pravider and lo-act as my agent to perform any necessary tasks to-establish
my eleciric service acoount with Refiant, (i) | hereby authorize Rekant to obtain credit reports andior other credit refarences in connection with my account(s) or other transactions with Refiant; (&) | understand
that an inial deposit may be required and faiure ko satsfy the deposit requirements spedified above wil delay my envoliment, (iv) | have received, read and understand the contract documents, which intludes
the Terms of Servica (R2F1720A), the Offer Agreement, the Bleclialy Facts labet, and Your Rights as A Customer document, (v) | am al least eightzen (18) years of age and legally authorized by al necessary
adlion o change the retad eleciric provider for the each senvice address ksted in the Offer Agreement, (i) | understand that no alterations by either party i the printed portions of the confract documents will be
valid, that the confract documents are intended as the exdusive statement of the agreement and that na other document or statement shall be used to vary or contradict the express tenms of the contract
docurments; (vil) an early termination of this contract prior & the end of the 24-month lerm may resultin a canceltation fee equal to 2 times the sum of the Energy Chargs, Demand Charge if applicable,
Base Charge if applicable, and TDSP Pass-Through charges on the invoice prior to the final invoica and (vii) | understand that although | am entering into a contract today, my switch will be
submitted later to accur on or after the contract start date provided above.

It Is important that you confirm that the contract start date you provided is accurate as it could result in cancellation fees from your current provider if It Is not correct. Rellant
will not be respansible for any cancellation fees assessed as a result of this switeh. NOTICE: You can cancel your acceptance of this contract without penalty or fee before
midnight of the third federal business day after the Effective date. The Effective Date of the agraament is the date this Offer Agreement Is executed by the customer. See the
Terms of Service for specific information on how to exercise the right of rescission,

! ]
Signature Effective Date Federal Tax ID#
Name of individual legally authorized to act for Applicant (please print) Sales Rep Signature
Title or relationship to Applicant Sales Rep Name

Gl R2N800

(11-2014)



Agenda Section

Regular Agenda

Section Number

V.E

Subject

Consider, discuss and act upon resignation of Craig Overstreet and
Chad Dillard from Planning & Zoning Commission.

To Mayor and Council Members

From Ben White, City Manager

Date May 23, 2017

Attachment(s) 1. Craig Overstreet's resignation letter

2. Chad Dillard's resignation email

Related Link(s)

http://www.farmersvilletx.com/government/agendas and minutes/cit
y_council_meetings.php

Consideration
and Discussion

City Council discussion as required.

Action

* Motion/second/vote
O Approve
[J Approve with Updates
O Disapprove
¢ Motion/second/vote to continue to a later date.
[J Approve
O Disapprove
o Move item to a future agenda.
¢ No motion, no action




May 15, 2017

City of Farmersville

205 South Main Street

Farmersville, TX 75442

Attn: Sandra Green, City Secretary

Dear Ms. Green,

Please accept this letter as my official resignation as chairman and member of the Farmersville
Planning & Zoning Commission, effective May 22, 2017. I appreciate the opportunity to work
with the Commission and the citizens of our community, and I wish them well as Farmersville

continues to grow and prosper.

Thank you for all your assistance during my time of service.

Sincerely,

() %%@W

W. Craig Overstreet
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Agenda Section

Regular Agenda

Section Number

V.F

Subject

Consider, discuss and act upon Kim Potter’s resignation from FCDC
(4B), Main Street Board, and Parks and Recreation Board.

To Mayor and Council Members

From Ben White, City Manager

Date May 23, 2017

Attachment(s) Kim Potter's resignation letters

Related Link(s) | http://www.farmersvilletx.com/government/agendas and minutes/cit
y_council_meetings.php

Consideration City Council discussion as required.

and Discussion

Action

s Motion/second/vote
J Approve
0 Approve with Updates
[0 Disapprove
» Motion/second/vote to continue to a later date.
O Approve
O Disapprove
» Move item to a future agenda.
* No motion, no action




Thursday, May 11, 2017
4B Board,
Thank you so much for allowing me the privilege to serve on the 4B board with all

of you. My term is up this month and I will not be re-applying at this time. It has
been my pleasure to serve with all of you!

Thank you,
Kim Potter

\)\MPJU@

.



Thursday, May 11, 2017
Main Street Board,

Thank you so much for allowing me the privilege to serve on the Main Street
board. It has been a pleasure to serve with all of you! This past year has been
pretty stressful with the fire/remodeling and basically starting over. I need to
step away from some of my other commitments and focus more on our business
and family at this time. Please consider this my resignation.

Thank you,
Kim Potter

B
SV -\



Thursday, May 11, 2017
Parks and Recs Board,

Thank you so much for allowing me the privilege to serve on the Parks and

Recs board. It has been a pleasure to serve with all of you! This past year has
been pretty stressful with the fire/remodeling and basically starting over. I need
to step away from some of my other commitments and focus more on our
business and family at this time. Please consider this my resignation.

Thank you,
Kim Potter

AR
S\ 17



Agenda Section

Regular Agenda

Section Number

V.G

Subject Consider, discuss and act regarding the renegotiation of the North
Farmersville Water Contract minimums.

To Mayor and Council Members

From Ben White, City Manager

Date May 23, 2017

Attachment(s) o Letter from Glenn McClain

e Chart of water usage

Related Link(s)

http://www.farmersvilletx.com/government/agendas and minutes/cit
y_council_meetings.php

Consideration
and Discussion

e Ben White to lead discussions
s City Council discussion as required.

Action

* Motion/second/vote
[0 Approve
O Approve with Updates
U Disapprove
+ Motion/second/vote to continue to a later date.
(0 Approve
[0 Disapprove
e Move item to a future agenda.
¢ No motion, no action




North Farmersville Water Supply Corp

P.0.Box 212 Farmersville, TX 75442
(972) 782-6257
May 9, 2017

To: Mayor, City Council, and City Manager of the City of
Farmersville, Texas

Request to adjust contract minimum

Several years ago North Farmersville Water Supply Corp
(NFWSC) entered into a contract with the City for
purchase of water thru a master meter. At that time,
thru engineering studies using actual data of water
consumed by customers of NFWSC, a minimum usage
requirement was established. For years, NFWSC met or
exceeded that minimum then the drought hit with Stage
3 water restrictions. Usage dropped considerably. Due to
TCEQ requirements, volume, pressure, chlorine residual
issues, NFWSC released 37 meters in northern most
service area to Frognot WSC. This further reduced water
usage.

Current yearly minimum is 26,484,720 gallons or
2,207,060 monthly. During winter months, usage is often
less than half the minimum which results in NFWSC



paying for thousands of gallons on unused water. NFWSC
understands the dilemma with North Texas Municipal
Water District but any relief would be helpful. If the
minimum could be lowered to around 21,000,000,
NFWSC would probably be under the minimum maybe a
fourth of the time instead of over half the time.

While this may turn out to be a small amount for the
City, it is a large amount to a small water supply with 214
meters.

Thank you for allowing this item to be on your agenda.
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Agenda Section

Regular Agenda

Section Number

VH

| Subject

Consider, discuss and act upon signage in regards to children at
play.

To Mayor and Council Members

From Ben White, City Manager

Date May 23, 2017

Attachment(s) e Packet regarding Children at Play signs

» Pictures of speed signs

Related Link(s)

http://www.farmersvilletx.com/government/agendas _and minutes/cit
y council meetings.php

Consideration
and Discussion

« Ben White to lead discussions.
o City Council discussion as required.

: Action

+ Motion/second/vote
O Approve
O Approve with Updates
[0 Disapprove
* Motion/second/vote to continue to a later date.
O Approve
[0 Disapprove
« Move item to a future agenda.
¢ No motion, no action




Children at Play Signs

Typical Reasons why “Children at Play™ signs are nonstandard and not to be used on roadways.
Here are a few of them:

The Traffic Control Devices Handbook from the Institute of Transportation Engineers
(ITE) states, “Caution-Children at Play or Slow Children signs should not be used since
they may encourage children to play in the street and may encourage parents to be less
vigilant.” *Children at Play” signs give parents a false sense of security in letting their
children play in the streets.

Motorists should expect children to be at play in all residential areas, and the lack of
signing on some streets may indicate otherwise.

These signs have no legal basis for determining what a motorist should do. They are
unenforceable and act as another roadside obstacle to pedestrians and errant motorists.
Use of these nonstandard signs may imply that the involved jurisdiction approves of
streets as playgrounds, which may result in the jurisdiction being vulnerable to tort
liability.

These signs do not provide guidance to motorists as to a safe speed.

“Children at Play” signs may be designed to look like warning signs, diamond shaped
and yellow with a black legend. However, in many instances, this sign has a non-standard
shape and color. Warning signs provide information on the specific location of the hazard
(pedestrian crossing, curve, etc.). “Children at Play” signs do not give a specific location.
They merely tell the driver that kids may be in the road somewhere.

Multiple studies have shown that “Children at Play” signs do not reduce traffic speeds or
make drivers more observant.

Nearly 30 percent of tort cases filed against roadway agencies pertain to signs. When
installing signs that do not follow the guidelines in the Manual on Uniform Traffic

Control Devices (MUTCD), agencies are increasing their liability should a child be hit on
these roadways.

According to the Institute of Transportation Engineers (ITE) publication, Traffic Control Devices
Handbook, CAUTION—CHILDREN AT PLAY or SLOW CHILDREN signs should not be
used since they may encourage children to play in the street and may encourage parents to be
less vigilant. Such signs also provide no guidance to motorists as to a safe speed, and the sign
has no legal basis for determining what a motorist should do. Furthermore, motorists should
expect children to be at play in all residential areas, and the lack of signing on some streets may
indicate otherwise. The signs are unenforceable and act as another roadside obstacle to
pedestrians and errant motorists. Use of these nonstandard signs may also imply that the

involved jurisdiction approves of streets as playgrounds, which may result in the jurisdiction
being vulnerable to tort liability.

Recommend adoption of the latest version of the Manual on Uniform Traffic Control Devices
(MUTCD) in our Thoroughfare Design Manual



Bealiihitel

‘rom: Lisa Thibaut <LisaT@vulcaninc.com>
Sent: Friday, May 5, 2017 3:38 PM
To: Ben White
Subject: Stow Children at Play
Attachments: W41-4B.jpg: W41-4C WATCH SYM CHILDREN gif
Hi Ben,

I've attached a couple of Children at Play messages. These are the only two drawings | could readily put my hands
on. We have removed these signs from our catalog since the MUTCD has removed them from their manual. The
engineers claim it gives parents and children a false sense of security; however, we will still make them if you'd like.

Thank you!

Lisa Thibaut | Customer Szrvice Representative

?Vulcan Signs

Office: 800-833-6845

Fax: 251-972-1552

Julcan Signs' Website

Take a Virtual Tour of Vulcan Signs
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By: Steve Chase-Circuit Rider February 2013

Is it OK to Install “Children at Play” Signs?

Traffic signs are installed on our highways for many reasons. They may inform us of the need to
stop, the speed limit, street names or which direction to go. Warning signs alert us to unexpected
hazards on our roads. Signs help us obey the laws, find our destination, and keep us from running
off the road. They help us to be safe whether we are a motorist, bicyclist or pedestrian.

Many agencies receive requests for “Slow Children”, “Children at Piay", or "Slow Children at Play”
signs. At first glance it seems logical to install these signs. After all, children play in or near the road

and shouldn't there be some warning given to drivers? But do they really help? Are these signs ok to
use?

The first place to look for advice is the Manual on Uniform Traffic Control Devices (MUTCD). This is
a federal document that provides guidance on how to use traffic signs and which signs are
appropriate. North Dakota law requires the use of this manual for traffic control.

Part 2 of the MUTCD discusses the function and purpose of acceptable signs on all types of roads.
Communities are to only use standard signs that are found in the manual. “Children at Play” signs
are not listed therefore are nonstandard and inappropriate to install,

There are several reasons why “Children at Play” signs are nonstandard and not to be used on
roadways. Here are a few of them:

« The Traffic Control Devices Handbook from the Institute of Transportation Engineers (ITE)
states, "Caution-Children at Play or Slow Children signs should not be used since they may
encourage children to play in the street and may encourage parents to be less vigilant.”
“Children at Play” signs give parents a false sense of security in letting their children play in
the streets.

» Motorists should expect children to be at play in all residential areas, and the lack of signing
on some streets may indicate otherwise.

* These signs have no legal basis for determining what a motorist should do. They are
unenforceable and act as another roadside obstacle to pedestrians and errant motorists.

» Use of these nonstandard signs may imply that the involved jurisdiction approves of streets as
playgrounds, which may result in the jurisdiction being vulnerable to tort iiability.

+ These signs do not provide guidance to motorists as to a safe speed.

« “Children at Piay” signs may be designed to look like warning signs, diamond shaped and
yellow with a black legend. However, in many instances, this sign has a non-standard shape
and color. Warning signs provide information on the specific location of the hazard



(pedestrian crossing, curve, etc.). “Children at Play"” signs do not give a specific location.
They merely tell the driver that kids may be in the road somewhere.

« Studies have shown that "Children at Play” signs do not reduce traffic speeds or make drivers
more observant.

There are some alternatives that can work in many instances. The playground sign is an appropriate
sign alongside parks or playgrounds. Also the pedestrian crossing sign should be used to warn
motorists in those locations where children and others frequently cross the road.

Nearly 30 percent of tort cases filed against roadway agencies pertain to signs. When installing
signs that do not follow the guidelines in the MUTCD, agencies are increasing their liability should a
child be hit on these roadways.

1t can be difficult to say no to residents when this sign is requested. Yet, by following the MUTCD
and not installing “Children at Piay" you may be improving safety for everyone in your community.

Source: ©2013 University of Kentucky, Technology Transfer Program (T2) Reprinted with permission from T2, Kentucky
Transportation Center,

North Dakota State University does not discriminate on the basis of age, color, disabihity, gender tdentity, marital status, natianal origin, public assistance status, sex,

sexual orientation, status as a U S veteran, race or religion. Diract inquiries to the Vice President for Equity, Diversity and Global Qutreach, 205 Gld Main, {701)231-
7708
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Agenda Section

Regular Agenda

Section Number

V.

Subject

Consider, discuss and act upon Resolution #R-2017-0523-001
regarding roadway support for North Texas Central Council of
Governments.

To Mayor and Council Members
From Ben White, City Manager
Date May 23, 2017

Attachment(s) R-2017-0523-001

Related Link(s)

http://www.farmersvilletx.com/government/agendas _and_minutes/cit
y_council meetings.php

Consideration
and Discussion

City Council discussion as required.

Action

¢ Motion/second/vote
Ll Approve
O Approve with Updates
O Disapprove
e Motion/second/vote to continue to a later date.
[0 Approve
[J Disapprove
o Move item to a future agenda.
¢ No motion, no action




CITY OF FARMERSVILLE
RESOLUTION #R-2017-0523-001

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF FARMERSVILLE, TEXAS,
SUPPORTING COLLIN COUNTY TRANSPORTATION PRIORITIES

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

the Regional Transportation Council (RTC) is the policy body, and North
Texas Council of Governments, (NCTCOG) through its Transportation
Department is the federally designated Metropolitan Planning Organization
(MPO) that conducts regional transportation planning in North Texas, and is
responsible for developing multimodal transportation plans and programs in
support of coordinated regional mobility in North Central Texas; and

Mobility 2040 is the approved Metropolitan Transportation Plan for North
Central Texas and outlines mobility, quality of life, system sustainability, and
implementation as the transportation goals of the region; and

the rapid population growth in Collin County presents current and future
concerns about traffic congestion and overall mobility in North Central Texas;
and

the RTC, the Texas Department of Transportation {TxDOT), and Collin
County are committed to developing solutions that assure adequate future
mobility and, as such, have placed special emphasis on identifying priority
projects in Collin County that may not already be identified in the Mobility
2040 Plan; and

on March 31512017 NCTCOG presented a Strategic Roadway Action Plan to
the Collin County Elected Officials in response to the growing need to
improve mobility in North Texas, and for consideration for expedited
implementation; and

collaboration amongst local governments is critical, therefore elected officials
were asked to come to a consensus for the identification of priority projects
that will support the transportation goals outlined in the Strategic Roadway
Action Plan and the Mobility 2040 Plan;

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
FARMERSVILLE, TEXAS, THAT:

Section 1.

The City Council of the City of Farmersville, Texas (“Council”) supports the
eastward extension of Spur 399 as a limited access roadway, identified as
State Highway 121 Extension, in the Strategic Roadway Action Plan, to a
point east of Princeton as the first priority project for providing relief for US
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Section 2.

Section 3.

Section 4.

Section 5.

Section 6.

Section 7.

380 east of US 75.

The Council recognizes the need to develop immediate improvements to US
380 from the City of McKinney through the City of Princeton to address
existing safety and congestion issues.

The Council supports the consideration of a new limited access roadway
through the “Lake Lavon Peninsula” identified as the "Lake Corridor” in the
Strategic Roadway Action Plan, north and south of the City of Princeton.

The Council also supports and encourages the County to continue its
longstanding partnerships with local governments for emphasizing and
advancing the construction of arterial roadways that support the Collin
County Thoroughfare Plan.

The Council supports the ongoing efforts of the Texas Department of
Transportation in evaluating the best options for the improvements to
Highway 380, and understands that this process will take an extended period
of time to complete, recognizing concerns that potential economic and social
impacts exist in converting sections of Highway 380 to limited access.

The Council supports Collin County in its efforts to advance the development
of the Collin County Outer Loop and encourages the County to accelerate
the project schedule.

This Resolution shall take effect immediately from and after the date of
passage and is so resolved.

DULY PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF
FARMERSVILLE, TEXAS ON THE 23 DAY OF MAY, 2017.

ATTEST:

APPROVED:

Diane C. Piwko
Mayor

Sandra Green
City Secretary
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Agenda Section

Regular Agenda

Section Number

V.J

Subject

Consider, discuss and act upon the procedures for City Facebook
pages.

To Mayor and Council Members
From Ben White, City Manager

Date May 23, 2017

Attachment(s) Paolicy for City social media pages

Related Link{s)

http://www.farmersvilletx.com/government/agendas and minutes/cit
y_council meetings.php

Consideration
and Discussion

* Ben White to lead discussions
» City Council discussion as required.

Action

s Motion/second/vote
[0 Approve
O Approve with Updates
[J Disapprove
+ Motion/second/vote to continue to a later date.
[0 Approve
[J Disapprove
* Move item to a future agenda.
+ No motion, no action




City of Farmersville Digital Media and Social Networking
Facebook Pages

¢ Police Department

e Fire Department

* Main Street Program
o Library

e  Warrant Officer

Digital Media and Social Networking Sites Run Rules

e Administered by full-time City employees only.
e Administers shall receive approved training on a yearly basis.
o TML Course: Social Media and Your City, | hour webinar, $65
* Any new digital media and social networking sites shall be approved by the City Manager
before they become operational.

 Digital media and social networking sites shall be reviewed yearly by the City Secretary for
adherence to the policy and run rules.



Digital Media and Social Networking Sites Terms of Use
Policy

The City of Farmersville believes resident feedback plays an important role in the governance of
our community. Farmersville’s digital media and social networking sites are open to comments.
Farmersville’s digital media and social networking sites are just a few of the many tools the City
utilizes for information distribution and the receipt of resident feedback. Not every issue facing
the City will necessarily be addressed on the digital media and social networking sites, The
City's goals for these communication tools are to:

o Reach new audiences with City messages and information
o Provide additional channels of input for citizens and other stakeholders
o Increase the transparency of the City's decision-making process

o Facilitate a sense of community

Comment Posting Regulations

The City intends to promote effective communication and maintain a respectful dialogue. In that
spirit, the rules for posting external comments on any official City of Farmersville digital media
or social networking site will maintain a productive and open forum for community discussion.
Our moderators use these rules to ensure that posted comments are constructive and suitable for
all readers, while respecting a range of opinions and points of view. Moderation will take place
during the City's normal business hours. Posted comments must comply with the following
regulations:

o Comments and posts must be civil and may not contain slanderous, libelous, malicious,
offensive, threatening, profane, or insulting language.

o References to the personality of individuals or personal attacks will not be permitted.
o Advertising or promotional announcements are not permitted.
o Comments on City posts must be within the scope of the topic under discussion.

Comments and posts cannot include personally identifiable information, such as an address,
phone number, social security number or other sensitive information.

o Comments and posts cannot represent a person other than the one posting the comment.

Comments and posts containing links to other web sites or pages must be relevant to the
topic.

Comments and posts cannot serve electoral campaign purposes. Political messages will not
be published.

o Participants are responsible for what they post. Comments must not breach any law,
confidentiality, or copyright.



Important: Comments and posts by external parties on a City of Farmersville digital media or
social networking sites are not official public testimony concerning any project or program. An
opinion expressed on a City of Farmersville digital media or social networking site is posted for
discussion only and is not a substitute for a formal statement in a public hearing process. A
participant who posts comments contrary to the terms of use policy may be prohibited from
future participation. The City of Farmersville reserves the right to update the Terms of Use.



Agenda Section | Regular Agenda

Section Number | V.K

Subject Consider, discuss and act upon receiving $100 donation to the Fire
Deparment

To Mayor and Council Members

From Ben White, City Manager

Date May 23, 2017

Attachment(s) Copy of check from Arthur or Kennett LeForge

Related Link(s) | http://www.farmersvilietx.com/government/agendas_and minutes/cit
y_council _meetings.php

Consideration + Ben White to lead discussions
and Discussion » City Council discussion as required.
i Action * Motion/second/vote

. 0 Approve
E O Approve with Updates
[ Disapprove
» Motion/second/vote to continue to a later date.
; 0 Approve
; [0 Disapprove
» Move item to a future agenda.
¢ No motion, no action
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VI. Requests to be Placed on Future Agendas



VII. Adjournment



